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V I S I O N S A N D VA L U E S
OUR VISION

O U R C O R E VA L U E S

FUNCTIONS

In alliance with our partners to
provide leadership in the
provision of quality skills
development and learning to
support the future of the South
Australian Building and
Construction Industry

Integrity

The CITB was established on
1 September 1993 under the
provisions of the Construction
Industry Training Fund Act 1993.
The Act specifies the CITB’s
functions, which include:

Leadership and Innovation
Teamwork
Open Communication
Customer Satisfaction
Quality of Service

● To act as a principal adviser
to the relevant State and
Federal Ministers on any
matter relating to training in
the building and construction
industry,
● To administer the
Construction Industry Training
Fund (CITF),
● To prepare training plans in
accordance with the Act,
● To promote increased
productivity, career
opportunities, personal
satisfaction and OH&S within
the industry, through training,
● To review and evaluate
employment-related training
programs to ensure that they
meet the training and skill
requirements of the industry,
● To ensure a more equitable
distribution of effort amongst
employers in relation to
employment-related training in
the building and construction
industry,
● To initiate, carry out, support
or promote research into the
training and personal needs of
the building and construction
industry,
● To liaise with educational,
professional and training
bodies (in either the public or
private sectors) in relation to
training and personal
development within the
building and construction
industry.
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CHAIRMAN’S REPORT
In accordance with Section 17 of
the SA Construction Industry
Training Fund (CITF) Act 1993, I
have much pleasure in presenting
the Annual Report of the
Construction Industry Training
Board (CITB) for 2002/2003.
This report is significant as it
marks the tenth year of operation
of the Board. The results of
significant change have been
realised over the course of the
reporting period, and I am
pleased to say most of the
change is the result of forward
thinking and solid planning in
response to the anticipated
needs of the industry we
support.
One of the most significant but
unplanned changes has been the
departure of the CEO, Doug
Strain, after eight years at the
helm. Doug had been with the
CITB since its formative years
and was instrumental in shaping
and implementing the plans that
have enabled the realisation of
the goals established by the
Board.
My fellow Board members and I
are unanimous in our
appreciation of Doug’s
outstanding contribution and we
wish him well in his decision to
take advantage of an excellent
career opportunity in the Aged
Care sector.
In particular, Doug’s legacy will
be the E-Business strategy that
has automated and simplified
many of the processes that

underpin the operations of the
CITB on a day-to day basis.
Communication with all
constituents will be simpler,
quicker and less expensive. The
information we provide will be
more accurate, current and
accessible than ever before.
The new CEO, Steve Larkins,
brings proven energy,
commitment and relationship
skills in the private and not-forprofit sectors. He is leading a
team that contains some familiar
faces, but which has been
augmented with a range of new
skills that reflect the evolution of
the CITB.
A review of the CITF Act will soon
be underway, and there are
significant changes afoot in the
provision of Industry advice to
Government at both State and
Commonwealth levels. While
these issues present challenges,
they also offer opportunity to
refine and streamline the way we
do business. Our aim in
addressing these challenges will
be to deliver a better set of
outcomes for the SA
Construction Industry.
I would like to thank my fellow
Board members, their deputies,
the members of the advisory
committees that support our
decision-making processes, the
staff of the CITB and, of course,
our clients. Our clients are the
25,000 plus construction industry
workers who take advantage of
the support provided by the

CITB, and the vast array of
companies big and small, sole
traders and subcontractors, who
employ them. Together, they
make up the diverse and talented
web that is the SA Construction
Industry, which is such a critical
part of the social and economic
fabric of our society.
The CITB looks forward to
ensuring that the industry can
continue to grow and prosper
through the application of training
and skills development for the
future.

Richard J. McKay
Chairman
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CHIEF EXECUTIVE OFFICER’S REPORT
Having only recently taken up my
appointment as CEO, I found the
task of compiling the Annual
Report a great way to come to
grips with the operational
nuances of the CITB.
My learning process tells me that
great credit is owed to the Board
and staff of the CITB over the
nearly ten years of its existence.
In particular, my predecessor,
Doug Strain, displayed a
tremendous vision and
commitment to the organisation
and its aims. His legacy, and that
of his staff team, will be the
strong position in which the CITB
finds itself, and the regard in
which it is held both here in
South Australia and interstate.
If I reflect on the previous Annual
Report, most of the predictions
made by the Chairman and the
former CEO 12 months ago have
been realised over this reporting
period. The CITB is equipped
with a leading-edge knowledge
management system based
around the E-Business
infrastructure put in place over
the past few years and fully
implemented in the past year.
This in turn has led to some
functional efficiencies and restructuring, one consequence of
which has been a ‘baton-change’
of skill sets among the staff. The
staff team is therefore smaller
and a significant proportion of the
staff are relatively new to the
organisation, but my impression
is very much of enthusiasm and
commitment.

The challenges faced by our
industry are no different to those
faced by many other vocations.
Changing workforce
demographics, recruitment
challenges, entrenched negative
perceptions of the industry and
emerging technologies set
against the backdrop of a
notoriously cyclical market are all
part of the operating
environment. While we may not
have all of the answers all of the
time, the CITB is at least wellinformed and equipped to deal
with these challenges.
Technology and E-Business
aside, the strength of any
organisation is its people. The
CITB is about investing in the
people of the SA building and
construction industry. Over the
past ten years the CITB has
supported some 121,787 training
places. This number has grown
dramatically, particularly over the
past five years.
The SA building and construction
industry deserves to be
congratulated for putting secular
differences aside and having the
strategic foresight, more than 10
years ago, to work with
government in order to bring the
CITB into existence. It is
appropriate, in this the tenth year
of the CITB’s operation, to
acknowledge the contribution of
current and former Board
members, our staff and those of
related organisations whose
combined efforts have served the
SA construction industry so well,

and have positioned it to face the
challenges of the future with the
confidence borne of knowledge
and experience.

