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Functions

The CITB was established on 1 September 1993
under the provisions of the SA Construction
Industry Training Fund (CITF) Act and its functions
include:
•

to act as a principal adviser to the relevant SA
and Federal Ministers on any matter relating to
training in the building and construction
industry;

•

to administer the Construction Industry Training
Fund (CITF);

•

to prepare training plans in accordance with the
Act;

•

to promote increased productivity, career
opportunities, personal satisfaction and OH&S
within the building and construction industry
through training;

•

to review and evaluate employment related
training programs to ensure that they meet the
training and skill requirements of the building
and construction industry;

•

to ensure a more equitable distribution of effort
amongst employers in relation to employment
related training in the building and construction
industry; and

•

to initiate, carry out, support or promote
research into the training and personnel needs
of the building and construction industry.

The CITB’s Vision
In alliance with our partners, to provide leadership
in the provision of quality skills development and
learning to support the future of the South
Australian Building and Construction Industry.

The CITB’s Mission
To support the South Australian building and
construction industry by providing leadership in
training and skills development.

The CITB’s Core Values
•

Integrity

•

Leadership & Innovation

•

Teamwork

•

Open Communication

•

Customer Satisfaction

•

Quality of Service

ABN 39 817 133 546
Phone 08 8172 9500 Fax 08 8172 9501
5 Greenhill Road, Wayville SA 5034
PO Box 1227, Unley SA 5061
Website www.citb.org.au
Email citb@citb.org.au
ISSN 1444 0652
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Chairman’s Report

in this endeavour and the results are now coming to
fruition. Much of the CITB’s administrative functions
are now operating electronically, with many services
now available on-line. This will continue to grow,
with a range of new services to be brought on-line
over 2002/03. This will drive improved service
levels, enhance the capability of our systems and
enable greater operating efficiency.
The enacting of the CITF Act in 1993 was
motivated by a widespread desire in the building &
construction industry to establish a universally
applied and centrally managed fund to support the
on-going training and skill development of the
industry. It was intended these funds be applied by
the CITB to promote, through training, increased
productivity, career opportunities, personal
satisfaction and OH&S within the building and
construction industry.

In accordance with Section 17 of the SA
Construction Industry Training Fund (CITF) Act
1993, I have much pleasure in presenting the
Construction Industry Training Board (CITB)
2001/2002 Annual Report.
Skill is the life blood of any industry, and training is
what keeps it fresh. For the building and
construction industry, the need for this is probably
greater than most, as it is upon this industry that all
economic, community and social advance rests.
Thus the task the CITB faces is a great and
important one. The challenges faced have been
significant but I and my fellow Directors are proud
of what we have been able to achieve. I believe all
this is clearly demonstrated throughout this report.
The CITB has now been in existence for almost nine
years, and about three years ago the Board agreed
to initiate action to ensure that the CITB’s
operations could be applied within a strategic
framework. In late 1999 the CITB commenced its
first tentative moves to embrace E-Business as its
principal operating mode. Much has been invested

page 4

Over the last nine years the Board and staff of the
CITB, along with all its many stakeholders, have
applied much effort to ensure this intent was
realised. I am pleased to say that I am confident this
is now so, and that in the CITB the industry has
established an organisation that through its
leadership in training development and access can
best serve to maintain a well skilled and capable
building and construction industry in South Australia.
Finally, I would like to thank all those who have
contributed to the continuing success of the CITB.
Those whom I must personally thank include my
fellow Directors, the members of the various
committees formed to support the CITB, the staff
of the CITB, and finally, all of those operating in the
SA building and construction industry. I look
forward to building on our past success and seizing
the emerging opportunities.

Richard J. McKay
Chairman

C o n s t r u c t i o n I n d u s t r y Tr a i n i n g B o a r d A n n u a l R e p o r t 2 0 0 1 - 2 0 0 2

Chief Executive Officer’s Report

Our E-Business developments have been capital
intensive, though this investment was necessary to
ensure that operating efficiencies could be
achieved without compromising our service levels
or our high level of corporate governance. I am
hopeful much of this is now behind us and that we
can now enjoy some years with lower depreciation
expenses. There will be a need for investment in
the on-going maintenance and enhancement of our
electronic systems and infrastructure.
Also during the next 12 months we will be subject
to a further statutory review. I do not anticipate its
completion before we next report, but I do trust it
will be underway. I encourage everyone to actively
participate in this review.

The CITB has now developed to be a mature and
well respected organisation that has expanded far
and wide throughout the state and industry. It is
now recognised as a national leader in its field.
Indeed, if it is true that the greatest form of flattery
is imitation, then the CITB should be justly proud
as the many other industry training funds seek to
emulate much that the CITB has done. The SA
building and construction industry has substantial
resources available to support its industry-based
skill development through the effort of the CITB.
The past 12 months have been busy but satisfying
ones in the ongoing development of the CITB. It
has seen a consolidating period in our training
effort and a maturing of our business processes
and approach. I am anticipating that much of the
benefit of this effort will manifest in 2002/03 with
improved operating efficiencies, enhanced
knowledge systems (made possible through LaTAS,
our electronic database), and a more structured
performance management approach through the
adoption of the Balanced Scorecard.

The next 12 months will present many challenges
and opportunities. Matters to be addressed include
our response to the changes to state and federal
government industry advisory arrangements on
training and any outcomes to flow from the Royal
Commission into the building & construction
industry.
Finally, I would like to thank all those who have
supported the CITB throughout 2001/2002 and I
would especially like to thank the staff of the CITB
for their continued total commitment and quiet
efficiency.

Douglas D. Strain
Chief Executive Officer
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The Board

Membership as at 30 June 2002
Richard Joseph McKay FAIB FAICD. Chairman The
Adelaide Bank Ltd, Chairman Martindale Holdings
Pty Ltd, Chairman Motor Accident Commission,
Chairman Crusta Fruit Juices Pty Ltd, Chairman
Masonic Homes Inc and Director Bridgestone Ltd.
Susan Ainslee Frazer B Ed, Dip Dent Hyg,
Diploma (TAFE), Grad Cert in Mngt. Deputy
Chairperson of the Accreditation Registration
Council. (Deputy – Carol Ward)
Martin James O’Malley Secretary of the CFMEU
and ABCWF. President United Trades & Labor
Council of SA (Deputy – Mr Ben Carslake)
Christopher Percival Michelmore FIEAust,
MHKIE, CPEng, Chartered Engineer. Director
Connell Wagner Pty Ltd, consulting engineers and
managers, Member, Development Board, University
of South Australia. (Deputy – Mr Peter Harrland)
Robert Norman Stewart MNIA MAICD. Chief
Executive Officer Master Builders Association of SA
Inc. Director Building Industry Redundancy Scheme
Trust. Chairman Master Builders Group Training
Scheme. (Deputy – Mr Maurice Howard)
Graeme Lawler MIEAust CPEng. Board Member,
Director Leed Engineering and Construction Pty
Ltd, President Civil Contractors Federation South
Australia (Deputy – Mr Robert Osborne)
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The Board of the CITB.
Seated (left to right): Mr Richard McKay (Chairman), Mr Douglas Strain (CEO), Ms Sue
Frazer, Mr Peter Harrland (Deputy for Christopher Michelmore) and Mr Robert Stewart.
Standing (left to right): Mr Martin O'Malley, Mr Steven Hall, Mr Trevor Trewartha, Ms Erica
Pasfield (Executive Officer to the Board), Mr Brenton Gardner and Mr Robert Geraghty.

Anne Howe Chief Executive, SA Water
Corporation, Deputy Chair, Water Services
Association of Australia, Deputy Commissioner,
representing South Australia Murray Darling Basin
Commission. (Deputy - Ms Sally Jeremic)
Brenton Paul Gardner BA Planning, MRAPI.
Executive Director of South Australia & Northern
Territory Housing Industry Association, Board
Member South Australian HIA Group Apprentice
Scheme. (Deputy – Gary Simpson)
Steven Brenton Hall MIPA, MAIE, JP. Director ,
Industrial Plumbing Services Pty Ltd, Board
Member, Master Plumbers Australia Ltd, Past
President and Current Executive Member, Master
Plumbers Association of SA, President, Building
Industry Specialist Contractors Association.
(Deputy – Mr John Purdy)
Robert Geraghty Secretary, CEPU – Electrical
Division (Deputy – Mr David Smith (dec’d), Deputy
– Nigel Lean)
Trevor Trewartha, Branch Organiser, Australian
Workers Union. (Deputy – Mr Alan Harris)

C o n s t r u c t i o n I n d u s t r y Tr a i n i n g B o a r d A n n u a l R e p o r t 2 0 0 1 - 2 0 0 2

Board Report

Board Meetings

Regional Meetings

The Board of the CITB met on 12 occasions during
2001/2002. This included two meetings in regional
locations in the state.

During 2001/2002 the Board met twice in a regional
location, these being Port Pirie on 16 November
2001 and Mount Gambier on 17 May 2002.

Board Attendance Record

Richard Joseph McKay
Susan Ainslee Frazer
Deputy: Carol Ward

Anne Howe
Deputy: Sally Jeremic

Trevor Trewartha
Deputy: Alan Harris

Robert Geraghty

Annual Training Plan Approval

Meetings
Eligible
to Attend

Meetings
Attended

12
12

10
10

2

Nil

12

5

7

1

12

10

2

Nil

12

7

Deputy: David Smith (Dec’d 2/9/01)
2
Deputy: Nigel Lean (Appointed 15/1/2002) 3

Martin James O’Malley
Deputy: Ben Carslake

Brenton Gardner
Deputy: Gary Simpson

Christopher Percival Michelmore
Deputy: Peter Harrland

Nil
1

12

6

6

Nil

12

8

4

2

12

6

6

Nil

Robert Norman Stewart

12

6

Deputy: Maurice Howard

6

3

12

7

Graeme Lawler
Deputy: Robert Osborne

Steven Hall
Deputy: John Purdy

5

Nil

12

11

1

Nil

The CITB 2002/2003 Annual Training Plan (ATP)
was prepared in accordance with Section 32 of the
SA CITF Act 1993 and approval of that plan was
given, by the SA Minister for Employment, Training
and Further Education on 24 June 2002 (see pages
45 and 46).

Delegations
The CEO, Mr Douglas Strain, the Administration
and Finance Manager, Ms Jan Stephens, and
Compliance Manager, Mr Les Webb, along with Mr
Jim Gouskos of Moore Stephens Priestley & Morris,
have retained their appointment as Authorised
Officers in accordance with Section 33 of the SA
Construction Industry Training Fund (CITF) Act
1993. Mr Sam Macmillan resigned from Moore
Stephens Priestley & Morris and his authorisation
was revoked. Mr Leigh Wasserfall joined the
organisation and was appointed in accordance with
Section 33 of the CITF Act 1993.

A high non-attendance record by a Deputy may reflect the Board's formal policy that requires a written apology from the
Member and them to provide a full briefing to their Deputy prior to the meeting. A Deputy may therefore not always be able
to attend a meeting for which they are indicated as being eligible. This policy operates to ensure the Board fulfils its Duty of
Care responsibility to the Deputy and facilities the Deputy's full & active involvement in the meeting.

"A well skilled and capable building and construction industry underpins
the on-going development of our state. I congratulate the CITB on the
grand job it does to support this across our state and to the effort they
make to ensure their effort can be enjoyed across all regions. The Pt
Pirie region has benefitted greatly from the investment made by the CITB
in training workers in the industry who are resident there, and I look
forward to our on-going cooperation."
His Worship Mr Ken Madigan, the Mayor of Port Pirie
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Board Report (continued)

At its meeting on 16 August 2001, the Board of the
CITB agreed to delegate authority to the CEO to
approve the awarding of the Market Research
Services contract, subject to a supporting
Research Coordination Panel recommendation.
At its meeting on 16 August 2001, the Board of the
CITB agreed to delegate authority to the CEO to
approve the 2002-2004 Strategic Training Plan,
subject to there being no substantial changes
recommended by sector members.
At its meeting on 15 November 2001, the Board of
the CITB agreed to delegate authority to the
Chairman to further progress a matter relating to
GST concerns raised by building organisations.
At its meeting on 15 November 2001, the Board of
the CITB agreed to delegate authority to the CEO
to deal with a matter relating to the development
by ANTA of KPIs for state and territory ITABs.

At its meeting on 17 May 2002, the Board of the
CITB agreed to delegate authority to the CEO to
approve the CITB Enterprise Bargain Agreement.
At its meeting on 20 June 2002, the Board of the
CITB agreed to delegate authority to the CEO to
pursue payment from those companies that have
refused to pay the CITF Levy on the GST inclusive
project value.
No other delegations were approved by the Board
of the CITB during the period of this report.

Conflict of Interest
During the term of this report, all board members
received advice on the matter of Conflict of Interest
and no member was found to be operating at any
time in a Conflict of Interest.

At its meeting on 20 March 2002, the Board of the
CITB agreed to delegate authority to the Chairman
to determine the final decision regarding
accommodation for the CITB.

Vale ~ Dave Smith
It is with considerable regret that the Chairman, Directors and Staff of
the CITB noted the sudden passing of Dave Smith, a former Director
and Deputy Director of the CITB. Dave was a man of great passion and
commitment for those employed in the SA building and construction
industry. His contribution to the work of the CITB was considerable and
his presence will be sorely missed.
Our sympathy is with his wife, Shirley, and his three daughters.
R.I.P.
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Inaugural CITB AGM

Ms Jan Stephens (CITB), Mr Richard McKay (Chairman, CITB), The Hon Mark Brindal, Mr Doug Strain (CITB).

The Construction Industry Training Board (CITB) held its
Inaugural Annual General Meeting on 17 October 2001 at
the Stamford Plaza Hotel, Adelaide.
Those present included the then Minister for Employment
and Training, the Hon Mark Brindal MP, Hon Angus
Redford MLC, Hon Robert Sneath MLC, Mr Rory McEwen
MP, Mr John Tate from the Auditor General’s Office and Mr
Greg Parker from the Office of Crown Solicitor.
Invitations were extended to the President and CEOs of
the employer and employee industry associations
recognised in the Construction Industry Training Fund Act.
Mr Trevor Trewartha (AWU), Mr Robert Osborne (CCF)
and Mr Doug Strain (CITB)

The Chairman, Mr Richard McKay, spoke to those present
and outlined what the CITB’s main roles and
responsibilities are as well as the reporting arrangements
that are in place under the CITF Act. He further identified
the rigorous reporting process that the CITB is subject to
and gave an account of the various processes in place to
report on its activities.

Ms Jan Stephens (CITB) and Mr Brenton Gardner (HIA).

Mr McKay identified one of the major achievements over
the 12 month reporting period as the development of the
CITB’s fully integrated, on-line data processing system
called LaTAS (Levy and Training Administration System).
He reported that the system will enable the CITB to adopt
e-business as the principal mode of operation for its
future operations.

Mr Bill Beattie (MBA), Mr Peter Rusk (Bardavcol),
Ms Kylie Wilkinson (CITB) and Mr Trevor Trewartha (AWU).

The Chief Executive Officer, Mr Douglas Strain, then
reported on the CITB’s commitment to support skills
development in the building and construction industry
and summarised details of how the CITB expended $7.5
million over the seven funding programs currently in
operation.

Ms Mandy Keillor (Keillor Building Assoc.), Ms Sally Jeremic (OVET)
and Ms Chris Harrison (OVET)

Ms Jan Stephens, Chief Finance Officer, then reported on
the 2000-2001 Audited Annual Financial Accounts.
The Annual General Meeting concluded with a Question
Session. All those present were then invited to stay and
share afternoon tea with members of the CITB Board.
The event was a resounding success and the Board
agreed to continue each year. The next AGM is to be
held in the Adelaide Convention Centre on Wednesday,
30 October, 2002.
Mr Geoffrey Allan (Fyfe Surveyors) and Mr Rob Stewart (MBA).