Stephen F. Larkins
Chief Executive Officer
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HIGHLIGHTS OF THE YEAR
E-Business

Increased Reach of Training

D2C Expansion

2002/2003 saw the realisation of
the CITB E-Business Strategy
with the integration and
implementation of the CITB
Website and the Levy and
Training Administration System
(LaTAS). CITB customers,
trainees, trainers, employers or
project owners, now have
unprecedented access to an
extensive range of on-line
services. On-line levy payments,
registration of trainees and
submission of ELT training claims
are saving time and money and
improving training-related
decision-making.

We are training a larger, more
diverse workforce with a wider
geographic spread and across
more skills areas than ever
before. Nearly 25,000 training
places were supported during
2002/2003.

Doorways to Construction (D2C)
continues to go from strength to
strength. It can claim to be one
of the most successful and
respected Vocational Education
and Training programs operating
in SA schools. It offers real
qualifications in the construction
industry training continuum, onthe-job training, work placements
and the promotion of a cohesive
Construction Industry. D2C
trainees moving in to
apprenticeships have a higher
continuation rate than those
entering the industry ‘cold’. Many
achieve apprenticeship
placements with the employers
with whom they do their job
placements. The D2C program is
a real winner for all of the
stakeholders involved; trainees,
employers, schools, local
communities and the
construction industry as a whole.
Its success is a measure of the
effectiveness of the co-operation
between the stakeholders in
each school ‘cluster’.

Focus on Quality
The Australian Quality Training
Framework (AQTF) and
competency-based training
underpins most of the training
which CITB supports. The CITB’s
focus is increasingly on the
quality assurance levels
associated with training
providers, in order to ensure that
the training outcomes we
support meet the standards
expected by all of our
stakeholders. All eligible training
providers now have to be
accredited Registered Training
Organisations to receive CITB
support.

● Apprentices – New entrants
represent the future of the
industry. About 5% of the
total construction industry
workforce are apprentices.
There are some 2,200 in
training in construction trades
at the moment of whom
about 1,139 are employed by
Group Training Organisations,
that are supported by the
CITB. The balance are in
private employment
arrangements.
● Regions – Training is now
supported and provided in all
of the regions of the State.
We have some exciting new
regional programs for
indigenous groups in the
planning stages for
implementation over the
coming months.
● Courses – 7,387 training
activities received CITB
support, an increase of
24 % over the previous year.
● OH&S – Nearly 8,909
trainees completed an
extensive range of OH&S
focussed programs, thereby
addressing one of the key
aims of the CITF Act.
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DIRECTORS
The Directors of the Board at 30 June 2003 were:
●

●

Presiding Member

Members and their deputies representing the interests of
employees in the building and construction industry
Robert Geraghty Member,
Communications, Electrical, Electronic,
Energy, Information, Postal, Plumbing
and Allied Services Union of Australia
(CEPU) - Electrical Division.

Richard McKay FAIB, FAICD
Chairman, The Adelaide Bank Ltd; Director,
Bridgestone Ltd; Chairman Martindale
Holdings Pty Ltd; Chairman, Motor Accident
Commission; Chairman, Lochert Brothers
Pty Ltd; Chairman, Masonic Homes Inc.

(Deputy: Nigel Lean - CEPU Plumbing Division)

●

Martin J O’Malley Secretary,
Members and their deputies representing the interests of
employers in the building and construction industry

Construction, Forestry, Mining and
Energy Union; Secretary, Australian
Building and Construction Workers
Federation; President United Trades &
Labor Council of SA.

Steven Hall MIPA, MAIE, JP - Director,
Industrial Plumbing Services Pty Ltd;
Director and Board Member, Plumbing
Industry Association; Past President and
Current Executive Member, Plumbing
Industry Association of SA; President,
Building Industry Specialist Contractors
Association; Board Member, Construction
Industry Long Service Leave Board.

(Deputy: Bentley E Carslake Construction, Forestry, Mining and
Energy Union)

Trevor Trewartha Member,
Australian Workers Union.

(Deputy: Alan Harris -

(Deputy: John Purdy - Frigrite Air

Construction, Forestry, Mining and
Energy Union)

Conditioning)

Brenton Gardner BA Planning, MPIA
Regional Director, SA & NT, Housing
Industry Association; Director, South
Australian HIA Group Apprentice Scheme.
(Deputy: Robert Harding - Housing
Industry Association, SA&NT)

Robert N Stewart MNIA, MAICD
Chief Executive Officer, Master Builders
Association of SA Inc; Director, Building
Industry Redundancy Scheme Trust;
Chairman, Master Builders Group Training
Scheme.

(Deputy: Bill Beattie - Master Builders
Association of SA Inc)

Graeme A Lawler MIEAust, CPEng
Director, Leed Engineering and Construction
Pty Ltd; President, Civil Contractors
Federation South Australia.
(Deputy: Bob Osborne - Civil
Contractors Federation South Australia)

Peter Harrland FIE (Aust), BE (Hons)
Director, BESTEC; Councillor, Property
Council of Australia.
(Deputy: Bryan Moulds - Property
Council of Australia)

●

Members representing the Vocational Education and
Training Sector
Susan A Frazer BEd, Dip Dent Hyg,
Dip Tech & Fur Educ, Grad Cert in
Mngt - Manager VET Liaison
Department of Further Eduction
Employment Science and Technology;
Deputy Chair, Accreditation
Registration Council.
(Deputy: Christine Harrison Department of Further Education,
Employment, Science & Technology)

Anne Howe Chief Executive,
SA Water Corporation; Deputy Chair,
Water Services Association of Australia;
Board Member, SAFA Advisory Board.
(Deputy: Sally Jeremic Department of Further Education,
Employment, Science & Technology)
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C O R P O R AT E G O V E R N A N C E
Board Meetings
The Board of the CITB met on 12 occasions during 2002/2003.
Board Attendance Record

A high non-attendance record

Meetings Eligible
to Attend
12

Meetings
Attended
12

Susan Ainslee Frazer
Deputy: Christine Harrison

12
3

9
2

Martin James O’Malley
Deputy Ben Carslake

12
3

9
Nil

Robert Norman Stewart
Deputy: Bill Beattie

12
5

7
1

Deputy prior to the meeting.

Graeme Lawler
Deputy: Robert Osborne

12
7

5
1

always be able to attend a

Anne Howe
Deputy: Sally Jeremic

12
6

6
4

indicated as being eligible.

Brenton Gardner

12

10

Steven Hall
Deputy: John Purdy

12
1

11
Nil

Robert Geraghty
Deputy: Nigel Lean

12
4

8
2

Peter Harrland
Deputy: Bryan Moulds

12
2

10
1

Trevor Trewartha
Deputy: Alan Harris

12
6

6
1

Richard Joseph McKay

Regional Meetings
The Board of the CITB held two
meetings in regional locations;
Kadina on 21 November 2002
and Clare on 16 May 2003. Both
regional visits included a briefing
by the local Regional
Development Board as well as a
tour of recent building and
construction work.

Annual Training Plan Approval
The CITB 2002/2003 Annual
Training Plan (ATP) was prepared
in accordance with Section 32 of
the SA CITF Act 1993 and
approval of that plan was given
by the SA Minister for

Employment, Training and
Further Education on 2 June
2003.

Authorisations
During the year the Board
appointed a number of
authorised officers and revoked
the authorisations of others.
During 2002/2003 in accordance
with Section 33 of the SA CITF
Act 1993 the Finance and
Administration Manager, Mr John
O’Connor was appointed as an
Authorised Officer. The
Compliance Manager, Mr Les
Webb and Mr Jim Gouskos, of
Moore Stephens PM, have
retained their appointments. The

by a Deputy may reflect the
Board’s formal policy that
requires a written apology from
the Member and them to
provide a full briefing to their

A deputy may therefore not

meeting for which they are

This policy operates to ensure
the Board fulfils its Duty of
Care responsibility to the
Deputy and facilitates the
Deputy’s full & active
involvement in the meeting.

authorisation status of the former
CEO, Mr Doug Strain, the former
Finance and Administration
Manager, Ms Jan Stephens and
Mr Leigh Wasserfall, of Moore
Stephens PM, has been revoked.
During the year the Board also
delegated authority to the
Chairman and the CEO on a
number of occasions to progress
issues on its behalf.
At its meeting on 18 July 2002,
the Board of the CITB agreed to
delegate authority to the CEO to
seek Crown Law opinion in
respect of a proposal regarding
the withdrawal of ITAB funding
for the 2002/2003 Federal
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Budget. This matter was
actioned further at the Board’s
meeting on 15 August 2002
when delegation was approved
for the CEO to prepare a
response for the national Review
of ITABs.
At its meeting on 23 January
2003, the Board of the CITB
agreed to delegate authority to
the Chairman and the CEO to
progress the CITB response in
respect of proposed changes to
National Industry Advisory
Arrangements. The CEO was
also authorised to obtain Crown
Law opinion on the likely effect of
the proposed changes.
At its meeting on 20 February
2003, the Board of the CITB
agreed to delegate authority to
the Chairman to nominate as the
CITB representative on the
Committee of the Interim ITAB
Chairs Forum. The CEO was
authorised to represent as his
proxy.

● Adoption of increased
E Business activity and
practices
● A rolling review of policies and
procedures

CITB Advisory Committees
30 June 2003
The Building and Construction
Industry is generally divided into
three sectors representing Civil
Construction, Commercial
Construction and Housing
Construction. The Board of the
CITB forms sub-committees in
each of these areas as well as a
Specialist Services Working
Party. These committees meet
approximately bi-monthly (or on
an as needs basis) and are
comprised of an agreed
membership of people within the
relevant industry groups.

Statutory Authority
Compliance Reporting
Requirements
Staff Employment

Conflicts of Interest Disclosure by Board Members
During the term of this report, no
member declared a Conflict of
Interest.

Planning Framework
The planning framework of the
CITB incorporates several internal
systems including:
● Board Strategic Planning
Forum and the CITB
2002/2004 Strategic Plan
● Business Planning
● Annual Training Plan
(endorsed by Minister)
● Staff Performance
Management System
● Balanced Scorecard
Management System

Although the CITB is tasked with
administering the Construction
Industry Training Fund Act, 1993,
it is not an agency or
instrumentality of the Crown.
CITB staff are not Public
Servants and are employed
under either individual contracts
or the terms of an entity-specific
Enterprise Bargaining Agreement.
Executive Appointments And

Fraud
No incidence of fraud was
detected in the CITB during
2002/2003. A risk management
plan is in place and is monitored
on a regular basis. A system of
financial delegations and countersignatories applies to all financial
transactions.
Financial Performance
The auditor-general’s report on
the financial statements of the
CITB is at Page 27 of this report.
Occupational Health Safety and
Injury Management (OHS&IM)
No OHS&IM issues were
recorded during 2002/2003.
There was no lost time or any
claims action in the reporting
period. A progressive staff
training program is maintained to
ensure currency and compliance
in respect of OHS&IM.
Consultants
Consulting services are used
primarily in augmenting the
Research capabilities of the
CITB. Details of consulting
services engaged are provided at
Note 15 to the Financial
Statements.
Freedom of Information
A Freedom of Information
Statement is available on the
CITB Website at www.citb.org.au .