C o n s t r u c t i o n I n d u s t r y Tr a i n i n g B o a r d A n n u a l R e p o r t 2 0 0 1 - 2 0 0 2

Mr Les Webb (CITB), Ms Bev Doherty (DETE), Mr Bill Beattie (MBA)
and Ms Emma Mackenzie (CITB)
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Training Levies in the
Building & Construction Industry

Background
Levies exist all around the world at national, state
and local government levels and are directed at
many aspects of society including financial services,
agriculture, education and training, research, use of
foreign workers, property, environment, wool, fire,
logging, marine navigation, and foreign investment.
Since the early 1960’s there has been a worldwide
trend for governments to establish industry-based
levies to support the training of individuals
employed in the building & construction industry.
Today, training levies exist in Singapore, Hong
Kong, South Africa, Kenya, Nigeria, Malaysia,
France, Spain, the United Kingdom, Papua New
Guinea, Bahrain and a host of other countries.The
levies differ in their intent, collection methods and
application. Some are administered by government
departments and others are administered by
independent industry boards, others are voluntary.
The first such arrangement appears to have been the
establishment in the UK in 1963 of the Construction
Industry Training Board. The Construction Industry
Training Board of the UK remains in existence and
has established itself as a key feature of the industry,
collecting an annual levy of approximately 60 million
and applying these funds to support a wide range of
programs serving to provide training and skills
development to many tens of thousands of workers
in the indsutry, along with a number of school-based
career promotions. Further information on the CITB in
the UK can be assessed at www.citb.co.uk
“A skills levy, or similar mandatory system of employer contribution to
training, would contribute to a new “high skills dynamic” based on the
simple free market idea “you value what you pay for”.”
Dusseldorf Skills Forum, June 2002, www.dsf.org.au

Rationale for Their Existence
Why the need for centralised training funds? Firstly,
the building and construction industry is largely
comprised of small businesses. Indeed, the
industry features the largest proportion of micro
business amongst all industries.
Small Businesses and Micro Businesses as a
Proportion of the Construction Industry and All
Industries (%)
Construction
All Industry
Small Business
99.3%
96.4%
Micro Business
91.1%
81.5%
(includes Non-Employing Businesses)

Small Businesses Employees and Micro
Business Employees as a Proportion of the
Construction Industry and All Industries
Employees (%)
Construction
All Industry
Small Bus. Employees 70.4%
38.3%
Micro Bus. Employees 30.4%
13.2%
Source: ABS, Small Business in Australia 1999-2000
(released 30/04/2001) Product No. 1321.0.55.001

Next, the industry is characterised by extremely
tight margins, with much of the work being project
based. Thus, planning is often only made for the
short term, and training is often the first cost to be
shaved when margins contract.
Industry performance ratios 1997-1998
Profit Margins
Construction
All Industry
Small Business
6
11
All Business
5
9
Source: ABS Cat:1321 1999

The latest available, though somewhat dated,
figures by the Australian Bureau of Statistics show
that training expenditure by enterprises operating in
the Australian building and construction industry
was on the decline. These figures show that this
decline, whether measured as a percentage of
gross wages or on a dollar per employee basis, is
quite alarming when compared with the all
industries average.
Training Expenditure 1993 and 1996
Percentage of Gross wages & salaries
1993
1996
Construction
1.8%
1.25% 30% decrease
All industry
2.9%
2.54% 12% decrease
Source: ABS, Cat. 6353 July-September 1993 and 1996

Training Expenditure 1993 and 1996
Expenditure per employee ($)
1993
1996
Construction
$135
$100
26% decrease
All industry
$191
$185
3% decrease
Source: ABS, Cat. 6353 July-September 1993 and 1996

“Expressed as a percentage of payroll costs, employers’ training
expenditure was estimated to be 2.86 per cent in 1993 and fell by
11 per cent to 2.54 per cent in 1996. 2001 data on training
participation indicates a further fall in employer-provided training with
aggregate training hours down by 4 per cent since 1997.”
Dusseldorf Skills Forum, June 2002, available at www.dsf.org.au

Source: ABS, Small Business in Australia 1999-2000
(released 30/04/2001) Product No. 1321.0.55.001
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Training Levies in the Building & Construction Industry (continued)

Australia’s Situation
Across Australia, as at 30 June 2002, five state or
territories operated training funds for the building &
construction industry, these being;
• SA at www.citb.org.au
• WA at www.bcitf.org
• Tasmania at www.tbcitb.com.au
• ACT at www.trainingfund.com.au and
• Queensland at www.bcitf.com.au
In Financial Year 2001/02, the five Australian
training funds operated a total funding base of
approximately $25 Million.
This means that the building and construction
industry training funds when taken collectively are
the largest single source of non-government
funding for training in our industry, and one of the
largest sources of such funding across all
industries. Failing their existence, such funding
would need to be accessed through the myriad of
small enterprises operating in the industry or
directly from government.
“The various State-based building and construction industry training funds
...provide a good example of how this [industry leadership in determining the
content of training and how funds are allocated] operates in practice. Boards,
constituting employer and worker representatives, develop annual training
plans. An administrative arm collects the levy and disburses the funds in line
with the plan. The levy is set at a modest level. It is not expected to cover all
employers training expenditure, but is mostly directed at replenishing the skill
stock for the industry…”
National Institute of Labour Studies, July 2002,
www.ssn.flinders.edu.au/nils/discussionpaper.pdf
In 2001/2002 these five funds collectively
supported the training of approximately 40,000
persons employed in the industry, along with a
further 4,000 trainees and apprentices employed in
those trades and vocations of principal importance
to the Australian building and construction industry.

Do They Work?
Clearly, the principal question that the widespread
existence of these funds poses is “Do they work?”.
This very question has been considered by all
jurisdictions across many years, and none has yet
been able to establish any categorical case either
for or against the existence of them.
The Building & Construction Industry Working
Group established in early 2001 under the auspices
of the then Federal Minister for Education,
Training & Youth Affairs in the survey they
conducted of contractors and employers in the
industry and which formed a part of their report
titled “Building Brighter Futures” , see
www.skillsinitiative.gov.au/2nd_round_industries, found;
• In Australian states and territories where training
levies existed 69% of building contractors &
employers supported them, whilst
• In Australian states and territories where training
levies did not exist, building contractors were
evenly divided in their views whether to support
the establishment of such an arrangement.

• Further, in focus groups conducted after the
survey, in all Australian states and territories 90%
of building contractors & employers supported a
“properly run levy”.
Also, the governments of Western Australia,
Tasmania and South Australia have undertaken a
number of independent reviews of the building &
construction training levy that operates within their
state and all have found widespread support for
them. Indeed, much of this informed the decisions
of the Queensland & ACT Governments to
introduce such funds, and for the New South Wales
Government to undertake a review to consider the
establishing of such an arrangement.

The Future
With training funds that serve to address the
industry-based skill needs of the building and
construction industry now existing around the
world for some 40 years, what of their future.
Much discussion has arisen of late concerning the
uptake of training and how to encourage an
investment in it. This discussion has extended
beyond the training of just the building &
construction industry, as the dilemma exists across
all industries and countries.
The Dusseldorp Skills Forum commissioned paper
titled “You Value What You Pay For” concluded that
there was a need to increase employer
commitment to training and advocated that a “skills
levy” should be introduced.
The National Centre for Vocational Education
Research (NCVER) discussion paper prepared by
the National Institute of Labour Studies proposes
that the Australian National Training Authority
(ANTA) examine the feasibility of the widespread
introduction of industry and regional specific levies
that are modelled on those operating in the building
& construction industry.
Clearly, it would appear that there is much support
for encouraging the on-going training and skill
development of those employed in the SA building
& construction industry. The training levies in
existence, as well managed and industry owned
organisations, have now established themselves as
an important partner in maintaining a well skilled
and capable building & construction industry in
their area of jurisdiction. The CITB looks forward to
continue to demonstrate the value of such an
arrangement.

“We suggest three ways in which a higher and more evenly shared
employer contribution might be elicited:
• ongoing training, by giving training expenditure R&D status. ...
• work-based training, through industry- and regionally-based levies.
Trial the introduction of industry- and region-specific levies,
modelled on the building and construction industry schemes. ...
• lifelong learning, through an employee entitlement to training time”
National Institute of Labour Studies, July 2002,
www.ssn.flinders.edu.au/nils/discussionpaper.pdf
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CITB Strategic Focus 2001/2002

In October 2001 the Board of the CITB adopted the
following as the key strategic streams for
2001/2002. Status is as at 30 June 2002

Strategic information for the Board
• By December 2001, the Board to have identified
what strategic information and updates are
required, and in what format.
STATUS
• In mid 2001 the Board of the CITB appointed
Mr Kevin Kirchner of the SA Centre for
Economic Studies to undertake a study with
the principal aims of;
- Identifying a range of indicators that
measure industry performance;
- Identifying a range of indicators that
measure the skill level and training effort of
the industry;
- Assessing the relevance of each indicator
according to the degree to which skill level
or training effort is a principal contributing
factor; and
- Recommending an appropriate set of
indicators for use by the CITB.
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Mr Kirchner’s Report titled “Feasibility of
Establishing Industry Performance Indicators
Related to Skill Development” was presented to
the Board in November 2001. The report found
that for a range of conceptual and practical
reasons it was “not viable” for such an
arrangements be adopted. It did observe
however that “the main specific outcomes”
within the building & construction industry to
which CITB-sponsored training contributed
included productivity, quality of workmanship,
efficiency & proficiency, OH&S, and management
capability.
In early 2002, with the full implementation of
LaTAS being well advanced, the Board of the
CITB agreed to adopt a revised planning &
research strategy. This program will endeavour to
adopt the recommendations made in the
Kirchner Report and harness the knowledge
potential of LaTAS. Its success will be reported
on in next year’s Annual Report.
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Strategic Focus 2001/2002 (continued)

Controlling costs
• To optimise income retained and costs incurred
by the CITB against services provided.
STATUS
• The Board of the CITB has continued to apply
effort to ensure that it can achieve the optimal
level of operating costs that balances the
desire to ensure the maximum level of training
funds is applied to support skills development
in the industry whilst not compromising the
high degree of governance applied to
managing the fund.
In late 1999 the Board of the CITB agreed to
develop and implement a comprehensive
E-Business approach to the on-going
operations of the CITB. This approach was
adopted as it was considered it provided the
greatest potential for effectively harnessing
and managing the data collected by the CITB
and streamlining its many administrative
processes. It was also viewed as providing the
most cost effective way for doing this, for an
adherence to the former manual processes
would have been unacceptably staff intensive.
As a consequence, a thorough review and
re-engineering of the CITB business processes
was undertaken. This was completed in
mid-2000. During FY 2000/2001, as reported
in that year’s Annual Report, the CITB
developed, with the support and assistance of
a range of service providers, the operating
structures and infrastructure to permit its
transformation to an E-Business.
In 2001/2002, the CITB conducted a full-scale
trial of the E-Business concept, with CITF levy
payments being transacted on-line, electronic
processing of training claims being
undertaken, the widespread adoption of the
CITB identification number occurring, and
increasing levels of electronic payment
transactions occurring with suppliers.
In 2002/2003 it is anticipated that the CITB will
further progress its E-Business strategy such
to ensure it can generate the level of operating
efficiencies originally envisaged.

Use of LaTAS
• To optimise the financial and management
benefits of the system.
STATUS
• LaTAS, the CITB’s Levy and Training
Administration System, provides the CITB with
a comprehensive and extremely powerful
electronic database that is able to serve as the
platform on which to base the CITB’s on-going
planning.

During 2001/2002, a full implementation trial
was conducted on LaTAS, thus providing, for
the first time, a comprehensive, and highly
useable, capture of data relating to;
- building & construction activity being
undertaken across the state,
- those persons and enterprises operating in
the building & construction industry, and
- the training effort being undertaken by, and
delivered to, these individuals and
enterprises.
Since early 2002, the CITB has been
developing and trialing an extensive range of
reports that endeavour to employ the data
held by LaTAS to inform decisions.
It is anticipated this, along with the on-going
adoption of LaTAS as being the operating
platform for the CITB’s various business
processes, will serve during 2002/2003 to
further refine the CITB’s operation, improve the
CITB’s data mining capacity and drive
continuing operating efficiencies.

ELT/Upskilling balance
• To develop a purchasing/funding model, which is
appropriate to current industry needs.
STATUS
• In 2001/2002 the CITB initiated a review of the
funding program it applies to support new
entrants joining the industry. The CITB also
operated to further refine its processes for
supporting the training of persons currently
employed in the industry.
This has resulted in the development of the
CITB Apprentice & Trainee Support (ATS) Policy.
This policy, which will come into effect from 1
January 2003, will enable the CITB to further
refine the funding process it operates to
underpin the continued supply of skilled young
apprentices and trainees in those trades and
vocations considered to be of principal
importance to the SA building & construction
industry. It will also serve to provide, for the first
time, a financial incentive for those who elect to
directly employ such an apprentice or trainee.
Also, a further consolidation of the CITB’s User
Selected Funding mechanism has seen its use
grow to provide for in excess of 95% of the
training effort applied by the CITB to support
the on-going training of the work force. This is
in stark contrast to the situation that existed in
1998/99 when CITB Training Rebates
represented in excess of 80% of the CITB’s
training effort for this group. It is anticipated in
2002/2003 the USF mechanism will be further
refined and the appropriateness/worth of
continuing to provide the CITB Training Rebate
will be reviewed.
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Strategic Focus 2001/2002 (continued)

Finally, with effect 2002/2003, the CITB Annual
Training Plan will provide for a consolidation of
the funding programs, with the former
promotions, access & equity and reserve
programs being collapsed into the other four
programs, and ELT and Upskilling / Crossskilling being allocated almost 90% of the total
budgeted funding allocation.

CTA/CITB Relations
• To develop a strong partnership relationship with
the CTA.
STATUS
• During 2001/2002 the CITB has continued to
cooperate fully with the National Building &
Construction Industry Training Advisory Body,
which trades as Construction Training Australia
(CTA). CITB has funded and provided
representatives to serve on the full range of
CTA Committees.
In February 2002, the CEO of the CITB hosted
a meeting in Adelaide of the CEO’s of CTA and
the principal state & territory building and
construction industry training advisory bodies.
The aim of the meeting was to develop
strategies to foster the establishment of a
more effective and collaborative industry
training advisory network. This meeting agreed
an action agenda and steps were put in place
to effect this.
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However, in May 2002, the Federal
Government announced in its 2002/2003
Budget Speech that Federal funding to
support state & territory industry training
advice would be wound back and would
cease with effect 1 July 2003. The SA
Government subsequently announced its
inability to replace the funds lost and
appointed a committee to review future
industry training advisory arrangements. A final
decision by the SA Government is still under
consideration.
Further, the Federal Government has
announced a review of the national industry
training advisory arrangements and reserved
its position concerning the on-going funding of
any existing national industry training advisory
body, including CTA.
In light of this uncertainty, and the expectation
that funding to provide for the CITB’s
participation in the national industry training
advisory arrangements will be significantly
reduced, further progressing of this matter has
been halted and it will be further considered
by the Board.
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Strategic & Business Planning

Strategic Planning
During 2001/2002 the Board of the CITB continued
to employ a strategic planning process based upon
the development of;
• a three year Strategic Plan to provide a planning
framework for the CITB’s business operation;
and
• a three year Strategic Training Plan to provide a
planning framework for the training of the SA
building and construction industry.
The CITB 2002 - 2004 Strategic Training Plan (STP)
was approved by the Board at its August 2001
meeting. The STP identified 11 strategic responses
within which training should be delivered to or
developed for the SA building & construction
industry. The STP also served as an input to the
deliberations undertaken at the Board’s subsequent
strategic planning forum.
The Board of the CITB undertook its annual
strategic planning forum at Victor Harbor from 4 to
6 October 2001. The Board reaffirmed its Vision,
Mission and Core Values. It further adopted five
strategic priorities, these being;
• Strategic information for the Board;
• Controlling costs;
• Use of LaTAS;
• ELT/Upskilling balance; and
• CTA/CITB Relations.
The CITB 2002 - 2005 Strategic Plan was
subsequently endorsed by the Board at its October
2001 meeting.

Business Planning
In late 2001, the Board of the CITB, in addressing
its strategic priorities, requested the CEO
undertake an internal review of the CITB’s
operating structure. The report prepared by him
was considered at the February 2002 meeting of
the Board and approval given to;
a. adopt with effect from 1 July 2002 a revised
staffing structure (see Appendix 1) as a basis
upon which to;
i. provide for a greater alignment of resources to
Annual Training Plan outcomes & objectives.

ii. prepare detailed job and person specifications;
and
iii. undertake a staff salary review.
b. approve an implementation program for this
restructure.
c. approve the refurbishment and re-design of the
CITB office accommodation (this subsequently
resulted in the decision to transfer the CITB’s
office location).
d. approve the CEO developing a performance
management system, including KPI’s, based
upon a Balanced Scorecard approach.
The revised organisational structure allowed the
CITB to consolidate its operating programs from
seven to four. Those to operate with effect from 1
July 2002 are;
• Governance, Finance and Administration;
• Planning & Research;
• Entry Level Training (ELT); and
• Current Worker (CW).
Matters relating to access & equity targets and
promotional objectives were embedded within the
two principal operating programs, these being ELT
and CW.
The staffing restructure has seen the establishment
of individual Business Units to manage each
program area, with an Executive Business Unit to
oversee the cross-program coordination and overall
governance functions & responsibilities of the CITB.
Budgeting and financial management has also
been realigned to match the individual Business
Unit functions, with the relevant Business Unit
Manager being responsible to the CEO for
achieving agreed targets.
To facilitate an enhanced level of alignment across
the CITB of operational and strategic objectives,
the Board has agreed to the adoption of a
Balanced Scorecard (BSC) approach to
management. Progress is well advanced, with the
overall “Strategy Map” completed, see Appendix 2.
Reports against the BSC will now form an integral
part of the monthly reporting provided to the Board
of the CITB and will be addressed in the next
Annual Report.
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CITB Strategic Training Plan
2002-2004

In September 2001, the CITB released its Strategic
Training Plan (STP) 2002 – 2004.
The CITB STP 2002 – 2004 provides a framework
for the training strategies of South Australia’s
building and construction industry. The Plan
outlines the underlying issues affecting the industry,
the key objectives of the Training System and
relevant strategies. The development of the Plan
draws on the continuous research undertaken by
the CITB and includes input from the various CITB
stakeholders.
The principal objective of the CITB STP 2002 –
2004 is to support the short-term and long-term
skill development needs of all sectors of the SA
building and construction industry. The four key
strategies recommended in the CITB STP 2002 –
2004, along with the 11 supporting strategic
responses endorsed were;
• Ensure Training Outcomes Match
Stakeholder Needs
Recommended Strategic Responses
• Ensure Timely Information is Available to the
CITB by Maintaining & Enhancing a
Comprehensive Research Program Focusing
on the Skill Needs of the Industry.
Comments:
The CITB has refined its research program to
include the analysis of building activity and
funding programs. Central to this analysis will
be the information in the CITB’s Levy and
Training Administration System (LaTAS). CITB
research will also entail feedback from training
participants, key stakeholders and the broader
community.
• Ensure Adequate Numbers Enter the Industry
in the Long Term by Supporting New Entrants
in Training & Access to Career Information.
Comments:
The CITB’s Entry Level Training Program
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provides support for the employment of
apprentices and trainees in the industry’s
primary occupations. The program will be
modified following a thorough review. The
CITB will establish benchmark measures to
refine the program’s effectiveness
• Ensure Short-term Skill Requirements are Met
by Supporting Skill & Career Development
Opportunities for Existing Workers that Lead to
Safe & Productive Work Practices.
Comments:
To meet the short-term skill needs of the
industry, the CITB has developed a network of
training providers to deliver training demanded
by the industry. The CITB works closely with
the network to ensure that any emerging skill
needs are effectively met.
• Ensure the Skill Needs of the SA Building &
Construction Industry are Accommodated in
National Training Packages and State Training
Priorities Through Sound Consultation and
State Representation.
Comments:
The CITB has maintained a number of advisory
committees that mirror the national stream
arrangements. These committees, consisting
of technical experts and industry
representatives, provide the CITB with advice
on the appropriateness of the content and
structure of the national training packages.
However, with the cessation of federal
government funding for state advisory
arrangements from July 2002, the CITB will
have to evaluate its capacity to achieve this
objective.
• Ensure Training Delivery Systems Remain
Accessible, Responsive & Equitable
Recommended Strategic Responses
• Maximise Industry Access to Skill Development
Opportunities for CITB Identified Priority
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Strategic & Business Planning (continued)

Groups that are Under-represented in
Vocational Education and Training
Comments:
The CITB continues to provide additional
support for courses that are delivered in the
regions to ensure that training is available to
regional workers. In addition, the CITB has
been successful in securing funding from the
Federal Government for a pilot program aimed
at engaging female partners in mainstream
industry activities and training.
• Ensure Training Delivery Systems are
Responsive to the Needs of Stakeholders by
Continuously Evaluating & Developing Funding
Programs & Policies.
Comments:
The CITB has streamlined the process for
funding courses, thereby reducing the time
between needs identification and delivery. In
addition, the CITB has tightened its criteria for
approving training providers to improve the
quality of the outcomes from courses.
• Ensure Individuals Access the Training System
by Raising Awareness of Skill Development &
Skill Recognition Options.
Comments:
The CITB conducts a program that identifies
opportunities to promote training to the
industry. The CITB has been able to enter
articles into newspapers, and relevant state
and national industry journals regarding
training for the industry. The CITB was also a
sponsor for the state training awards.
• Ensure Industry Resources Available for the
Development of Skills are Effectively Utilised
Recommended Strategic Responses
• Ensure Effective Use of CITB Funds by
Systematically Monitoring Funding Programs &
Initiatives.
Comments:
The CITB reviewed its entry level training
funding program to ensure that it is achieving
the objectives required for the long term
benefit of the industry. In addition, the pricing
model for the CITB’s upskilling and cross
skilling program was revised for
implementation in 2002/2003.

Comments:
The CITB is a principal adviser on training for
the construction industry in South Australia to
state and federal Ministers of education and
training, this includes advice about the
allocation of public funds for training in the
industry. To ensure that advice is credible, the
CITB undertakes a comprehensive research
program to identify priorities for training so that
public resources are appropriately deployed.
• Ensure Industry Resources Available for the
Development of Skills are Effectively Utilised
Recommended Strategic Responses
• Foster the Development of a Learning Culture
in the SA Building and Construction Industry
by Promoting Education & Training as Effective
Ways to Serve the Needs of Firms &
Individuals Within the Industry.
Comments:
The CITB is gathering evidence of the positive
impact of training on the performance of
individuals and firms. In addition, the CITB has
established an evaluation program to monitor
the performance of training providers receiving
CITB funding. The intent is to ensure positive
training experiences for individuals so that they
are more positively disposed to further training.
• Strengthen Alliances with Key Stakeholders in
the Industry to Promote the Benefits of Skill
Development Through Training and to Promote
the Assistance Available Through the Fund.
Comments:
The CITB actively engaged in forming alliances
with key stakeholders at state and national
levels, including continued membership of
CTA, the Australian Forum of Construction
Industry Training Funds, CEDA and the
Housing Industry Prospects Forum.
The CITB also conducted for the first time, an
Annual General Meeting to which all key
stakeholders were invited and a report
provided (see page 9).

• Ensure Advice About the Allocation of Public
Funds for the SA Building and Construction
Industry is Based on Sound Research and the
Priority Skill Needs of the Industry and
Complements CITB Funding Initiatives.

C o n s t r u c t i o n I n d u s t r y Tr a i n i n g B o a r d A n n u a l R e p o r t 2 0 0 1 - 2 0 0 2

page 17

2001/2002 Annual Training Program

Outcome Assessment - Overview
Program

Forecast Expenditure
$

Actual Expenditure
$

Upskilling and Cross-skilling

3,350,000

3,501,000

Reserve

1,400,000

Nil

Entry Level Training

3,450,000

3,506,000

Research and Development

435,000

381,000

Access and Equity

200,000

81,000

Promotion

154,000

149,000

Governance, Finance and Administration

836,000

1,138,000

9,825,000

8,756,000

TOTAL

Program Highlights
Upskilling and Cross-skilling
A total of $3.5 million was committed to provide
approximately 25,000 training places that
comprises over 230,000 hours of training.

Access and Equity
A total of $80,000 was committed to achieving the
following equity & access targets for those who
accessed CITB funded training;

Entry Level Training
A total of over $3.5 million was committed
supporting the training of;
• 924 apprentices & trainees (as at 30 June 2002);
and
• 908 apprentices & trainees on average each
month during the 12 month period.

• 7,500 (or 31%) were resident outside of
metropolitan Adelaide;
• 800 (or 3.3%) were females; and
• 48 Aboriginal or Torres Strait Islander persons, 29
persons with a self-declared physical disability
and 560 persons who were non-English speaking.

Research and Development
A total of $381,00 was committed to fund a wide
range of research activities including;
• development of a range of training plans;
• active participation in the full range of national
advisory committees; and
• the conduct of research projects including the
feasibility of establishing industry performance
indicators and performance standards for CITB
funded training providers
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Promotion
A total of $150,000 was committed to promoting
training and raising awareness of the CITF Levy.
Governance, Finance and Administration
A total of approximately $1.1 million was
committed to supporting;
• the on-going administration of the CITF Act and
operations of the CITB; and
• the transforming of the CITB operating
environment to one based on E-Business.
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Upskilling and Cross-Skilling Program

Objectives

Strategies

Outcomes

• To provide training
opportunities for “eligible
workers”

• Fund training in accordance
with the priorities identified
by the sectors

• Skills of workers improved by
training

• To ensure CITB funded
training meets the outcomes
required by industry

• Fund short courses and
programs
• Establish and maintain a
system for monitoring the
quality and effectiveness of
training funded by the CITB
• Explore alternative funding
arrangements to address skill
development needs within
enterprises

• Skill development needs of
identified groups are
addressed
• Training course outcomes
meet criteria established by
the Board in consultation with
industry
• Alternative funding model
trialed

• Employ an Industry Liaison
Officer
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Upskilling & Cross-Skilling Program (continued)

The need to maintain and continually update the skill
of those already employed within the building and
construction industry is a principal focus of the CITB.

Training Uptake - By Participant
During the period $3.5 million in CITB funding
supported, in full or part, the attendance of almost
25,000 persons currently employed in the SA
building and construction industry at training
programs, courses, seminars or activities. This
amounted to over 230,000 hours or approximately
29,000 days, of training undertaken by persons
employed in the industry in an extensive range of
industry skill areas conducted by a wide range of
training providers. Further detail is contained in
Appendix 3.
The uptake of training through programs supported
by the CITB continued to grow and in 2001/2002
reached the highest annual total achieved in the
nine year history of the CITB. This increase reflects
an underlying growth in attendance at training
courses and activities, with the growth being
further fuelled by;

Training Uptake - By Industry Sector
The increase in numbers of persons accessing
CITB funded training has been reflected across all
industry sectors. Diagram 2 illustrates the growth in
training access between industry sectors.
Diagram 2.

Number of Persons by Sector Who
Have Accessed CITB Funding Assistance

12000
10000
8000
6000
4000
2000
0
1997/1998

1998/1999

Housing

1999/2000

2000/2001

2001/2002

Commercial

Civil

Table 1 (below) further illustrates the performance
between sector for 2001/2002.
Table 1.

Housing

Commercial

Civil

Total

71,123

101,831

50,742

223,697

a. an increased training delivery performance by
some key training providers; and

Training Hours (Nos)
Training Hours (% of Total)

32%

46%

23%

100%

b. the first full year effect of the CITB Common Safety
Induction Course (known as the “Green Card”).

Training Participant (Nos)

8017

10587

5040

23644

Funds Committed

Diagram 1.

CITB Funded Positions
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Average Cost per Participant

33.9%
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$972,785
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$748,495
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In 2001/2002, the effect of the conducting of the
Green Card course has been of a similar magnitude
to the CITB funded training that preceded the
introduction of the Federal Government’s new
taxation or GST arrangements. However, even
when these one-off effects are discounted, the
CITB has still supported an underlying growth in
training access.
With the introduction of the CITB’s LaTAS electronic
database system, the CITB can now manage its
performance on a new range of matrices. Principal
amongst these is the CITB’s ability to now report on
the basis of training hours. Comparative data will be
available for incorporation in subsequent Annual
Reports prepared by the CITB.
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During 2001/2002 the CITB User Selected
Funding(USF) mechanism served as the dominant
manner by which CITB funding was accessed.

Table 2.

USF
Number of Participants
Number of Training Hours
Total Cost (Direct Costs)
Cost per Participant
Cost per Training Hour

23,644

Training Rebates
1,100 Estimate

223,697

N/A

$3,119,568

$156,152

$131.94

$141.95

$13.95

N/A

This system has proved to be both popular and cost
effective, with Training Rebates, the dominant
funding arrangement in 1998/99, now becoming
almost incidental. During 2002/03 a review will be
undertaken of the ongoing value of Training Rebates.
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Upskilling & Cross-Skilling Program (continued)

Diagram 3.

Training Provider – Quantitative
Performance

How Well Did The Course Fufil Expectations? – Employee
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The establishing of the CITB LaTAS database has
enabled the CITB to, for the first time, provide for a
ready assessment of the quantitative performance
of those training providers who access CITB
funding assistance.
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The eight most active training providers serve to;
• access over 80% of the total CITB funding
provided for the Upskilling & Cross-skilling
Program,
• provide for almost 75% of the total number of
participants; and
• provide for over 80% of the total number of
training hours provided through CITB funding.

Table 3.

No. of

Hours

Funding

Cost

Participants

Trained

Received

per Hour

Construction Industry Training Centre

5240

67889

$1,115,98

$16.44

Master Builders Association of SA Inc

3827

34142

$406,209

$11.90

Master Plumbers & Mech Services Assoc of SA 1990

19386

$249,220

$12.86

Housing Industry Association (SA Division)

2879

16040

$217,195

$13.54

PEER TEC

1572

17115

$202,230

$11.82

Civil Skills Centre

1292

10129

$155,444

$15.35

Torrens Valley Institute of TAFE

184

7072

$117,425

$16.60

Regency Institute of TAFE

447

6468

$77,650

$11.97

LaTAS also permits for an analysis of the cost of
training hours for each training provider. Across all
training providers the cost of training per training
hour ranged from the lowest of $8.73 through to
the highest at $32.39 per hour. A full analysis of
CITB funding provided to all training providers is at
Appendix 4.

Training Provider - Qualitative
Performance
The CITB is committed to maximising the quality of
the training facilitated through its efforts, along with
monitoring the effectiveness of the training in
meeting the identified skill gap.

Work With Less Supervision

Work More Efficiently

Opportunity to Find Work/New Job

Improved Trade Skills

Improved Management Skills

Expanded Knowledge Base

Better Promotional Prospects

0
To be Able to Bid for Government Work

Table 3 details the individual performance outcome
for each of the eight top training providers.

1

Employees surveyed were asked, using a scale of
one to ten, if the course fulfilled their expectations
in a number of key areas.
In terms of fulfilling expectations respondents
indicated an expanded knowledge base, with a
mean score of 7.8 was the expectation which had
best been fulfilled by attending the course (see
Diagram 3). Other responses included:
•
•
•
•

working more efficiently (7.4)
working with less supervision (7.4)
improved trade skills (7.0)
better promotional prospects (6.9)

Overall, those in the commercial construction
sector (average 7.2), and those involved in
scaffolding at the time of the course (average 8.2)
showed the highest incidences of indicating the
course had fulfilled their expectations.
An overwhelming proportion of those surveyed
(93%) indicated the training course was worthwhile.
Just 12 respondents or 5% of respondents
indicated the course was not worthwhile.
There were relatively few variances to the responses
among the different groups interviewed, however,
those who were involved in plant operations at the
time of the training course (85%) were less likely to
indicate the course was worthwhile.
Diagram 4.
How Well Did The Course Fufil Expectations? – Employer
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To be Able to Bid for Government Work

Opportunity to Find Work/New Job

Improved Trade Skills

Improved Management Skills

0
Expanded Knowledge Base

Mean Score

7

Better Promotional Prospects

The research focussed on training in building codes
and standards, plant operations, crane operations
and scaffolding.

8

Work More Efficiently

9

The CITB commissioned McGregor Tan Research
to undertake a telephone survey of a sample of
over 200 persons who had undertaken training in
the 2001/2002 period for which CITB funding
assistance had been provided along with
approximately 25 of their employers.
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Upskilling & Cross-Skilling Program (continued)

In terms of fulfilling the expectations of the
employers, those surveyed indicated an expanded
knowledge base for their employees, with a mean
score of 7.7 as the expectation which had best been
fulfilled by the course (see Diagram 4). Other
responses included:
• improved trade skills (7.6)
• working with less supervision (7.5)
• working more efficiently (7.4)
• better promotional prospects (7.2)
Overall, employers from the housing construction
sector (average 7.3), and those involved in plant
operations at the time of the course (7.3 average)
showed the highest incidences of indicating the
course had fulfilled their expectations.
Significantly, the lowest incidence of the course
fulfilling expectations was the ability to bid for
government work (6.2), which was also the case for
the employees surveyed.

Specific Training Initiatives
Common Safety Induction Course
The CITB continues its investment into a safer
industry through it’s support of the WorkCover’s
Safer Industry Committees initiative for the
construction industry. The CITB funded nearly
5500 persons through the Common Safety
Induction Course delivered by Registered Training
Organisations with the necessary coverage for the
construction industry.
Diagram 5.