Remuneration
Responsibility for Executive
appointments rests with the
Board subject to Ministerial
approval. Details of executive
remuneration are set out in Note
14 of the Financial Statements

Annual General Meeting
The CITB conducted its AGM at
the Adelaide Convention Centre
on 30th October 2002. The
meeting was addressed by the
Minister, the Hon. Dr Jane
Lomax-Smith, MP Minister for
Employment, Training & Further
Education.
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CONSTRUCTION INDUSTRY TRAINING FUND (CITF)

‘... to establish a fund to be used
to improve the quality of training
in the building and construction
industry, to establish the
Construction Industry Training
Board to administer the fund
and to co-ordinate appropriate
training and to provide for the
imposition and collection of a
levy for the purposes of the fund
and for other purposes.’

How it Works
The CITF levy is imposed at the
rate of 0.25% of the estimated
value of each construction
project over $15,000 undertaken
in SA. The levy is payable by the
Project Owner, although often it
is paid on their behalf by the
Builder or Prime Contractor.

A Reserve is maintained to fund
contingency requirements and to
ensure the Board can meet
forward commitments.

A Barometer of the Economy
Levy collections reflect economic
activity. The industry has enjoyed
a sustained four-year period of
growth due to convergence of a
number of stimuli. These include
the lead-up to the Sydney
Olympics, the introduction of the
GST (which induced a large spike
in construction activity), First
Home Buyers scheme, record

In simple terms they are as
follows:

Construction is cyclical, but the
CITB’s constant challenge is
sustainable skills development.
This requires policies that provide
some insulation against the
economic cycles in the interests
of the long-term future of the
industry and the people who
underpin it.

● Housing - any permanent
structure in which people live
(but not including hotels,
nursing homes and the like)
● Commercial - all other roofed
construction
● Civil - unroofed construction.
Housing is traditionally the largest
in terms of activity, but it is also
subject to the most cyclical
variation. Many trades and skills
‘migrate’ across sectors,
particularly between Housing and
Commercial.

Chart A shows levy collections
and the overall level of activity in
the SA Construction industry
since 1995.

Industry Sectors

Chart B shows how the ‘share’
of the construction market has
changed in the recent past. The
current housing boom is reflected
in the chart for 2002/2003.

The SA Construction Industry is
comprised of three sectors,
which are defined in the Act.

Chart A Industry Levy and Construction Work Done (SA) Current Prices (Original)
10
9
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Chart B CITB Levy Collections ($m)
2000/2001
($7.215M)

2001/2002
($8.090M)

$1.130

$1.558
$2.968

$4.200

Civil

Commercial

Housing

$1.735
$4.619

$2.760

$2.689

2002/2003
($9.203M)

$2.849

Construction Work Done ($million)

There are exemptions, such as
construction carried out on
Commonwealth land, and
facilities such as petroleum
processing and power
generation.

low interest rates and the real
estate boom.

Levy Collections ($million)

The collection of a training levy
for the construction industry
operates under the auspices of
the Construction Industry Training
Fund Act, 1993. The Act was
introduced
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ANNUAL TRAINING PLAN
● Supporting skill and career
development opportunities for
existing workers leading to
safe and productive work
practices.

Programs and Allocations
The Construction Industry
Training Board’s 2002/2003
Annual Training Plan established
the funding programs and
allocations to provide the Board
and management with greater
capacity to concentrate its efforts
on longer-term priorities, while
maintaining all the flexibility
contained in previous ATP to
achieve short-term objectives.

● Ensuring the skill needs of the
SA building and construction
industry continue to be
accommodated in National
Training Packages and State
training priorities.

To ensure training delivery
systems remain accessible,
responsive and equitable by:

Chart C details allocations and
expenditure by Sector and
Program during 2002/2003.

● Maximising industry access to
skill development
opportunities for CITBidentified priority groups that
are under-represented in
vocational education and
training.

These programs and allocations
took account of consultation with
key stakeholders and specifically
conformed with the objectives
and strategies in the Board’s
Strategic Training Plan.
Expenditure in excess of
allocation was supported by the
CITF Reserve.

● Ensuring training systems
remain responsive to the
needs of stakeholders by
continuously evaluating and
developing funding programs
and policies.

To ensure training outcomes
match stakeholder needs by:
● Ensuring timely information
was available to the CITB by
maintaining and enhancing a
research program focusing on
the skill needs of the industry.

● Ensuring individuals access
the training system by raising
awareness of skill
development and recognition
options.

● Supporting training and
access to career information
for new entrants.

12
10
8
6
4
2
0

Budget

Housing
Actual

Commercial

Civil

Total

● Ensuring advice about the
allocation of resources for the
SA building and construction
industry is based on sound
research and complements
CITB funding initiatives.
● Systematically measuring and
analysing funding programs
and initiatives to ensure
effective use of CITB and
public funds.

To enhance the take-up of
structured training for the
industry by:
● Fostering the development of
a learning culture through
promoting education and
training as effective ways to
serve the needs of firms and
individuals in the industry.
● Strengthening alliances with
key stakeholders in the
industry to promote the
benefits of skill development
through training and to
promote the assistance
available through the Fund.