Sector Comparison of Participants Funded
for the Common Safety Induction Course
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further grow during 2002/03 to represent by 30
June 2003 approximately 80% of the total number
of persons employed in the industry.
Diagram 6.

Monthly Total of Eligible Workers 2001-2002
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POT Appraisal Instruments
As part of the professional development workshop
for plant operations assessors, the CITB
commissioned the development of Appraisal
Instruments for use by trainers and assessors. The
appraisal instruments provide more guidance on
industry’s expectations of the tasks to be
performed by competent operators.
The instruments were promoted throughout the
network of civil construction training providers
around the country.
The development of the appraisal instruments was
accompanied by a change in Board policy to allow
funding of the assessment of individuals against
the instruments as a separate funding exercise until
July 2003.

3500
3000

Environmental Course

2500

Following a thorough scoping of the requirements
of an environmental awareness course for the
industry, the CITB engaged a consultant to develop
a suitable short course for workers in the field.

2000
1500
1000

901.8

942.7

500
0
Housing

Civil
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CITB Eligible Workers (CITB ID No.)
To facilitate the adoption of an E-Business
approach, the CITB introduced in early 2001 a
worker identification numbering system, called the
CITB ID Number. This number, which serves as a
unique identifier for persons employed in the SA
building & construction industry, enables the CITB
to streamline its administrative processes and
extends to training providers the capability to more
readily identify those persons eligible for CITB
funding assistance. The take-up of the CITB ID
Number has been quite rapid with by 30 June 2002
over 17,500 persons having applied and been
found eligible. It is anticipated that this number will
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The aim of the environmental awareness course is
to give operatives and managers a basic
understanding of on site activities that may have an
impact on the environment and the practical
implications of the relevant sections of the
legislation and how it applies to the building and
construction industry.
Drafts have been distributed to key stakeholders
for comment.

C o n s t r u c t i o n I n d u s t r y Tr a i n i n g B o a r d A n n u a l R e p o r t 2 0 0 1 - 2 0 0 2

Upskilling & Cross-Skilling Program (continued)

FUTURE DIRECTIONS
• Continue to support the upskilling and crossskilling of those persons already employed within
the building and construction industry.
• Enhance the CITB website to provide updated
daily access to on-line information on training
courses available and provide for on-line course
contact with training providers.
• Provide an on-line resource for eligible worker to
review their individual training history
• Review the manner by which CITB supports the
training of persons currently employed in the
industry.
• Monitor the quality and relevance of the training
facilitated through the CITB.
• Monitor the trial being conducted of revised
ways for supporting plant operations training.
• Identify and address, through a range of
strategies, access and equity issues for current
workers.

Harry Wauer Memorial Award
The Harry Wauer Memorial Award was introduced
by the CITB and is managed through the Civil
Sector Standing Sub Committee to honour the
memory of Harry Wauer. The award recognises
excellence in Plant Operations Training.
The inaugural Winner was Ben Kotz, an employee
of John Davison Nominees. Ben has been with
John Davison Nominees for three years and
completed his Certificate III in Civil Construction
(Plant) through the Civil Skills & Technology Centre.
Ben admitted in his application that he really
wanted to join the RAAF or Army when he left
school but the only army he joined was the
American Army called “McDonalds”. He credits his
father for introducing him to the civil construction
industry and getting him away from McDonalds
and he has never looked back. He is enjoying
working in the industry and intends to make a long
career of it.
Timothy Clifton (Truran Earthmovers) and Lawrence
Bilston (SEM Civil) closely contested the award.
As part of the award, Honour Boards have been
built and are housed at the CCF SA headquarters.

Ben Kotz with his employer, John Davison,
J. Davison Nominees.

Each year the winner and the company who
employs the winner will be added to the boards.
The boards have been supported by the Australian
Workers Union, the Civil Sector Standing Sub
Committee and the CITB.
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Entry Level Training Program

Objectives

Strategies

Outcomes

• To increase the number of
people entering the industry
under contracts of training.

• Provide support to eligible
organisations in accordance
with Board policy.

• To ensure that a pool of
skilled workers continue to
enter the SA building and
construction industry.

• Support alternative entry level
pathways.

• Increase in the number of
new entrants under contracts
of training in accordance with
sector targets.

• Provide support to schools
and individuals about training
pathways for the industry.
• Maintain an informational and
promotional program targeted
to potential new entrants.

• Feasibility of alternative
pathways examined for
possible implementation.
• Promotional materials and
career information produced
and distributed
• Contracts of training for new
training package
qualifications established
• Support for Doorways 2
Construction from industry
and education.
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E n t r y L e v e l Tr a i n i n g P r o g r a m ( c o n t i n u e d )

The need to maintain an on-going supply of well
trained and committed young workers into the SA
building and construction industry is viewed as
being of critical importance.

Apprentices and Trainees
The CITB has continued to strengthen its
commitment to entry level training with a further
$3.5 million being expended during the year to
support the training of apprentices and trainees
employed in the SA building and construction
industry. This expenditure builds upon the $15
million expended over the previous eight years.
Diagram 7.

Comparison of Apprentice Numbers and Funding as at 30 June
3.5

2.5
$ Million
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The period saw a significant increase in the number
of persons training in those trades and vocations
considered of principal importance to the SA
building and construction industry (see Table 5).
This is largely attributed to the market buoyancy
created by the continuation of the first home
owners grant and the lack of evidence of a post
GST slump.
The effect of these factors has been an increase in
the numbers of apprentices and trainees receiving
CITB funding assistance as at 30 June 2002 to 12
months previous. Additional apprentices were taken
on in the fields of carpentry, painting and decorating,
telecommunications, electrical, plastering and
bricklaying. The numbers of apprentices training in
security systems fell by 10 whilst all other vocations
had reductions of only 1 person.

800

Table 5.
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Number of CITB Funded Apprentices/Trainees as at 30 June
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2.0
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Trade/Occupation

2001
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Variance

1.5

400

Carpentry

202

247

45

1.0

300

Bricklaying

33

37

4

100

Wall and Floor Tiling

9

8

-1

0

Plumbing/Roof Plumbing
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9

Telecommunication
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53

10

200
0.5
0.0
1996

1997

$ Million

1998

1999

2000

2001

2002

Number of Apprentices

In 2001/2002 CITB funding was provided to the
following organisations to support the training of
apprentices and trainees;

Group Training Employment
Master Builders Group Training Scheme

$328,117
$947,378

19

23

4

Painting & Decorating

51

67

16

Electrical

242

252

10

Refrigeration

33

32

-1

Security Systems

10

0

-10

2001/2002

Roof Tiling

2

1

-1

$384,992

Signwriting

0

1

1

Joiner

2

3

1

Cabinet Maker

4

3

-1

838

924

86

Table 4.

2000/2001

Plastering

$1,217,731

Plumbing, Electrical, Electronic and
Refrigeration(PEER) Training,

$618,284

$606,891

Total

the Housing Industry Association
Group Training

$621,664

$704,175

Diagram 8.
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E n t r y L e v e l Tr a i n i n g P r o g r a m ( c o n t i n u e d )

HIA carpentry apprentices working on site.

Key Aspects of New Policy

Photo courtesy The Advertiser

• Named ‘Apprentice and Trainee Support (ATS)
Policy’
• Will operate Jan 2003 – December 2006
• Can be accessed by organizations that employ
more than 20 construction apprentices/trainees
• Operates on a Calendar Year basis
• Funding will be guaranteed for the life of the
contract of training
• Requires organizations to meet 17 KPI’s
• Requires organizations to report quarterly

Training Resources

“The CITB apprentice funding allows us to
significantly reduce the hourly rate our host
employers have to pay. Without the funding I am sure
that some hosts would not take on an apprentice.”

The CITB continues to consider the provision of
training resources as an importance facet of skill
development. The CITB learner guides for the
Certificate One in Construction, that are also now
available on CD-ROM, continue to be well received
by those in the training sector.

Ken Nykiel, Chairman HIA Group Apprenticeship
Scheme

Entry Level Training Policy Review
The CITB undertook a major internal review of the
Entry Level Training policy over the period March
2001 – February 2002. The review explored the
fundamental premises on which the policy was
based and the model by which funding was
distributed. Key principles of new policy include a
stronger foci on quality, tighter accountability,
ability to plan over a longer term, tighter allocation
of funds to the construction industry, greater equity
in funds distribution and greater leverage of funds
to achieve the desired outcomes.
The review committee comprised:
• Chris Michelmore (Chair)
• Sue Frazer
• Steve Hall
• Rob Stewart
• Brenton Gardner
• Graeme Lawler
• Martin O’Malley
• Doug Strain
• Kate Smyth (Executive Officer)
• Marcus d’Assumpcao
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“The new Apprentice and Trainee
Support Policy provides an
excellent platform from which the
CITB can influence quality of
training, and apprentice numbers
in order to meet the predicted
needs of the industry.”
Chris Michelmore, Chair CITB
Entry Level Training Policy
Review Committee
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Doorways 2 Construction

Salisbury Doorways 2 Construction students with Housing Trust builder Jim Marron and Program Manager Richard Megaw outside their project home.

Of all the issues facing the construction industry,
the looming shortage of qualified tradespeople is
potentially the most serious. An ageing workforce
in a physically demanding industry, a plethora of
complex rules and regulations and a high level of
prosperity in the housing industry over recent years
have all resulted in a good many tradespeople
deciding to leave the building site. But who will
replace them? One very innovative approach is the
“Doorways to Construction” program.

The D2C program continues to be a national leader
in the development and delivery of construction
VET in schools programs. CITB staff were
instrumental in researching programs around the
country and prepared papers for national
discussion. The underpinning principles of the D2C
program, together with the Quality Matrix
benchmarking tool have been identified as best
practice and have been adopted by Construction
Training Australia for use nationally.

Doorways 2 Construction, or D2C as it is
commonly referred to, is South Australia’s premier
VET in Schools program for the building and
construction industry. An initiative of the
Construction Industry Training Board this program
has now expanded to cover 15 programs and cater
for approximately 240 students per year. It is now
well established and was nominated as a finalist in
the 2001 State Training Awards.

Quality assurance and safety have been two key
drivers of D2C initiatives in this period. Teachers
have been granted ‘Eligible Worker’ status allowing
them to undertake industry training to build their
skills, knowledge and experience. The D2C
students have also benefited by being allowed to
do ‘Green Card’ training, this assists with safety
issues when students are on site and makes
graduates of the program attractive to employers.
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Doorways 2 Construction (continued)

List of D2C Programs
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

The South East Cluster
Windsor Gardens Vocational College
Southern Vocational College
Cardijn College
St Michael's College
INVEST Cluster
Murraylands Cluster
Renmark High School
Glossop High School
Mid North Cluster
Salisbury High School
St John's College
Banksia Park International School
Northern Futures Cluster
Para Hills High School

Photo courtesy The Advertiser

Table 6.

Anthony Day, with twin brother Scott, glazing a door.

2001

2002

6

12

15

Number of
student participants

140

204

248

Student destinations:
• Employment
• Training
• Continuing with schooling
• Other/unknown

22%
10%
56%
12%

39%
5%
32%
24%

N/A

D2C committee membership

“The best thing about the D2C course was that I
could see how it would help me in my career – it
was really practical and useful skills that we were
learning.”
Anthony Day – Apprentice Glazier, St Michael’s
College program

“D2C has really
paid off for me as
now I am employed
as an apprentice
plasterer at SA
Cornice Centre –
where I did my
workplacement.”
Toby Frunks –
Apprentice
Plasterer,
Windsor Gardens
Vocational College
program.
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2000

Number of
programs operating

Name

Representing

Rob Stewart (Chair)

Board

Mike Wakefield

Specialist Services

Graham Peacock

Housing Sector

Mike Rundell

Commercial Sector

Bill Lorenzin

Civil Sector

Paul Kilvert

Education Sector

Rod Cocks

Education Sector

Sharilyn Lively

SSABSA

Anne Marks

SSABSA
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Doorways 2 Construction (continued)

Industry Scholarship
An outstanding success in 2001/2 was the
establishment of an industry scholarship. A jointly
funded arrangement between the former
Department of Education, Training and Employment
and the CITB the scholarship allows a teacher to
be seconded to the CITB for 12 months. The
inaugural scholarship winner, Mr Mike Farran, has
been deployed in the support of the D2C program
and in the development of career resources, he
returns to the teaching profession in January 2003
having experienced first hand employment and
training issues.

Standing: Mike Farran (Scholarship winner) and Kate Smyth.
Seated: Rod Cocks (DETE), Dr Paul Kilvert (DETE) and Doug Strain.

Future Directions
• Implement the Apprentice and Trainee Support
policy 2003 – 2006.
• Increase the influence of the CITB on ELT issues
through the increased quality of data and the
range of data captured.

Photo courtesy The Border Watch

• Identify and address, through a range of
strategies, access and equity issues that pertain
to ELT.
• Continue to promote the building and
construction industry as a rewarding career
choice for young South Australians.

Photo courtesy Home Australia

Doug Strain and James Perberdy of the South East D2C program.

At the launch of the Windsor Gardens Vocational College’s
new ‘Doorways to Construction’ training facility.
(L-R) General Wet Trades Trainee, Finian Young; Construction
Industry Training Board Chief, Doug Strain; Technology
Studies Coodinator, John Haddad; Home Australia Managing
Director, Bob Day & College Principal, Anne Millard.
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Reserve Program

Objectives

Outcomes

Future Directions

• Address unforeseen training
and other opportunities that
arise during the year

• Improved responsiveness of
the fund to industry needs

Continue to provide for greater
flexibility and responsiveness
through the maintaining of a
suitable reserve of funds.

• To provide flexibility in the
Annual Training Plan

Strategies
• Maintain a reserve of
revenues for each sector
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In 2001/2002, approximately
$330,000 was accessed from
this program to support the
operation of other programs.
Expenditure was recorded
against those programs.
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Research and Development Program

Objectives

Strategies

Outcomes

• To assist the Board to provide
quality advice to
governments on the training
needs of the industry

• Fund research activities in
accordance with Board’s
objectives.

• Improved information
available to interested parties
on skill shortages, training
needs, and other relevant
issues

• To identify emerging issues
affecting the training needs of
the industry
• To broaden the involvement
of the industry in the CITB’s
planning processes

• Fund course and materials
development where these do
not exist.
• Establish consultative
mechanisms consistent with
national developments.

• To provide the CITB and
industry with information on
the effectiveness of various
training programs

• Improved effectiveness of
training programs
• Increase the range of
structured training programs
• Improved input into national
advisory committees based
on valid research
• Increased participation in
training by eligible workers

• To influence training
developments at a national
level
• To provide support for effective
implementation of training
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Research and Development Program (continued)

Within this program the CITB operates to provide
for three principal information needs, these being:
• Developing the CITB Annual Training Plan
• Providing industry advice and input to
government on training needs within the SA
building and construction industry
• Providing industry advice and input to support
the development of nationally consistent training
arrangements

Development of the CITB 2002/2003
Annual Training Plan
The CITB developed the 2002/2003 Annual Training
Plan in consultation with its stakeholders, including
the CITB’s Sector Standing Sub-committees. The
consultations resulted in a consolidation of
program areas that will enable a more focused
approach to the achievement of outcomes.
Program areas have been reduced to the following:
• Current Worker Program
• Entry Level Training
• Research and Planning
• Governance, Finance and Administration
The previous Promotions and Access and Equity
programs will be embedded within the relevant
programs.