CITB Allocations and Expenditure by Program 2002/2003
$ millions

$ millions

Chart C CITB Allocations and Expenditure by Sector 2002/2003

To ensure industry and public
resources available for the
development of skills are
effectively utilised by:

12
10
8
6
4
2
0

Budget

ELT
Actual

Current
Worker

Research
& Planning

Governance
& Admin

Total
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PROGRAM 1 - Upskilling and Cross-skilling Program
Objectives, Strategies and Outcomes
Objectives

Strategies

Outcomes

● To support the
participation of
eligible individuals
and enterprises in
skill development
activities that lead to
improved workplace
performance

● To raise awareness
and use of CITBfunded programs

● Skills of workers
have been improved
through participation
in effective training
programs

● To engage
individuals in
identified priority
areas in skill
development
activities
● To foster a culture of
skill development in
the industry
● To ensure funding
arrangements are
flexible and
responsive to
industry needs

● Fund skill
development
activities in
accordance with
priorities identified
by the Board
● Establish funds for
special projects
aimed at integrating
skill development as
a mainstream
business activity
● Support innovative
training and funding
arrangements that
address the priority
groups and skill
areas identified by
the Board
● Ensure prices for
funded activities are
fair and
appropriately reflect
priority areas
● Establish contracts
with providers with
appropriate equity
policies in place
● Market the benefits
and availability of
training through
appropriate media
and industry best
practice awards
● Maintain a program
reserve for
unforeseen industry
needs

● There has been
increased
participation in skill
development
activities, particularly
amongst identified
priority groups
– A target of 10%
of people from
non-metropolitan
areas
– A target of 5% of
participants are
females
● Alternative delivery
and funding model
has been trialled
● There has been
increased
awareness and
acceptance of
training as a key
business and
personal
development activity
● There have been
increased levels of
satisfaction with
training outcomes
from participants
and enterprises

Status
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PROGRAM
PERFORMANCE
Skills of workers have been
improved through
participation in effective
training programs
During 2002/2003, CITB
supported nearly 25,000
training places, of which
nearly 23,000 places were in
the area of cross-skilling and
up-skilling of current workers.
These places tend to be in
short-duration skills or
knowledge-focused training
programs.
OH&S is a critical facet of
work in the construction
industry, having a direct and
measurable impact on
productivity and profitability. A
total of 8,909 training places
(40% of the total) were
supported in OH&S training.
This was mainly through the
“Green Card” program, which
is a generic Workcoverendorsed induction program,
and is a generally accepted
pre-requisite for employment
on most construction sites in
SA. It is useful to note that
while OH&S places represent
40% of the total, they
represent only 19% of
expenditure.
Core trade skills places
comprised 6,816 or nearly
30% of the total, and nearly
53% of total expenditure.
This reflects the cost and
duration of many of these
courses. This category
embraces a broad range of
courses from steel framing,
machine and plant operations,
wall and floor tiling, and
courses based around
improvements in technology
and materials.
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The remaining training places
were funded in support and
business skills such as
business management, office
computer applications,
building codes and standards
and other assorted training, all
of which are aimed at
enhancing productivity and
sustainability of businesses in
the industry.
● Chart D & E illustrates Skill
Development by Training
Places and Expenditure.

Chart D Training Places by Core Skill Areas 2002/2003
Other 2,020

Core skills 6,816

Business operations 626
Business management
1,012

OHS 8,909

Construction
management
1,366
Support 1,975

Chart E Skill Areas – Expenditure 2002/2003
Business operations
$72,832
Business management
$196,560

Other $110,150

OHS $654,480
Core skills
$1,862,199

Support $343,279
Construction management
$250,378
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PROGRAM 1 - Upskilling and Cross-skilling Program
Increased participation in skill
development activities,
particularly amongst identified
priority groups
CITB funding support for
regionally based
participants comprised 35%
of all CITB-funded training
places and expenditure in this
program during 2002/2003.
This significantly exceeds the
Board’s identified target of
10%. Chart F provides a
detailed break-down of
trainee origin.
Support for female
participation in skill
development activities
exceeded the previous
financial year, with 4% of
those who accessed CITB
funding support being female.
Even though the priority target
identified by the Board of 5%
was not achieved, the trend is
pleasing.

Alternative delivery and
funding model trialled
The concept of an alternative
delivery model was developed
and evaluated by the
Planning and Research
Business Unit and presented
to the Board. The Board
made the decision not to
proceed with this model.

Increased awareness and
acceptance of training as a
key business and personal
development activity
Based on research
commissioned by the CITB,
both employees and
employers regard training as
being worthwhile and having
significant positive flow-on
effects and benefits, including
more confidence, increased
quality and fewer OH&S
incidents.

Increased levels of
satisfaction with training
outcomes from participants
and enterprises
A high proportion of
employees (76%) and
employers (93%) surveyed
indicated that attendance at a
CITB-funded training course
had a positive influence on
attending future training
courses.
Over half the employees
surveyed (56%) responded
that they were likely to attend
another training course in the
next 12 months. An even
higher proportion of
employers (87%) responded
that there was a greater
likelihood that they would
encourage their employees to
attend another course in the
next 12 months.

Chart F CITB Funded Training Delivered to Persons Residing in by Regional Locations
Limestone Coast 5%
Adelaide Hills 5%

Northern Adelaide 5%

Murraylands 2%

Northern Regional 4%
Port Pirie 2%

Fleurieu 2%

Barossa Light 1%
Whyalla 1%
Mid North 1%

Eyre 2%

Kangaroo Island 1%

Metropolitan 65%

Other 16%

Yorke 2%

Riverland 2%
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P R O G R A M 2 - E n t r y L e v e l Tr a i n i n g P r o g r a m
Objectives, Strategies and Outcomes
Objectives

Strategies

Outcomes

● To support schools
in providing a
positive experience
of the industry for
prospective new
entrants

● Provide support to
schools and
individuals about
training pathways
for the industry

● An increase in the
awareness and
acceptance of the
D2C program
among stakeholders

● Maintain an
information and
promotion program
aimed at potential
new entrants

● Promotional
materials and career
information
produced and
distributed

● Provide support to
eligible New
Apprentices in
accordance with
Board policy

● Feasibility of
alternative pathways
examined for
possible
implementation

● Provide additional
support to New
Apprentices from
equity groups

● The number of CITB
supported
apprentices and
trainees is aligned
with long-term
industry needs

● To develop an
integrated training
pathway for new
entrants at different
levels
● To ensure that a
constant pool of
skilled workers
continue to enter
the SA building and
construction
industry through
longer term
structured training
arrangements.

● Monitor and explore
alternative entry
pathways into the
industry
● Maintain a program
reserve for
unforseen industry
needs

●

Commentary

The CITB Entry Level Training
Program (ELT) recognises that
the introduction of new entrants
is vital to the long-term viability of
the industry. The Program
attracted 44.33% of funds
expended by the CITB during
2002/2003.
ELT has three strands – Careers,
Apprenticeship and Traineeship
Support, and Access and Equity.

Status

● Apprentices/
trainees from equity
groups have
increased
representation

The Careers strand is overseen
by the Entry Level Reference
Committee and involves the
distribution of career information
and the ongoing development of
the Doorways 2 Construction
(D2C) Vocational Education and
Training (VET) in Schools
program.
The Apprenticeship and
Traineeship Support strand
provides support for people who
are undertaking a contract of

training in an occupation
considered relevant to the
building and construction
industry.
The Access and Equity strand
involves specific strategies to
address under-represented
groups or predicted shortages in
specific occupations.
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P R O G R A M 2 - E n t r y L e v e l Tr a i n i n g P r o g r a m
PROGRAM
PERFORMANCE
Increased awareness and
acceptance of D2C program
among stakeholders
The increasing age of the
construction workforce and skill
shortages are problems that will
only be intensified in years to
come if the industry does not
attract greater numbers of young
people to its ranks. This
challenge is a combination of
demographics and recruitment.
Designed to address these
challenges by communicating the
advantages and the experience
of working in the construction
industry to youth while they are
still in school, the D2C program
has become a benchmark VET in
Schools program.
Introduced in 1999/2000, it
was originally delivered
through a total of six
programs and involved 140
secondary school students.
During 2002/2003, there were
fifteen programs in 40 schools
reaching 248 students. It has
excellent regional coverage
and now embraces skills from
each of the sectors including
civil construction.
D2C’s profile has increased
steadily as a consequence of
the success it has achieved
and through effective
promotion. It is a sought after
program by all stakeholder
groups.

Promotional materials and
career information produced
and distributed
The range of rewarding
careers in the industry is
constantly being marketed to
students and the community.
CITB personnel attend career
events and community events
and we have developed a
suite of marketing tools that
provide a comprehensive
overview to students
interested in pursuing careers
in operations, general trades,
wet trades, para professional
and professional careers in
construction.
In addition to print-based
media, increasing use is being
made of the CITB website as
an information resource and
communication tool.

Feasibility of alternative
pathways examined
Currently the Certificate 1 in
Construction is the nationally
recommended training program
for VET in Schools students in
the construction area. It provides
a broad introduction to the
industry for participants, but it is
not widely regarded as providing
sufficient occupational
specialisation to allow advanced
standing in any further
qualification.
CITB played a strategic role in
the design of a new
Certificate I in Construction,
which would allow school
students to specialise in
occupational groupings such
as wet trades, wood trades
and professional studies.
CITB will continue to work to
explore alternative pathways in
order to meet the longer term
needs of the industry.

Aligning training numbers
with long-term industry needs
While the primary determinant
of training numbers is levels of
construction activity, CITB has
a number of Apprentice and
Trainee support policy
initiatives aimed at maximising
the opportunities available to
young people looking to enter
the building and construction
industry. These include the
Quality Funding and Tuition
Funding initiatives. Chart G
details apprentice numbers
over the past four years.
During 2002/2003, CITB
allocated $4.2 million through
these mechanisms to Group
Training Organisations, who
between them employ 1,136
apprentices. This is an
increase of 198 apprentice
/trainees in the vocational
areas of civil construction,
refrigeration and air
conditioning, wall and ceiling
lining, wall and floor tiling,
joinery, telecommunicationcabling, electro-technology,
bricklaying, carpentry, painting
and decorating.
● The sustained level of
construction industry activity
over the past four years has
been a major factor in a
significant increase in
numbers of apprentices and
trainees.
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Apprentices/trainees from
equity groups have increased
representation

Apprentice/trainee numbers

Chart G CITB funded apprentices/trainees 2000-2003
1200
1136

1000

800

– Gender. Providing an
additional quality funding
incentive for a total of five
female apprentices.