Providing advice and input to
government on training needs of the SA
building and construction industry
The CITB’s advice on training needs of the SA
building and construction industry is principally
contained in the CITB’s Industry Training Plan
under a performance agreement with the Minister
as the State Training Authority. The CITB’s Industry
Training Plan provides details of the factors
affecting industry training supply and demand and
makes a number of recommendations on the
expenditure of public funds for the skill needs of
the SA building and construction industry.
The development of the Industry Training Plan
involved considerable desk research and industry
consultation and was submitted within the agreed
timeframe to the Department for inclusion in the
State Strategic Plan.
Other activities relevant to the advisory function
include:
• involvement in the course advisory panel for
building and drafting certificates
• involvement in pre-vocational course advisory
panel
• advice on the re-accreditation of a number of
short courses in load shifting, manual handling
and asbestos removal
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Implementation of nationally consistent
training
The CITB is involved in the implementation of a
nationally consistent training system by consulting
with relevant State stakeholders to ensure that the
advice on the development, implementation and
review of national Training Packages best reflects
the needs of the State.
To ensure that the advice best meets the needs of
the State, the CITB has maintained relevant CITB
stream advisory committees during the year. As at
30 June 2002, the CITB maintained the following
stream advisory committees:
• Civil Construction Stream Advisory Committee
Mr Peter Rusk, Chairman and Mr John Davison,
CITB representative on the national Civil
Construction Stream Advisory Committee
• General Construction Stream Advisory Committee
Mr David Fallavollita, Chairman and CITB
representative on the national General
Construction Stream Advisory Committee
• Services Stream Advisory Committee
Mr Keith Bleechmore, Chairman and CITB
representative on the national Services Stream
Advisory Committee
Training Package Development
Services
The endorsement of the Services Stream Training
Package was delayed because of the
inconsistencies in licensing requirements of the
different jurisdictions. The CITB ensured that the
views of the relevant State stakeholders were
conveyed in the appropriate forums.
Training Package Review
During the year, the CITB has principally been
involved in the review of the General Construction
and Civil Construction Training Packages
coordinated by Construction Training Australia, the
national industry training advisory body for the
building and construction industry.
The review involved consultations with relevant
State stakeholders and the preparation of
consultation papers in relation to the Certificate I
qualification for schools and the structure and
content of the Civil Construction Training Package
qualifications for plant operations.
Training Package Implementation
Off Site Construction
The CITB provided advice to the Department on
the implementation guides for the Off-site
Construction Training Package.
Input to National Training Plan
The CITB provided written input to Construction
Training Australia’s “Strategic Initiatives” document
that will form the national training plan for the
building and construction industry.
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Research and Development Program (continued)

Program management

Review of Research Strategy

Policy review
The CITB reviewed the relevant training policies to
ensure that there is consistency in implementing
CITB funded programs. In particular, the CITB’s
policy on “Eligible Persons” was reviewed to
provide greater guidance to training providers when
making claims for payment and to streamline
internal processes.

The CITB’s Research Coordination Panel initiated a
review of the Board’s planning framework to focus
on the following focus areas:
• Entry Level Training
• Construction Technology and Innovation
• Government Regulations and the Community
• Workplace Practice

Review of CITB Sector Committees
The recommendations of the review of the Sector
Standing Sub-committees undertaken in 2000/2001
were implemented as of July 2001.
The review confirmed the functions, roles, structure
and membership of the committees and meetings.
Major changes include the creation of a series of
cross-sectoral meetings to report on the progress
and achievement of the CITB with each department
giving a presentation to the stakeholders and the
establishment of an Annual General Meeting of the
industry stakeholders.
Service Agreement
The CITB called for tenders from interested parties
to provide market research services to the CITB. A
service agreement was awarded to McGregor Tan
Research for a period of 3 years.
The research, including a biannual “post training
evaluation”, will be central in monitoring the
effectiveness of training funded by the CITB.

The planning framework (see Diagram 9) will entail
the development of consultation papers and
surveys that will feed into the Board’s Strategic
Planning timeframe.
The planning framework includes the evaluation of
the upskilling and cross-skilling and entry level
training program areas that will also feed into the
Board’s strategic information needs.

Feasibility Study
The CITB commissioned a study to examine the
feasibility of establishing industry performance
indicators linked to training supported by the CITB.
The study was commissioned as part of the
Board’s intent to establish performance indicators
of the fund’s impact on the industry.
Whilst the study found that it was not feasible to
establish industry performance indicators linked to
training, it also found that it would be possible to
establish indicators of outcomes in a number of
broad areas of CITB effort. These are being
explored further.

Diagram 9.
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Research and Development Program (continued)

Industry Survey

Research Coordination Panel

During the year, the CITB commissioned an
industry-wide survey of 800 individuals from
various occupations and from metropolitan and
regional areas. The survey addressed a range of
matters in an endeavour to identify the industries
future skill needs and training concerns. The results
of the survey served as a principal input to the
various plans and programs developed during the
year. A summary of some of the key findings are
detailed in Table 7.

The Program is overseen by the Research
Coordination Panel (RCP). As at 30 June 2002, the
following were members of the RCP;

Table 7

Skills most commonly reported as being needed
in the next 12 months
Main skill shortages for next 3 to 5 years
Firms employing apprentices

Age of respondents
Years in industry

Country of birth
Australia
UK
Rest of Europe
Proportion who commonly speak another language
Most common language other than English
Average hours worked in week preceding survey
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• CITB Board Members;
• Ms Sue Frazer (Chairperson);
• Mr Robert Stewart; and
• Mr Martin O’Malley.
• Chairman of the CITB Advisory Committees;
• Mr Keith Bleechmore;
• Mr Peter Rusk.

Future Direction
Computer skills
Wet trades
26% of firms
(43% of which were from
group schemes)
59% of respondents aged
between 35 and 64
56% of respondents have been
in the industry for more than
20 years

• Further refining the CITB’s research and planning
framework
• Establishing effective training performance
monitoring and assessing arrangements
• Transforming CITB LaTAS data in to a form able
to be applied as knowledge for the industry
• Maintaining an effective program of targeted
research

71%
11%
14%
22%
Italian, 10%
47.4
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Access and Equity Program

Objectives

Strategies

Outcomes

• Enhance skill development
opportunities for;

• Include access and equity
requirements in contracts
with training providers

• A minimum of 10% of CITB
funded training places
delivered to people in the
regions

- women in the industry,
- those in regional areas,
- those with special
language and literacy
needs,
- Aboriginal and Torres Strait
Islander people, and
- people with disabilities

• Provide supplementary
funding for training of
identified groups
• Market the benefits of training
directly to identified groups
with special needs.
• Seek input from identified
groups in CITB planning
processes
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• Increased participation of
individuals and companies in
training and particularly in
language, literacy and
numeracy programs
• A minimum of 5% of training
places taken up by women
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Access and Equity Program (continued)

The CITB committed $80,000 to support the
training needs of identified groups. This funding
exceeded the amount originally budgeted.
The program is integrated into and supports other
funding programs, particularly the Upskilling and
Cross-skilling program. It operates through the
provision of additional specific funding to support
the attendance at training of persons who are
within the identified groups.
As a result of this effort during 2001/2002;
• Almost 7,500 (or 31%) of those who accessed
CITB funding support were resident outside of
metropolitan Adelaide. Over 400 training
courses supported by CITB funding were
delivered outside the metropolitan region.
Table 8.

CITB Funded Training Delivered in Regional Locations
Location

Number of
Participants
Adelaide Hills Regional Development Board
96
Barossa Light Development Inc
247
Eyre Regional Development Board Inc
354
Fleurieu Regional Development Board Inc
65
Kangaroo Island Regional Development Board Inc
9
Limestone Coast Regional Development Board Inc 582
Mid North Regional Development Board Inc
80
Murraylands Regional Development Board Inc
179
Northern Adelaide Development Board Inc
131
Northern Regional Development Board Inc
305
Port Pirie Regional Development Board Inc
170
Riverland Development Corporation Inc
1434
Whyalla Economic Development Board Inc
132
Yorke Regional Development Board Inc
135
3919

Hours
Trained
878
2006
3198
486
31
5111
688
919
1824
4216
1283.5
3731.5
1275
1032
26679

Transaction
Dollars ($)
14,150.00
29,020.00
46,795.86
8,545.01
745.00
79,549.98
11,655.01
15,795.01
21,595.00
86,777.51
24,835.00
57,590.00
22,760.00
22,710.00
442,523.38

Table 9.

CITB Funded Training Delivered to
Persons Resident in a Regional Location
Location

Number of
Participants
Adelaide Hills Regional Development Board
1120
Barossa Light Development Inc
402
Eyre Regional Development Board Inc
526
Fleurieu Regional Development Board Inc
411
Kangaroo Island Regional Development Board Inc
39
Limestone Coast Regional Development Board Inc 960
Mid North Regional Development Board Inc
194
Murraylands Regional Development Board Inc
358
Northern Adelaide Development Board Inc
1248
Northern Regional Development Board Inc
473
Port Pirie Regional Development Board Inc
349
Riverland Development Corporation Inc
424
Whyalla Economic Development Board Inc
220
Yorke Regional Development Board Inc
544
7268
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Hours
Trained
11144.5
3827
4306
3917
149
6814
1820
2782.5
11983.8
5961
2405.4
4304.5
2359
4770.5
66544.2

Transaction
Dollars ($)
158,180.28
51,649.13
62,213.23
53,089.30
2,293.00
104,219.00
32,094.50
40,413.86
170,991.53
110,620.80
48,947.95
58,224.46
38,304.83
76,378.45
1,007,620.32

• 800 (or 3.3%) of those who accessed CITB
funding support were females.
• At least 48 Aboriginal or Torres Strait Islander
persons, 29 persons with a self declared physical
disability and 560 persons who were non-English
speaking accessed CITB funding assistance.

Regional Visits and Consultations
The CITB continued to operate an active program
of regional visits and consultations. Staff from all
sections visited all regions of the state, on at least
one occasion, to consult with those individuals and
enterprises operating in the building and
construction industry.
In addition, the Board has agreed to hold two
meetings annually in non-metropolitan regions of
the state.
During 2001/02 the Board of the CITB held
meetings at Pt Pirie and Mt Gambier.

WELL Funding
The Civil Skills and Technology Centre has
conducted the WELL program since 1995 and is
currently the longest running WELL program
supported by DEST with joint funding each year
from the CITB.
The WELL program aim is to assist construction
workers in the acquisition of literacy/numeracy skills
to access training relevant to the building and
construction industry. 2001 saw a change in the
program, which traditionally focused on workers in
the civil sector only with an expansion into targeting
workers in the housing and commercial sectors.
The initial funding applied for was to assess 130
workers with 25% being from the Commercial
Sector, 25% from the Housing Sector and 50%
from the Civil Sector and to train 100 workers with
25% being from the Commercial Sector, 25% from
the Housing Sector and 50% from the Civil Sector.
The program actually achieved 222 participants
being assessed and 129 participants being trained
with 80% coming from the Civil Sector and 20%
coming from the Housing and Commercial Sectors.
The numbers trained and assessed were higher
than anticipated while the numbers from the
Housing and Commercial Sectors will be
expanded in future programs.
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Access and Equity Program (continued)

Construction Skills On Line

Future Directions

This project was jointly funded by the Department
of Employment, Training and Youth Affairs (DETYA),
the Department of Industry Tourism and Resources
(DITR), the CITF (QLD), WABCITF and the CITB.
The project was managed by Ms Emma McKenzie
of the CITB with Holmesglen Institute of TAFE
responsible for the development of the website.

Whilst ensuring an inclusive approach and
providing for a focus on the key equity groups, this
will now be applied through the individual funding
programs and managed at Business Unit level.

The project resulted in the development of an online resource to assist individuals in the field of
scaffolding, rigging, dogging and hoist operations,
giving an understanding of the range of tasks
performed in these areas. CSO has been designed
to provide participants with an introduction to these
areas so that they have an opportunity to practise
onsite through the learning activities available and
enables participants to gain familiarity with some of
the basic concepts.
The product has been available on the CITB web
site <www.citb.org.au> and has been accessed
by individuals and trainers from Australia and
other countries.
The CITB intends to monitor usage and obtain
feedback from users on enhancements to the concept.

Sharryn Campbell,
M & S Campbell
Plumbing and Gas,
member PIPES
Steering Committee

Small Business Enterprise
Culture Program
The CITB was successful in winning funding
from the Department of Employment, Workplace
Relations and Small Business to implement a
pilot program to engage female partners of
plumbing enterprises. The project, known as
Partners in Plumbing Enterprises (PIPES), is a
two-year project with the Master Plumbers
Association. The project’s aim is to engage
women partners in formal training to help grow
their business. By the time the pilot is complete,
it is hoped that the seeds of an on-going
network of female partners will be established.

Since the project commenced in July 2001,
a steering committee of interested participants
has organised a schedule of activities of
interest. The program conducts bi-monthly
workshops on a topic of interest and provides
participants with the opportunity to network and
learn some new skills and information.
Workshops have been held in Business Planning
and Business Insurance at which a total of 30
participants attended. In addition, 7 individuals
have attended more formal structured training
courses in a variety of topics, including MYOB
and Quicken accounting packages, Customer
Sales and Marketing, and Gas Fitting update.
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Promotion Program

Objectives

Strategies

Outcomes

• To increase the awareness
and use of CITB funding
programs

• Develop and distribute
material using a range of
media to inform the industry
of the benefits and availability
of training

• Increased profile of the
Board’s training activities

• Promote training and skill
enhancement as a means of
improving business and
personal performance

• Support awards for “Best
Practice” in collaboration with
industry associations and
governments

• Increased compliance by the
industry in levy obligations
• Increased numbers in
industry accessing training
through the fund

• Use computer
communication networks to
disseminate information
about the CITB, its roles,
functions and programs

The CITB has continued to operate a promotional
strategy with the broad aims to;
• increase the number of persons accessing CITB
funded training;
• improve skill levels in the SA building &
construction industry through training;
• raise awareness among the SA general
community of the CITB and thereby to improve
the community’s perception of the building &
construction industry; and
• maintaining a high level of awareness amongst
those liable to pay the CITF Levy.
During 2001/02 the CITB committed almost
$150,000 to address these aims.

Awareness Levels
This strategy has been in operation since May 1999,
and an assessment of performance is undertaken in
September each year . The assessment involves the
conduct of a survey of 200 SA licensed builders and
a representative sample of the SA general
community.
Results of the survey undertaken in September
2001 indicated a significant awareness level
amongst sub-contractors operating in the industry
of the CITB and the CITF Levy. Awareness amongst
members of the SA general public remained low.
Unfortunately in both groups awareness levels
remained relatively unchanged, from that which
existed 12 months previous.
Almost half (48%) of those surveyed indicated that
they were aware of the CITB. This proportion is
slightly lower than that recorded in 2000 (55%), yet
in line with previous findings.
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Promotion Program (continued)

Awareness levels fluctuate a great deal according
to the workplace demographics of respondents.
Many sub-groups recorded relatively high levels of
awareness (see Diagram 10), including;
• Those in occupations other than the trades
(60%, compared to 42% tradespeople)
• Those whose main business activity is
construction/management (62%, compared to
35% of those in the building finishing industry)
• Industry Association Members (67%, compared
to 42% non-members)
• Those employing more than 4 people (72%,
compared to 43% of those employing 0-1
people)
• Those who had also heard of the CITF (65%,
compared to just 29% of those who had not
heard of the CITF).
Diagram 10.

Awareness of the Construction Industry Training Fund
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Of those sub-contractors who had undergone
personal industry related training (see Diagram 11),
six in ten (61%) indicated that the CITB was
involved in the training they had undertaken. This is
an encouraging result when compared to findings in
previous years (36% in 2000, 46% post-campaign).
Diagram 11.

Incidence of CITB Involvement With Personal Training

September 2001
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Whilst maintaining a focus on promotional effort, this
will now be operated through the individual funding
programs and managed at Business Unit level.

26

48

8

46

The CITB also supports a range of charitable
activities, principally through its payment of the CITF
levy on building projects related to charitable
purposes. In 2001/2002 the CITB supported the
Henley Properties home auction for the SA Women’s
and Children’s Hospital. The CITB also continued to
participate as a member of The Smith Family
Guardian’s Club, through which support is provided to
financially disadvantaged youth to access education.

Future Directions

(if undertaken training)
61

The CITB also has operated a range of other activities
to support its promotional aims. This has involved
sponsorship of the following industry activities;
• Workskills SA;
• Building Trades Awards of Excellence;
• Master Painters Decorators & Signwriters
Association of SA Apprenticeship Awards;
• Housing Industry Association, SA Region,
Apprenticeship Awards;
• Australian Institute of Project Management
Achievement Awards 2001
• SA Training Awards; and
• Australian Institute of Building - Excellence in
Building Awards;
• Along with the production of a range of
promotional material, both print and electronic.
The CITB also maintains membership with;
• the Committee for the Economic Development of
Australia (CEDA);
• the SA Centre for Economic Studies (SACES);
• Housing Industry Prospects Forum; and
• BIS Shrapnel Building Industry Prospects and
Economic Outlook

48

55

Other Activities

46

48

60%
40%
% of sub-contractor respondents
Not Sure

80%

100%

No

The Board has reaffirmed the need for effort to
continue to promote awareness of the CITB’s
programs. It has determined this can best operate
at program level. In light of this, and the expense
involved, the Board has determined to discontinue
the annual awareness survey, with future
assessments to occur on an as
required/determined basis.