938
857

860
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400

200

0
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CITB addressed these
objectives as follows:

2003

– Regional. Providing
funding access to three
additional Group Training
Organisations that operate
across regional areas. This
increased
apprentices/trainee
placements in regional
areas to 100.
– Youth at Risk / Learning
Disabilities. The CITB
supports the Pickard
Foundation / Northern
Group Training Building
Links initiative, which
services the needs of
young people involved in
the Youth Education
Centre, The Smith Family
and Operation Flinders.
This trial initiative helps
young people with learning
disabilities into the building
and construction industry.
In 2003, two young people
were placed into
apprenticeships.
– Disabilities. Funding four
apprentices with
disabilities who are training
in the building and
construction industry.
– Indigenous Assistance.
Supporting 22 ATSI
building and construction
apprentices/trainees.
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I N N O VAT I O N I N C I T B O P E R AT I O N S I
Doorways 2 Construction (D2C)
D2C is an innovative Vocational
Education and Training (VET) in
Schools program that was
initiated in 1999/2000 through
co-operation between the CITB
and the Department of Education
and Children’s Services.
D2C has grown from strength to
strength. VET in general
achieves variable results but D2C
has been a winner since
inception. The strength of the
program is the level of support it
receives from all stakeholders,
including school and community
groups, the building and
construction industry and the
trainees and their families.
Some of the partnering
organisations include:
Department of Education and
Children’s Services, Group
Training Organisations, Rotary
Clubs, Registered Training
Organisations, Local Councils,
Community & Industry
organisations such as the South
Australian Housing Trust, Built
Environs, Hansen and Yunken
and industry associations. The
excellent levels of support for the
program have taken a

number of years to develop and
are a key element in the
continued success the program
experiences in helping students
make the transition from school
to work.
Many of the D2C programs
operate as regional clusters.
During 2002/2003 up to 248
young people, attended the
programs. Current D2C
programs include:
-

Balaklava High/Riverton High
School

-

Banksia Park International
High School

-

Cardijn College

-

Glossop High School

-

INVEST Cluster

-

Mid North Cluster

-

Oceanview P-12 College (Civil
Program)

-

Para Hills High School

-

PEER Tec

-

Salisbury High School and
Northern Futures

-

Southern Vocational College

-

St John’s College

-

St Michael’s College

-

The South East Vocational
Building and Construction
Skills Centre

-

Windsor Gardens Vocational
College
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The D2C program is an
innovative and successful means
of meeting the needs of students
whose interests and aspirations
lie within the building and
construction industry. The
initiative has a positive impact in
supporting young people to stay
at school or into employment.
From the 2002/2003 programs
95% of students gained
employment or continued with
full-time education/training.

Chart H depicts trainee
destinations after completing the
D2C program. D2C works
because:
● It offers a genuine and
industry-recognised
qualification to trainees who
successfully complete the
program.
● It offers job placements with
employers so trainees skills
formation is ‘on the job’.
● It gives trainees realistic and
relevant exposure to the world
of work.

D2C has earned an enviable
reputation as a VET program that
really works.

● It engages a broad range of
stakeholder groups upon
whom each program relies if
they are to be successful.

● Because trainees and
employers get to know one
another on the job, many
trainees are subsequently
taken on as apprentices by
the employers with whom
they did their job placements.
D2C provides successful
participants with a real
qualification through the
Certificate I in Construction.
Graduates of Certificate I in
Construction now have the
opportunity to enter directly into
apprenticeship/traineeship, as
the D2C programs are linked to
employers and CITB-funded
Group Training Schemes.

Chart H 2002 – D2C Graduate Destinations
Carpentry & Joinery 11%

Tertiary Studies 2%
Seeking Employment 5%

Bricklaying 5%

Pre-voc 4%
Civil Construction 1%
Construction Assistant 1%
Electrical & Teledata 3%
Glazing 1%
Gyprock & Plastering 3%
Horticulture 1%
1

Non Trade Skilled
Production Worker 2%

Continuing Secondary
Education 35%
2

Other 2%
Other Industry Non Building
& Construction 15%

Wall & Floor
Tiling 2%

Paint & Decorating 2%

Roof Plumbing 1%
1

Trainees who elect to continue with schooling are not
necessarily lost to the industry. Some will become industry
professionals in engineering architecture and the like.

Plumbing 4%
2

Trainees who move out of the sector will have made
an informed career choice.

19

20

PROGRAM 3 - Planning and Research Program
Objectives, Strategies and Outcomes
Objectives

Strategies

Outcomes

● To ensure that the
Board’s advice on
training for the
industry is based on
sound research and
broad consultation
with stakeholders

● Implement a
coordinated
research program
that supports the
Board’s strategic
information needs

● Improved
information available
to interested parties
on skill shortages,
training needs, and
other relevant issues

● Establish
consultative
mechanisms
consistent with
national
developments

● Improved input into
national advisory
committees based
on valid research

● To influence training
developments at a
national level
● To identify emerging
issues that will affect
training for the
industry
● To provide CITB and
industry with
information on the
effectiveness of
various funding and
training programs in
meeting industry
needs

● Establish monitoring
and evaluation
arrangements to
measure the quality
and effectiveness of
program outcomes
that are directed at
meeting the priority
skill needs of the
industry and of
designated groups

● To identify strategies
that enhance the
effectiveness of
funding and training
arrangements for
priority skill areas
and groups defined
by the Board

PROGRAM
PERFORMANCE
Improved information to the
Board and Stakeholders
Research is specified in the
CITF Act as a key CITB
function. Research provides

Status

● Training course
outcomes meet
criteria established
by the Board that
address skill needs
for the industry and
equity groups
● Improved
information on the
effectiveness of
CITB funded
programs, provided
on a half-yearly
basis

the information that supports
quality objective decisionmaking.
The CITB’s Levy and Training
Administration System
(LaTAS) has greatly enhanced
our research capacity. The
quality and range of data is

excellent and this has
facilitated improved regular
reporting. The reports have
resulted in the establishment
of a number of benchmark
measures that will enable
trends to be identified.
These include analysis of
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movements in training
numbers, training hours and
training expenditure by
geographic region, sector,
equity groups, training
location and skill area.
A consultation paper on
industry issues was produced
and distributed widely as part
of the CITB planning
framework. Feedback
provided the Board with
information on longer-term
trends in the industry and
likely industry responses.
● Qualitative industry input and
quantitative desk research
has been used to inform the
Board and sub-committees
on skill shortages in the
industry.
● Reports are prepared about
industry and training issues in
various geographic regions for
stakeholders.
● Independent construction
sector performance reporting
has been initiated. The report
will be available early in
2003/2004 and will provide
input into the Board’s
strategic decision-making.