Les Webb at Project
Management Achievement
Awards Ceremony, August 2001
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Marcus d’Assumpcao Presenting HIA
Apprenticeship Award to 2001 SA
Apprentice of the Year – Amber Brewis
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Promotion Program (continued)
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Governance, Finance and
Administration Program

Objectives

Strategies

Outcomes

• Monitor the performance of
the fund

• Analyse the course evaluation
forms of participants for
reporting purposes

• Quarterly reports are provided
to the Board and the Sectors
on the progress towards
sector targets

• Ensure the Board and the
fund are administered in
accordance with the CITF Act
and other relevant legislation
• Ensure compliance with the
requirements to pay the levy

• Continued refinement of
internal administrative
procedures
• Conduct quality audits of
CITB funded training

• Maximise the effective use of
the fund
• Maximise the efficiency of
administration
• Establish qualitative and
quantitative measures by
which to assess the
effectiveness of training
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• Half yearly reports on the
effectiveness of the various
training programs
• Compliance by the industry to
the satisfaction of the Board
• Unqualified audit opinion by
Auditor General
• Total cost of this program not
to exceed 11% of budgeted
expenditure
• Increased levels of
satisfaction in training
outcomes from participants
and enterprises
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Governance, Finance & Admin. Program (continued)

In 2001/2002 the CITB expended $1.138 million on
the Governance, Finance and Administration of the
CITB and the SA CITF Act. This figure represents
approximately(2000/2001 figures are shown in
brackets);
• 11.6% (10.6%) of budgeted CITB expenditure;
• 13% (13.1%) of actual CITB expenditure; and
• 13.1% (13.3%) of total income received by the CITB.
The proportion expended exceeded the original
target set, though it represented a small reduction
over the previous year when taken as a proportion of
actual CITB expenditure and total income received.
The principal reasons for this proportional increase
are:
• a significant increase, above the budget forecast,
in the number of levy payments & persons
accessing CITB funded training thus increasing
total variable costs;
• an increased provision for staff annual leave;
• an increased provision for depreciation relating
to earlier capital costs incurred in the purchase
of computing equipment & software/web
developments;
• an increase in the cost of fixed asset sales,
including disposal of motor vehicles and
obsolete equipment (though this was offset by
an increase in proceeds from the disposal of
assets); and
• an increase in the cost of computer support
arising from the increased focus on E-Business.

Governance
CITB 2000/2001 Annual Report
As required by the SA CITF Act, the CITB
2000/2001 Annual Report was presented to the
Minister for Education, Children’s Services and
Training in September 2001 and subsequently
tabled in both houses of the SA Parliament. The
Report was also published on the CITB website.
CITB 2001/2002 Annual Training Plan
The CITB 2001/2002 Annual Training Plan was
forwarded to the Minister for Employment, Training
and Youth Affairs in February 2001. The Minister’s
approval for the adoption of the Plan was given on
26 March 2001. This Plan provides for the
expenditure of over $9.825 million on training and
skills development for the SA building and
construction industry.
Risk Statement and Strategy
The Board of the CITB remains committed to
ensuring it manages the risks associated with the
CITB’s operations through the maintenance of a
comprehensive policy and strategy.
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Legal Advice
During 2001/2002 the CITB continued to utilise the
Office of SA Crown Law, and Norman Waterhouse
Lawyers for its legal advice.
Auditors
The SA Auditor-General remained as the Auditors
for the CITB.
Equity
During the period no reports or instances of a
breach of the CITB Equity Policy occurred.
Occupational Health, Safety and Welfare
(OHS&W)
During the period no workplace injury or illnesses
were reported. As at 30 June 2002 Ms Adriana
Bland was the CITB OH&S Representative and two
staff members were qualified first aiders.
Overseas Travel
During the period the staff from the CITB undertook
the following overseas travel;
Employee

Destination

Reason for Travel

Cost

CEO

Kuala Lumpur,
Malaysia

Participate in SA Government Trade
Mission. Principal focus was discussions
with Construction Industry
Development Board, Malaysia.

$1,477

Compliance Audit Program
In its role of administering the SA CITF Act 1993
and to fulfil its responsibility to ensure that all CITF
levies due are in fact collected, the Board of the
CITB maintained the operation of a Levy
Compliance Audit Program. This program is
contracted out to Moore Stephens Priestley &
Morris Pty Ltd. Under this program 75 audits were
conducted in 2001/2002.
Fines and Penalties
During the period the Board of the CITB did not
impose any fines.
Sector Standing Sub-Committees and Working
Party
In accordance with Section 13 of the SA CITF Act
1993, the CITB maintained the operation of the
following committees to provide advice on funding
allocations;
a. Housing Sector Standing Sub-Committee
b. Civil Sector Standing Sub-Committee, and
c. Commercial Sector Standing Sub-Committee.
In addition, the CITB also supported the operation
of the Specialist Services Working Party. Further
detail is at Appendix 5.
Environmental Issues
The CITB maintains a smoke free workplace and
has a strong commitment to the environment.
During the period of this report the CITB undertook
no activity which was damaging to the natural
environment.
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Governance, Finance & Admin. Program (continued)

Australian Forum of Construction Industry
Training Funds (AFCITF)
The CITB is a participant of the Forum of
Construction Industry Funds, whose members
comprise all those organisations which operate
industry-based training funds for the building and
construction industry. Currently these comprise, in
addition to South Australia, in Western Australia,
Queensland, Tasmania, and the Australian Capital
Territory.

to each sector of the building and construction
industry in approximately the same proportions as
the resources of the Fund have been contributed
by that sector.” Thus, the CITB allocates funding
and expenses across the three recognised industry
sectors.

The CITB representatives are the Presiding Member
and the Chief Executive Officer. The forum met on
three occasions during 2001/2002.

Diagram 13.

During 2001/2002, both the Commercial & Civil
Sectors incurred a deficit, whilst the Housing Sector
achieved a surplus. Diagram details the annual
sector financial position over the last five years.
Sector Financial Performance 1997/98 to 2001/02
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Financial Result
In 2001/2002 the CITB’s total income was $8.671
Million. This represents an increase of 18% on the
total income for 2000/2001. The CITB Annual
Financial Statements for the period 1 July 2001 to
30 June 2002 are attached as Appendix 4.
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CITF Levy vis-a-vis Total Expenditure

Collection Agents
As at 30 June 2002, the CITB had approved, in
accordance with Section 19 of the SA CITF Act
1993, 56 collection agents, comprising mainly
Local Government Authorities. During the period a
total of approximately $57,000 was paid to
collection agencies. This figure represents
approximately 5% of the total administrative costs
incurred by the CITB.
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CITF Levy Income
In 2001/2002 direct CITF Levy income was $8.099
Million. This represents a 20.7% increase on the
direct CITF Levy income received for 2000/2001.
This increase was across all sectors, and for
housing, reflects the level of activity arising from the
Federal Government’s First Home Owners Grant.
The CITB continues to anticipate that the long term
average income that will be collected by the CITB
will remain between $7 - 8 million per annum.
Financial Reserve
During the period the Board maintained its
Reserves Policy. This policy requires the CITB to
maintain a Training Reserve, which is reflected in
the Annual Training Plan, and a Strategic Reserve,
which is to be 25% of the following year’s
budgeted net Levy income. For 2001/2002 this was
$1.614 Million.
Sector Financial Position
Section 32 (3) requires that “money from the (CITF)
Fund for the provision of training will be allocated

Business Operating Environment
On-Line Usage
During 2001/2002 the CITB transformed many of
its business processes to adopt E-Business as its
principal operating medium. Much of the CITB
interface has therefore become through the
internet. Diagram 14 details the monthly total
number of user sessions being serviced through
the CITB’s website. This demonstrates a steady
growth in the number of persons & organisations
accessing the site.
Diagram 14.
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Governance, Finance & Admin. Program (continued)

Table 10 provides further website data that further
indicates the growing use being made of the site
with growth in both the amount of data being
accessed through the site and in the time being
spent by persons & organisations in its use.
Table 10.

Month

Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02

Total
Sessions
Served

CITB MONTHLY WEBSITE USAGE
Total Time Average Time
Total
Average
Spent by all
Spent per
Bandwidth
Bandwidth
Sessions
Session
per Session

3284
4138
3954
3572
3298
3016
4081
3019
3605
4059
6206
5328

(seconds)

(seconds)

(kilobytes)

574331
501984
591260
744703
586843
476633
667388
582910
656092
680305
1127357
1012571

174.89
121.31
149.53
208.6
177.99
158.03
163.58
193.27
182
167.60
181.66
190.05

255459.67
267687.25
265396.03
327541.87
293724.93
214765.99
345243.56
339270.38
378852.17
460105.32
730667.14
569619.65

77.79
64.69
67.12
91.7
89.06
71.21
84.6
112.38
105.09
113.35
117.74
106.91

On-Line CITF Levy Payments
Diagram 15.

CITF On-Line Levy Payment Number
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Employment Conditions
In June 2002 the Australian Industrial Relations
Commission approved the adoption of the CITB
2002 Enterprise Agreement. This agreement came
into effect on 1 July 2002.
Training
During the period the CITB spent $30,528, which
represents approximately 4% of the wages and
salaries paid to staff, on formal staff training. The
CITB operates an active policy to encourage staff
to improve their skills. During 2001/2002 the CITB
supported four staff undertaking tertiary studies. In
addition, staff attended short training courses in a
range of general administrative, computing and
OH&S subjects.

Administration
Information Technology
Throughout the period of this report the CITB
operated a 15 Terminal Local Area Network. The
CITB has also reviewed its IT Strategic Plan and as
a part of this undertook further development of its
web-site.
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One of the principal processes that the
CITB is seeking to transform is that of
CITF Levy payments. On-line payments
of the CITF Levy will produce
significant efficiencies for both the
CITB and the Levy payer. Diagram 15
details the monthly number of CITF
Levy payments during 2001/02.
Numbers have continued to climb,
with by 30 June 2002 approximately
5% of CITF Levy payments being
submitted each month employing
the on-line service. During
2002/2003 action is being taken
to grow this proportion to 20%.

Personnel
Staffing
At 30 June 2002, the CITB employed 14.2 Full-time
Equivalent (FTE) staff. This comprised 4.6 FTE staff
on contracts of employment and 9.6 FTE who are
engaged under the terms of the CITB Enterprise
Agreement 2000. An organisational chart is shown
at Appendix 6.
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Accommodation
During the period the CITB maintained its
occupancy of premises at 81 Greenhill Road,
Wayville. However, to achieve cost savings and
enhance the operating environment for staff, the
Board agreed in April 2002 to transfer its
occupancy to 5 Greenhill Road, Wayville.

Future Directions
• Continue to exercise prudent management and
superior governance in the management of the
CITB
• Further development of LaTAS and E-Business
arrangements.
• Continue to;
- minimise the costs of administering the CITF
Act 1993,
- provide a safe, efficient and supportive work
environment, and
- provide superior customer service.
• Continue to investigate alternate funding sources
with a view to meeting all administrative costs
through non-CITF Levy income.
• Support the establishing of stronger links with
other state and territory building and
construction industry training funds.
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CITB Annual Training Plan 2002-2003
– Extract –

On 27 June 2002 the Minister for Employment,
Training & Further Education endorsed the CITB
Annual Training Plan 2002/2003. Extracts from this
plan follows. A full copy of the CITB 2002/2003
ATP is available from www.citb.org.au.

Table 11.

Allocation of Funding

Program
Civil
Upskilling & Cross-skilling

Industry Sector
Commercial Housing

Forecast
Expenditure

$1,300,000

$850,000

$950,000

Upskilling & Cross-skilling - Reserve

$260,000

$170,000

$190,000

$620,000

Entry Level Training

$200,000

$1,100,000 $2,200,000

$3,500,000

Entry Level Training - Reserve

$3,100,000

$40,000

$220,000

$440,000

Research and Planning

$135,000

$135,000

$180,000

$435,000

Governance, Finance & Administration

$245,000

$275,000

$360,000

$880,000

$2,180,000 $2,750,000 $4,320,000

$9,250,000

TOTAL

$700,000

Program Objectives, Strategies
& Outcomes
UPSKILLING & CROSS-SKILLING PROGRAM
Objectives
• To support the participation of eligible individuals
and enterprises in skill development activities
that lead to improved workplace performance
• To engage individuals in identified priority areas
in skill development activities
• To foster a culture of skill development in the
industry
• To ensure funding arrangements are flexible and
responsive to industry needs
• To raise awareness and use of CITB funded
programs
Strategies
• Fund skill development activities in accordance
with priorities identified by the Board
• Establish funds for special projects aimed at
integrating skill development as a mainstream
business activity
• Support innovative training and funding
arrangements that address the priority groups

and skill areas identified by the Board
• Ensure prices for funded activities are fair and
appropriately reflect priority areas
• Establish contracts with providers with
appropriate equity policies in place
• Market the benefits and availability of training
through appropriate media and industry best
practice awards
• Maintain a program reserve for unforeseen
industry needs
Outcomes
• Skills of workers improved through participation
in effective training programs
• Increased participation in skill development
activities, particularly amongst identified priority
groups
• A target of 10% of people from non-metropolitan
areas
• A target of 5% of participants are females
• Alternative delivery and funding model trialed
• Increased awareness and acceptance of training
as a key business and personal development
activity
• Increased satisfaction with training outcomes
from participants and enterprises

ENTRY LEVEL TRAINING PROGRAM
Objectives
• To support schools in providing a positive
experience of the industry for prospective new
entrants
• To ensure that a constant pool of skilled workers
continue to enter the SA building and
construction industry through longer term
structured training arrangements
• To develop an integrated training pathway for
new entrants at different levels
Strategies
• Maintain an informational and promotional
program targeted to potential new entrants
• Provide support to schools and individuals about
training pathways for the industry
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CITB Annual Training Plan 2002-2003 – Extract (continued)

• Provide support to eligible New Apprentices in
accordance with Board policy
• Provide additional support to New Apprentices
from equity groups
• Monitor and explore alternative entry pathways
into the industry
• Maintain a program reserve for unforeseen
industry needs
Outcomes
• Promotional materials and career information
produced and distributed
• An increase in the awareness and acceptance of
the Doorways 2 Construction program amongst
stakeholders
• The number of CITB supported
apprentices/trainees is aligned with long term
industry needs
• Apprentices/trainees from equity groups are
increased in representation
• Feasibility of alternative pathways examined for
possible implementation

RESEARCH & PLANNING PROGRAM
Objectives
• To ensure that the Board’s advice on training for
the industry is based on sound research and
broad consultation with stakeholders
• To influence training developments at a national
level
• To identify emerging issues that will affect
training for the industry
• To provide the CITB and industry with
information on the effectiveness of various
funding and training programs in meeting
industry needs
• To identify strategies that enhance the
effectiveness of funding and training
arrangements for priority skill areas and groups
defined by the Board

for industry and equity groups
• Improved information on the effectiveness of
CITB funded programs provided on a half yearly
basis

FINANCE, GOVERNANCE & ADMINISTRATION
PROGRAM
Objectives
• To monitor the performance of the fund
• To ensure the Board and the fund are
administered in accordance with the CITF Act
and other relevant legislation
• To ensure compliance with the requirements to
pay the levy
• To maximise the effective use of the fund
• To maximise the efficiency of administration
Strategies
• Continued refinement of internal administrative
procedures
Outcomes
• Quarterly reports are provided to the Board and
the Sectors on the progress towards sector
targets
• Compliance by the industry to the satisfaction of
the Board
• Unqualified audit opinion by Auditor General
• Total cost of this program not to exceed 11% of
budgeted expenditure

Strategies
• Implement a coordinated research program that
supports the Board’s strategic information needs
• Establish consultative mechanisms consistent
with national developments
• Establish monitoring and evaluation
arrangements to measure the quality and
effectiveness of program outcomes that are
directed at meeting the priority skill needs of the
industry and of designated groups
Outcomes
• Improved information available to interested
parties on skill shortages, training needs, and
other relevant issues
• Improved input into national advisory committees
based on valid research
• Training course outcomes meet criteria
established by the Board that address skill needs
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Mr Douglas D. Strain MBA BA(Mil) BEc

Appendices (continued)

Appendix 1:

CITB – Staffing Structure

INFORMATION & COMMUNICATIONS TECHNOLOGIES

Industry Skill
needs met by
quality training

Best Practice
Services
Delivery

FINANCIAL

Credible &
Respected –
Apolitical

Admin Costs
are
Optimal

Training
Expenditure meets
Targeted needs
of Industry

Minimise the cost
of compliance with
CITF Levy Payment

INTERNAL PROCESSES

Administrative
Best Practice

RELATIONSHIP MANAGEMENT

Effective
Research &
Planning

Improved
Capability through
Best Application of
Technology

Effective Use
of LaTAS to
Inform Decision

LEARNING & GROWTH

CUSTOMER/STAKEHOLDER

OPERATING EFFICIENCIES

On-going
staff commitment
through being well
skilled & motivated

Effective
Staff Performance
Management
System

Culture of
Innovation &
Continuous
Improvement
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KNOWLEDGE MANAGEMENT

APPENDIX 2: CITB BSC Strategy Map

C o n s t r u c t i o n I n d u s t r y Tr a i n i n g B o a r d A n n u a l R e p o r t 2 0 0 1 - 2 0 0 2

STRATEGIC THEMES

page 49

Appendices (continued)

APPENDIX 3: CITB Training Program 2001/2002 - Outcomes

Training Numbers
Skill Areas

Air conditioning & Refrigeration
Brick Applications

Housing Commercial

33

31

Training Hours

Civil

Total

Housing

Commercial

Civil

Total

4

68

383

887

151

1,421

1

3

7

11

22

79

163

264

397

140

20

558

5,431

2,358

219

8,008

2,283

972

375

3,630

9,109

2,846

882

12,837

Building Codes & Standards (Electrical)

139

112

23

274

1,934

2,764

529

5,227

Building Codes & Standards (Plumbing)

17

17

1

35

277

267

16

560

Building Works Supervision

331

53

18

402

1,027

232

67

1,326

Computer Application - Design

179

63

10

251

1,201

834

116

2,151

Computer Application - Finance

86

25

3

113

1,788

449

64

2,301

Computer Application - Office

312

374

34

720

3,443

3,506

306

7,254

Concrete & Steel Fixing

163

44

18

226

2,085

727

283

3,095

18

28

45

91

198

340

338

877

4

57

61

122

114

1,684

1,018

2,816

237

272

61

569

2,376

3,577

564

6,517

Building & Construction Mgt. & Admin.
Building Codes & Standards

Concrete Technology
Crane Operations
Electrical
Environmental

5

1

76

82

62

9

610

680

Finance/Banking/Taxation

357

173

24

554

1,927

1,095

104

3,126

Framework

105

42

7

154

3,108

2,091

254

5,452

HR, Training & Personnel Management

72

166

32

271

3,113

2,987

970

7,070

Landscaping Applications

74

20

86

180

225

160

1,013

1,398

Management - Other

56

65

28

149

912

1,322

572

2,806

327

1,363

553

2,243

6,135

25,541

12,618

44,294

Materials and Manual Handling
OH&S - Confined Space

16

225

275

515

224

3,090

3,110

6,424

OH&S - First Aid

194

494

139

826

3,176

7,238

2,319

12,734

OH&S - Other

325

642

1,040

2,007

1,778

2,910

7,355

12,043

OH&S - Representative & Management

935

4,068

996

5,999

4,329

19,334

5,017

28,681

Other Training

38

80

4

122

346

684

32

1,062

Painting & Decorating

77

46

13

136

2,030

1,203

367

3,600

1

3

57

62

22

36

622

680
1,097

Pipe Laying
Planning & Design

90

14

37

141

487

82

528

Plant Operations

121

174

555

849

547

987

3,365

4,898

Plastering

193

30

8

232

2,090

442

60

2,592

Plumbing & Gasfitting

530

368

45

943

4,595

3,285

396

8,276

7

13

126

145

151

275

2,254

2,680

1

4

37

42

10

28

442

480

57

30

4

91

1,037

457

64

1,557

Railway Construction
Road & Pavement & Concreting
Sales/Marketing/Customer Service
Telecommunication & Cabling

57

129

82

269

1,626

4,056

1,686

7,368

Vehicle Operations

75

180

132

387

988

2,408

2,113

5,509

Wall & Ceiling Linings

19

30

2

51

561

559

50

1,170

96

3,368

Wall & Floor Tiling & Floor Finishes
GRAND TOTAL

82

39

3

124

2,245

1,027

8,017

10,587

5,040

23,644

71,123

101,831

50,742 223,697

Note: Skill area figures may not ‘sum’ due to ‘rounding’.
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APPENDIX 4: CITB Training Provider - Performance Summary

Provider Name

Number of
Participants

Hours
Trained

Transaction
Dollars
$

Cost
Per Hour
$

Construction Industry Training Centre

5240

67889.5

1,115,988.01

16.44

Master Builders Association of SA Inc.

3827

34142

406,209.03

11.90

Master Plumbers & Mech. Services Assoc. of SA

1990

19386

249,220.36

12.86

Housing Industry Association (SA Division)

2879

16040

217,195.01

13.54

PEER TEC

1572

17115

202,229.99

11.82

Civil Skills Centre

1292

10129

155,444.02

15.35

Torrens Valley Institute of TAFE

184

7072

117,425.00

16.60

Regency Institute of TAFE

447

6486

77,649.99

11.97

SA Plant Operator Training

184

2079

67,345.00

32.39

Access Training

331

6277

66,499.99

10.59

2499

3905.5

60,190.00

15.41

Australian Institute of Building Surveyors
LETService Pty Ltd

650

5184

49,130.01

9.48

Douglas Mawson Institute of Technology (TAFE SA)

286

3701

46,557.00

12.58

Australian Employment Services

208

3587

44,535.00

12.42

Master Painters, Decorators & Signwriters Assoc.

174

2943

37,450.00

12.73

Energy & Telecommunications Training Australia

124

2136

23,455.00

10.98

Western Pacific Training

115

1142

22,270.00

19.50

St John Ambulance Australia SA Inc.

225

2512.6

21,930.00

8.73

Onkaparinga Institute of TAFE

132

2003

21,660.00

10.81

KD Fisher & Co Pty Ltd

86

1592

13,570.00

8.52

Australasian Fire Safety Training Consultants P/L

146

752

12,084.99

16.07

Association of Wall & Ceiling Industries of SA Inc

44

1175

10,675.00

9.09

Civil Contractors Federation SA Branch

53

844

9,855.00

11.68

Royal Australian Institute of Architects

99

785

9,545.00

12.16

Construction Industry Drug & Alcohol Committee

298

596

9,315.00

15.63

Timber Development Association of SA

176

562

8,145.01

14.49

42

624

7,050.00

11.30
11.56

Safety Training Services
Cement and Concrete Services

74

588

6,795.00

Australian Red Cross (SA)

54

719

6,620.00

9.21

9

280

4,855.00

17.34

Flexible Construction Training & Assessment
Business SA

23

482.5

4,740.00

9.82

132

341

4,070.00

11.94

Timber Flooring Association SA Inc.

20

240

4,060.00

16.92

Safety Management & Resource Training (SMART)

13

200

2,620.00

13.10

9

72

1,510.00

20.97

National Electrical & Communication Association

Construction Training International
Spencer Institute of TAFE

1

40

650.00

16.25

The Learning Laboratory

4

31

500.00

16.13

CADvantage

1

28

355.00

12.68

Australian Institute of Management

1

16

170.00

10.63
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Appendix 5:

CITB Advisory Committees 30 June 2002

NAME

EMPLOYER

CITB HOUSING SECTOR STANDING SUB-COMMITTEE
John Hounslow (Chair)
Bill Beattie
Aaron Cartledge
Winifred Hughes
Larry Moore
Bob Osborne
Terry Reeves
Gary Simpson

Origin Energy
Master Builders Association of South Australia Inc.
CFMEU
Master Builders Association of South Australia Inc.
National Electrical and Communications Association SA Chapter
Civil Contractors Federation SA
The Master Plumbers & Mechanical Services Association Of SA Inc.
Housing Industry Association

CITB COMMERCIAL SECTORS STANDING SUB-COMMITTEE
Keith Bleechmore (Chair)
Bernie Biggs
Michael England
Harry Ennis
Winifred Hughes
Terry Reeves
Zita Vafiopoulous

Air Conditioning and Mechanical Contractors Association
The Association of Wall and Ceiling Industries of SA
Master Painters, Decorators & Signwriters Association of SA Inc.
Construction Industry Training Centre Inc
Master Builders Association of South Australia Inc.
The Master Plumbers & Mechanical Services Association Of SA Inc.
Group Training Australia

CITB CIVIL SECTOR STANDING SUB-COMMITTEE
(Also serves as the CITB Civil Construction Stream Committee)
Peter Rusk (Chair)
Geoffrey Allen
Bill Beattie
Keith Bleechmore
Victoria Minenko
Barrie Hosking
Michael Quinn
John Davison
Trevor Trewartha

Bardavcol Pty Ltd
Fyfe Surveyors Pty Ltd
Master Builders Association of South Australia Inc.
Air Conditioning and Mechanical Contractors Association
Local Government Association of SA
CSR Emoleum
Renfrey Excavations
J. Davison Nominees
Australian Workers Union

CITB SPECIALIST SERVICES WORKING PARTY
(Also serves as the CITB Services Stream Committee)
Keith Bleechmore (Chair)
Michael Boyce
Robert Geraghty
Larry Moore
Terry Reeves
Brett Wright

Air Conditioning and Mechanical Contractors Association
Fire Fighting Enterprises
CEPU – Electrical Division
National Electrical & Communications Association SA Chapter
The Master Plumbers & Mechanical Services Association Of SA Inc.
Refrigeration & Air Conditioning Contractors Association of SA

CITB GENERAL CONSTRUCTION STREAM COMMITTEE
David Fallavollita (Chair)
Bill Beattie
Bernie Biggs
Steve Cheney
Michael England
Harry Ennis
Winifred Hughes
Alan Lindner
Gary Simpson
Murray Smith
Paul Thompson
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Mitcon
Master Builders Association of South Australia Inc.
The Association of Wall and Ceiling Industries of SA
Cox Constructions Pty Ltd
Master Painters, Decorators & Signwriters Association of SA Inc.
CFMEU
Master Builders Association of South Australia Inc.
Douglas Mawson Institute of TAFE
Housing Industry Association
Douglas Mawson Institute of TAFE
Marshall Thompson Homes
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APPENDIX 6: CITB Organisational Chart as at 30 June 2002

CITB Board

Chairman

Chief Executive Officer
Mr Douglas D. Strain MBA BA(Mil) BEc

Office Manager/Executive Assistant
Ms Erica Pasfield DipIPSA

Manager,
Finance & Administration
Ms Jan Stephens BA(Acc) CPA
Accounting Officer
Ms Ling Pei Lin
B Com (Acc)

Training Administrator
Mr David Bland BA
Clerical Assistant
Ms Maxine Burgess

Manager, Planning & Research
Mr Marcus d’Assumpcao
MBA GradDipEd (Counselling) GradDipEd BSc

Assistant Manager,
ELT Program
Ms Kate Smyth BEd DipBus

Manager, Compliance
Mr Leslie Webb

Compliance Assistant
Ms Adriana Bland
BSS (Justice Admin)

Research Officer
Ms Jane Delin
BA Hons (Oxon) DipEd Adel

Training & Development/
Research Officer
Ms Jacqui Verrall BBus

Administrative Assistant
vacant position
Claims Clerk
Ms Kylie Wilkinson

Finance Clerk
Ms Yasmin Anastassi
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APPENDIX 7: South Australian Construction Industry Training Board
Financial Statements
Certificate by the Presiding Member, Chief Executive Officer and Finance Manager
To the best of our knowledge and belief, the internal controls over financial reporting have been effective
throughout the reporting period and the attached Statement of Financial Performance, Statement of Financial
Position, Statement of Cashflows and Notes To and Forming Part Of The Financial Statements, give a true
and fair view of the results of operations and the financial position of the South Australian Construction
Industry Training Board for the financial year ended 30 June 2002.
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...................................................

RICHARD J. MCKAY
Chairman

DOUGLAS D. STRAIN
Chief Executive Officer

JAN STEPHENS
Finance Manager
(Principal Accounting Officer)
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CITB Financial Statements (continued)

Statement of Financial Performance for the Year Ended 30 June 2002
Note

Housing
Sector
2002
$’000

Commercial
Sector
2002
$’000

Civil
Sector
2002
$’000

Other

Total

Total

2002
$’000

2002
$’000

2001
$’000

REVENUES FROM ORDINARY ACTIVITIES
Industry levies
Interest on deposits
Grants
3(a)
Proceeds from disposal of assets
3(b)
Other

4,206
156
0
44
9

2,763
117
0
32
6

1,130
48
0
13
3

0
1
143
0
0

8,099
322
143
89
18

6,712
421
134
48
36

Total Revenues from ordinary activities

4,415

2,918

1,194

144

8,671

7,351

EXPENSES FROM ORDINARY ACTIVITIES
ADMINISTRATION EXPENSES
Salaries and related payments
Bad Debts Expense
Collection Agents fees
Depreciation
4(a)
Occupancy
Other

204
0
48
62
30
227

153
3
9
47
23
170

63
0
0
20
9
70

0
0
0
0
0
0

420
3
57
129
62
467

423
0
61
108
58
331

571

405

162

0

1,138

981

TRAINING RESEARCH ACCESS AND EQUITY EXPENSES
Salaries and related payments
99
Promotion
63
Training claims
4(b)
3,087
Other
46
Research
32
Access and equity
20

83
48
2,667
38
21
24

64
38
1,029
14
21
37

0
0
0
0
0
0

246
149
6,783
98
74
81

228
204
5,676
61
50
124

3,347

2,881

1,203

0

7,431

6,343

0
0
0
0

0
0
0
0

0
0
0
0

109
20
11
47

109
20
11
47

120
16
10
35

0

0

0

187

187

181

3,918

3,286

1,365

187

8,756

7,505

497

(368)

(171)

(43)

(85)

(154)

497

(368)

(171)

(43)

(85)

(154)

Total Administration Expenses

Total Training Research Access
and Equity Expenses
GRANT EXPENSES
Salaries and related payments
Depreciation
Promotion and occupancy
Other

4(a)

Total Grant Expenses
Total expenses from ordinary activities
NET OPERATING SURPLUS (DEFICIT)
FROM ORDINARY ACTIVITIES
TOTAL CHANGES IN EQUITY
OTHER THAN THOSE RESULTING
FROM TRANSACTIONS WITH THE
STATE GOVERNMENT AS OWNER

17
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CITB Financial Statements (continued)

Statement of Financial Position as at 30 June 2002
Note
CURRENT ASSETS
Cash assets
Receivables
Investments

5
6

Total Current Assets
NON-CURRENT ASSETS
Property, plant and equipment

7(a),7(b)

Total Non-Current Assets
Total Assets
CURRENT LIABILITIES
Training expenditure approved but not yet paid
Payables
Employee entitlements and related provisions

8
9

Total Current Liabilities
NON-CURRENT LIABILITIES
Employee entitlements and related provisions

10

Total Non-Current Liabilities
Total Liabilities
NET ASSETS
ACCUMULATED FUNDS
Reserve
Accumulated funds

17
17

TOTAL ACCUMULATED FUNDS
*Note adjusted
Commitments
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2002
$’000

2001
$’000

284
846
6,744

345
654
6,463

7,874

7,462

379

502

379

502

8,253

7,964

1,015
145
87

663
142*
111*

1,247

916

57

14

57

14

1,304

930

6,949

7,034

1,614
5,335

1,718
5,316

6,949

7,034

11
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CITB Financial Statements (continued)

Statement of Cash Flows for the Year Ended 30 June 2002
Note

2002
$’000
Inflows
(Outflows)

2001
$’000
Inflows
(Outflows)

OPERATING ACTIVITIES
RECEIPTS:
Industry training levies
Interest received
Other
Grant from Government
GST refund from the ATO

7,911
32
10
158
590

6,631
27
48
137
459

Total cash received

8,701

7,302

PAYMENTS:
Payments to employees and suppliers
Training, access and equity expenditure
Grants

(1,484)
(7,089)
(173)

(1,471)
(6,266)
(168)

Total cash used

(8,746)

(7,905)

(45)

(603)

INVESTING ACTIVITIES
RECEIPTS:
Proceeds from term deposits
Proceeds from sale of plant and equipment

Net Cash (used in) provided by Operating Activities

18.2

40,768
98

39,465
48

Total cash received

40,866

39,513

(40,748)

(38,217)

(134)

(388)

(40,882)

(38,605)

Net Cash provided by (used in) investing activities

(16)

908

Net increase (decrease) in cash held

(61)

305

CASH AT 1 JULY

345

40

284

345

PAYMENTS:
Payment for term deposits
Payment for plant and equipment
Total cash used

CASH AT 30 JUNE

18.1
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CITB Financial Statements (continued)

Notes to and Forming Part of the Financial Statements
for the Year Ended 30 June 2002

1.

GENERAL

receipt by the Board or its collection agents.

1.1

Objectives of the CITB

Interest income is recognised as it accrues.

The Board’s responsibilities include:

Grant monies for specific projects are
recognised as revenue in the financial year
when monies are received, in accordance
with Department of Treasury and Finance
Accounting Policy Statement APS 11
‘Contributions’. However, where specific
conditions relating to the grant are not met
and the amount is required to be repaid, a
liability is recognised in the Statement of
Financial Position as a result of a present
obligation arising to the grantor.

• management and administration of the
Construction Industry Training Fund and
the South Australian Construction
Industry Training Advisory Body;
• to act as a principal adviser to the
Minister for Employment, Training &
Further Education and the Minister for
Education, Science & Training for the
Commonwealth on training related
matters for the Building and Construction
Industry in South Australia;

2.3

Depreciation of assets is calculated on a
straight-line basis for each class of
depreciable asset so as to write off the cost
of the asset over its expected useful life.

• preparation of training plans;
• co-ordination of training and review and
evaluation of employment related training
programmes.

The depreciation rates used for each class of
depreciable asset are set out as follows:-

The Fund collects revenue by way of a levy
of 0.25 percent of the value of building and
construction work. This revenue is invested
back into the industry in the form of
expenditure on training.
2.
2.1

20 percent &
12.5 percent

• computer equipment 25 percent
• office machines

20 percent

General System of Accounting Underlying
the Financial Statements

• motor vehicles

15 percent

The accrual accounting basis has been used
for the preparation of the financial
statements whereby items are brought to
account as they are earned or incurred and
included in the statements for the accounting
periods to which they relate.
The accounts are prepared on the basis of
historical cost and are not adjusted to take
account of either changing money values or
current valuations of non-current assets
unless otherwise disclosed in these notes.
Income Recognition
Industry levies are recognised as income
when the Board obtains control of the levies.
Control is normally obtained upon their
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• furniture & fittings

SUMMARY OF ACCOUNTING POLICIES

The general purpose financial statements
have been prepared in accordance with
Statements of Accounting concepts,
applicable Accounting Standards issued in
Australia, Urgent Issues Group Consensus
Views, the Treasurer’s Instructions for
Authorities and Accounting Policy
Statements issued pursuant to the Public
Finance and Audit Act, 1987, and the
requirements of the Construction Industry
Training Fund Act, 1993. The following is a
summary of the significant accounting
policies adopted by the Board in the
preparation of the Accounts.

2.2

Depreciation

2.4

Recoverable Amount of Non-Current
Assets
Non-current assets are written down to
recoverable amount where the carrying value
of any non-current asset exceeds
recoverable amount.

2.5

Income Tax
The Board is exempt from Income Tax in
terms of subsection 23(d) of the Income Tax
Assessment Act 1936, as amended.

2.6

Employee Entitlements
Provision has been made in the Financial
Statements, where stated, for the Board’s
liability for employee entitlements arising
from services rendered by employees to
balance date. Related on-costs
consequential to the employment of
employees (viz. workers’ compensation
insurance premiums and payroll tax) have
been included in the determination of the
liability. Payroll tax and workers’
compensation insurance premiums are
classified as payables.
Annual Leave
Provision has been made for the unused
component of annual leave at balance date.
The provision has been calculated at nominal
amounts based on current salary rates and
includes an allocation of relevant on-costs
recorded as payables.
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Sick Leave
No provision has been made in respect of
sick leave. As sick leave taken by
employees is considered to be taken from
the current year’s accrual, no liability is
recognised.
Long Service Leave
In calculating long service leave entitlements
the Board has used a benchmark of five
years as it more accurately reflects the long
service leave liability. The provision includes
employer superannuation contributions.
Related on-costs are reported as payables.
Superannuation
The Board has contributed 8 percent of
employees’ base salary into a prescribed
superannuation fund. This amount
represents the Board’s full liability for
superannuation for the year.
2.7

Creditors and Accrued Expenses
The Board has brought to account accrued
expenses at year end.

2.8

Leases
The Board leases premises and equipment
for its administrative and operating activities.
The leases are classified as non-cancellable
operating leases and lease payments are
included as expenditure in equal instalments
over the accounting periods covered by the
respective lease terms.

2.9

Accrued Levy Income
Accrued Levy Income includes all amounts
held by collection agents at balance date.

2.10 Training Expenditure Approved But Not
Yet Paid
Training expenses are recognised as an
expense in the financial year that the
expenditure was approved. The balance of
unexpended training approval is included in
the Statement of Financial Position as
‘Training Expenditure Approved But Not Yet
Paid’.

amounts received/incurred for that sector.
2.12 Receivables
Receivables in respect of accrued levy
income and debtors are due for settlement
within 30 days and are recorded at their
recoverable amount. At the end of each
reporting period the receivable balances are
reviewed and a provision is raised in respect
of any balance where recovery is considered
doubtful.
2.13 Investments
Investments represent investments in term
deposits. Interest income is brought to
account on an accruals basis.
2.14 Accounting for the Goods and Services
Tax (GST)
In accordance with the requirements of
UIG31 Accounting for the Goods and
Services Tax (GST), revenues, expenses and
assets are recognised net of the amount of
GST except that:
• The amount of GST incurred by the Board
as a purchaser that is not recoverable
from the Australian Taxation Office is
recognised as part of the cost of
acquisition of an asset or as part of an
item of expense.
• Receivables and payables are stated with
the amount of GST included.
The net GST receivable/payable to the
Australian Taxation Office has been
recognised as a receivable/payable in the
Statement of Financial Position.
Cash flows are reported on a gross basis in
the Statement of Cash Flows. The GST
component of the cash flows arising from
investing activities, which are recoverable
from or payable to, the Australian Taxation
Office have however been classified as
investing cash flows.

2.11 Sector Allocation of Income and
Expenditure
The following income and expenditure items
have been allocated between sectors based
on the level of Industry Levy Income and
Training Expenditures:
• interest income
• other income
• salaries and related payments
• depreciation
• gain on disposal of non-current assets
• promotion and occupancy costs
• other administration costs
Industry levy income, collection agents fees,
sector administration fees and training,
access and equity expenditures have been
allocated between sectors based on actual
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3.

OPERATING REVENUES

(a)

Grants
The Board receives funding of $116,000 per annum from the Department for Education, Training &
Employment to perform its Industry Training Advisory Body (ITAB) functions. At balance date the Board
has contracted with the Department to receive funding covering the quarter to the end of September
2002. It is not certain whether any additional funding will be received after this date.

(b)

Proceeds and Expenses from Sale of Assets

Non-financial assets - Plant & equipment
Revenue (proceeds) from sale
Expense from sale

4.
(a)

2002
$’000

2001
$’000

89
97

48
43

(8)

5

OPERATING EXPENSES
Depreciation
The aggregate amounts of depreciation expensed during the reporting period for each class of
depreciable asset are as follows:

Furniture and fittings
Computer equipment
Office machines
Motor vehicles
Total

(b)

2002
$’000
4
126
4
15

2001
$’000
5
100
4
15

149

124

Write Back of Training Contract Amounts
Training contract amounts which were unspent from previous Annual Training Plan years have been
written back and are included in training claims expenditure. The amounts written back are as follows:
2002
$’000

2001
$’000

205

9

2002
$’000
547
10
15

2001
$’000
444
21
6

118
16
140

40
6
137

846

654

Westpac Term Deposits
National Australia Bank Term Deposits

2002
$’000
1,623
5,121

2001
$’000
0
6,463

Total Current Investments

6,744

6,463

Write back of training expenses

5.

CURRENT RECEIVABLES
The receivables due to the Board at balance date comprise:
$’000
Accrued levy income
Accrued interest
Prepayments
Trade debtors
Less: Allowance for doubtful debts
Sundry debtors
GST Receivables

119
(1)

Total Current Receivables

6.

CURRENT INVESTMENTS
The investments of the Board at balance date comprise:
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7.

PROPERTY, PLANT AND EQUIPMENT

(a)

Plant and equipment:
2001
$’000

5

17

Furniture and fittings at cost
Less: Accumulated depreciation
Computer equipment at cost
Less: Accumulated depreciation

554
(277)

277

375

Office machines at cost
Less: Accumulated depreciation

25
(8)

17

13

Motor vehicles at cost
Less: Accumulated depreciation

85
(5)

80

97

379

502

Total Plant and Equipment

(b)

2002
$’000

$’000
31
(26)

Analysis of Plant and Equipment

Gross Value at 1 July 2001
Additions-Purchase of assets
Disposals

Furniture
& fittings
$’000
66
0
(35)

Computer
equipment
$’000
609
27
(82)

Office
machines
$’000
27
13
(15)

Motor
vehicles
$’000
108
83
(106)

Total
2002
$’000
810
123
(238)

Gross value at 30 June 2002

31

554

25

85

695

49
(27)
4

234
(83)
126

14
(10)
4

11
(21)
15

308
(141)
149

26

277

8

5

316

5

277

17

80

379

17

375

13

97

502

Accumulated depreciation as at 30 June 2001
Disposals
Depreciation charge for the year
Accumulated depreciation at 30 June 2002
Net book value as at 30 June 2002
Net book value as at 1 July 2001

8.

TRAINING EXPENDITURE APPROVED BUT NOT YET PAID

Housing sector
Commercial sector
Civil sector

9.

2002
$’000
490
340
185

2001
$’000
305
252
106

1,015

663

2002
$’000

2001
$’000

21
14
52

17
56
38

87

111

CURRENT PROVISION

Provision for Employee Entitlements:
Accrued salaries and superannuation
Long Service Leave
Annual leave
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10.

NON-CURRENT PROVISION
2002
$’000

2001
$’000

57

14

2002
$’000

2001
$’000

Operating Leases
Not later than one year
Later than one year but not later than five years
Later than 5 years

86
350
7

78
13
-

Aggregate lease expenditure contracted for at balance date
but not provided for (including GST)

443

91

40

8

Provision for Employee Entitlements:
Long Service Leave

11.

EXPENDITURE COMMITMENTS
Lease Commitments:

GST included in the Operating Lease commitments

The leases for office accommodation are non-cancellable leases, with rental payable monthly in
advance. Lease payments are subject to an annual increase of 4%.

12.

AUDITOR’S REMUNERATION

Amounts receivable by the auditors for auditing the accounts:

13.

2002
$’000

2001
$’000

24

23

REMUNERATION OF DIRECTORS
Total income received, or due and receivable during the financial year by Directors was $17,000
($17,000).
The number of Directors whose income from the entity falls within the following band is:

$0-$20,000

2002
Number of
Directors

2001
Number of
Directors

1

1

Prescribed benefits given by the Board to a prescribed superannuation fund or otherwise in connection
with the retirement of a Director was $1395.

14.

REMUNERATION OF EXECUTIVES
Employees received remuneration in the year in the following band:

$100,000 - $110,000
$110,001 - $120,00

15.

2001
Number of
Executives
1

1

-

2002
$’000

2001
$’000

33

50

CONSULTANT FEES

Total expenditure on consultants

page 62

2002
Number of
Executives
-
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16.

RELATED PARTY DISCLOSURES

16.1 Directors of the Construction Industry Training Board
The Directors of the Construction Industry Training Board appointed for the period from the 1 July to 30
June 2002 were:
Richard J. McKay
Susan Frazer
Graeme Lawler
Martin O’Malley
Christopher Michelmore
Robert Stewart
Brenton Gardner
Steven Hall
Robert Geraghty
Trevor Trewartha
Anne Howe

Chairperson

16.2 Transactions with Director-Related Entities
The following related party transactions occurred during the financial year:
(a) Three of the Directors are Deputy Directors of Construction Benefit Services (CBS) and one Deputy
Director is a Director of CBS from whom the Construction Industry Training Board leases premises
for its operating activities under normal terms and conditions.
(b) During the year training funds were allocated to associated entities of the Directors of the
Construction Industry Training Board. Such transactions were within terms and conditions no more
favourable than those available on similar transactions to other parties.

17.

EQUITY
The purpose of this note is firstly to explain the nature of individual reserves and secondly to explain
movements in these amounts during the period.
ACCUMULATED SURPLUS (DEFICIT)

Balance at 1 July
Transfer from (to) Strategic reserve
Surplus(deficit) for the year
Balance at 30 June

Housing Commercial
Sector
Sector
$’000
$’000
2,786
964
12
75
497
(368)
3,295

671

Civil
Sector
$’000
1,589
17
(171)
1,435

Other
$’000
(23)
0
(43)

2002
Total
$’000
5,316
104
(85)

2001
Total
$’000
5,468
2
(154)

(66)

5,335

5,316

Reserve
The Board has provided for a Reserve to address any strategic needs that may arise which the Board
considers warrant an allocation of funds.
In developing its policy in 2001-02 for the maintenance of a strategic reserve, the Board has reviewed
the level of the reserve. The Board has decided to reduce the level of its strategic reserve in
accordance with its annual policy review.

Strategic reserve

18.

2002
$’000

2001
$’000

1,614

1,718

NOTES TO THE STATEMENT OF CASH FLOWS

18.1 Reconciliation of Cash
For the purposes of the Statement of Cash Flows, the Board considers cash to include cash on hand
and in banks and investments readily convertible to cash within two working days.
Cash at the end of the reporting period, as shown in the Statement of Cash Flows, is reconciled to the
related items in the Statement of Financial Position as follows:

Cash on hand and at bank
Term deposits
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2002
$’000
240
44

2001
$’000
302
43

284

345

page 63

CITB Financial Statements (continued)

18.2 Reconciliation of Net Operating (Deficit) Surplus from Ordinary Activities to Net Cash (used in)
provided by Operating Activities

19.

Net Operating (deficit)surplus from ordinary activities
Depreciation
Bad debts expense
Interest on term deposits
Increase in annual leave provision
Increase in long service leave provision
(Increase) in debtors and accrued levy income
(Increase) decrease in prepayments
Decrease in accrued interest
Increase in accrued salaries and superannuation
Increase in payables
Loss (Gain) on disposal of assets
(Increase) in GST Paid
Increase (decrease) in training liability

2002
$’000
(85)
149
3
(302)
14
1
(191)
(9)
11
4
3
8
(3)
352

2001
$’000
(154)
124
0
(407)
3
37
(52)
12
14
0
45
(5)
(137)
(83)

Net Cash (used in) provided by Operating Activities

(45)

(603)

FINANCIAL INSTRUMENTS
(a) Accounting Policies and Terms and Conditions Affecting Future Cash Flows
Financial Assets
Cash deposits are recognised at their nominal amounts, interest is credited to revenue as it accrues.
Interest is earned on a daily balance at the prevailing daily rate for money on call and is paid at month
end.
Receivables are generally settled within 30 days and are carried at amounts due. Credit terms are net
30 days. A provision is raised for any doubtful debts based on a review of all outstanding amounts at
balance date. Bad debts are written off in the period in which they are identified.
Term deposits are recognised at cost. Interest is accrued as it is earned. Term deposits are with the
Board’s bank with interest being paid on maturity.
Financial Liabilities
Accounts payable and training expenditure approved but not yet paid are recognised when the Board
becomes obliged to make future payments as a result of a purchase of assets or services at their
nominal amounts. Accounts are generally settled within 30 days.
(b) Credit Risk Exposures
The credit risk on the Board’s financial assets which have been recognised in the Statement of
Financial Position is generally the carrying amount, net of any provision for doubtful debts.
The Board is of the opinion that it does not have any material credit risk exposure to any single debtor
or group of debtors.
(c) Interest Rate Risk Exposures
The Board’s exposure to interest rate risk and the effective weighted average interest rate for each
class of financial assets and financial liabilities is set out as follows:
Weighted
Average
Interest Rate
%

Floating
Interest
Rate
$’000

Fixed Interest
Maturing
within 1 year
$’000

Non
Interest
Bearing
$’000

2002
Total

2001
Total

$’000

$’000

3.62

284
0
0

0
0
6,744

0
846
0

284
846
6,744

345
654
6,463

284

6,744

846

7,874

7,462

0
0

0
0

1,015
145

1,015
145

663
142

284

6,744

(314)

6,714

6,657

Financial Assets
Cash
Receivables
Investments

4.41

Financial Liabilities
Training expenditure approved but not paid
Creditors and accrued expenses
Net Financial Assets (Liabilities)

(d)

Net Fair Value of Financial Assets and Liabilities
The net fair value of financial assets and financial liabilities of the Board approximates their carrying value.
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