Improved input into national
advisory committees based on
valid research
● CITB input into national
advisory committees was
dependent on Federal
Government funding for state
level advice. Future industry
advisory arrangements at
State and Federal level are
not yet clarified and the Board
is maintaining a close watch
on developments in this area.

During the year, the CITB
provided input into a range of
state and national initiatives,
including:
– The National Vocational
Education and Training
strategy for the building
and construction industry
developed by Construction
Training Australia
(Workforce 2007)
– The Royal Commission
into the Building and
Construction Industry
– The Senate Employment,
Workplace Relations and
Education References
Committee Inquiry into
Current and Future Skills
Needs
– The State Ministerial
Inquiry on Skills for the
Future
– State Government
discussion paper on
Future Industry Advisory
Arrangements in South
Australia
● The year saw the
establishment of a research
working party of the
Australian Forum of
Construction Industry Training
Funds. Whilst still in its
embryonic phase, the
research working party
provides a basis for greater
interstate coordination of VET
research that will benefit the
whole industry.

Training course outcomes
meet criteria established by
the Board that address skill
needs for the industry and
equity groups
A course classification
framework has been
established for reporting
purposes. The framework
focuses Board’s attention on
the skills being demanded by
industry and informs the
Board about skill needs and
priorities for funding.
A project jointly funded by the
CITB and the Small Business
Enterprise Culture Program of
the Commonwealth
Department of Employment
and Workplace Relations,
over a 24-month period,
successfully resulted in an
additional 70 training places
allocated to women in the
industry.

Improved information on the
effectiveness of CITB-funded
programs provided on a half
yearly basis
Formal reports on evaluation of
training funded by CITB through
surveys of course participants
have allowed the CITB to
establish benchmarks for a range
of indicators, including:
Whether course(s) were
worthwhile - an aggregate
91% of course participants
indicated that they found the
course(s) they attended to be
worthwhile
Ability to apply the skills 80% of course participants
indicated that they were able
to apply the skills and
knowledge learnt in the
course(s).
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PROGRAM 4 - Governance, Finance and Administration Program
Objectives, Strategies and Outcomes
Objectives

Strategies

Outcomes

● To monitor the
performance of the
fund

● Continued
refinement of
internal
administrative
procedures

● Quarterly reports are
provided to the
Board and the
Sectors on the
progress towards
sector targets

● To ensure the Board
and the fund are
administered in
accordance with the
CITF Act and other
relevant legislation
● To ensure
compliance with the
requirements to pay
the levy
● To maximise the
effective use of the
fund
● To maximise the
efficiency of
administration

Status

● Compliance by the
industry to the
satisfaction of the
Board
● Unqualified audit
opinion by Auditor
General
● Total cost of this
program not to
exceed 11% of
budgeted
expenditure

● Commentary
The CEO is responsible for
maximising compliance with the
Act and for effective use of the
Fund. A compliance program
and a program to assess the
effectiveness of CITB-funded
training programs has been
implemented. Internal
procedures are regularly
assessed for their efficiency to
ensure most effective use of CITB
funds.
Regular reports in relation to
compliance, funded training
outcomes and internal policies
and procedures are provided to
the Board. In particular, the
prudent management of the fund
is of paramount importance given
forward commitments and the
cyclical nature of the industry.
Chart I depicts the pattern of
revenue collection and
expenditure over the life of the
CITF.
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PROGRAM
PERFORMANCE
Performance Monitoring of
Operations
Board Reporting: The Board
receives monthly reports
analysing the financial
performance of the Fund
highlighting, in particular,
achievements against the
Board’s budget targets.
Sector Reporting: The
financial performance of the
sectors is reported to the
relevant Sector SubCommittee on a quarterly
basis.

Compliance with the CITF Act

In addition Board officers
monitor all completed projects
with a value in excess of
$250,000 to ascertain if a
refund is due to the project
owner or if the project owner
owes additional levies. These
activities result in adjustments
in the form of refunds or
additional levies.

Unqualified audit opinion
As required under the CITF
Act, the Board’s financial
statements have been subject
to external audit. The
auditor’s unqualified audit
opinion is included with the
2002/2003 Financial
Statements at page 27.
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Total cost of the program not
to exceed 11% of budgeted
expenditure
The total cost of this program
for the 2003 financial year
was $1.181M, or 12.5% of
budgeted expenditure. When
measured against actual
expenditure for the year,
program costs represented
11.7% of total expenditure.
One of the key contributing
factors to this result is the
level of depreciation
associated with the
introduction of LaTAS.

The Board has an annual
compliance program that
involves the auditing, by an
external audit firm, of a
number of significant projects
to ensure that the levy paid is
in accordance with the CITF
Act. The Board receives a
report on the outcome of the
Compliance program on a
monthly basis.

Millions of dollars

Chart I CITB Revenue and Expenditure 1993 - 2003
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CITB Information Management Strategy
The Construction Industry
Training Board has recognised
that the accurate and timely
collection and use of information
is a fundamental requirement for
decision-making and long-term
planning.
The CITB has invested significant
financial and human resources in
the development and
management of two key
information management
strategies:
● CITB E-Business Strategy.
● Web Presence.
● LaTAS.

E-Business Strategy/Web
Presence
In late 1999 the Board of the
CITB committed to the
development and implementation
of an E-Business strategy aimed
at facilitating the payment of the
Construction Industry Training
Fund (CITF) levy via the internet.
To support this strategy the
Board recognised the need to
develop a secure, user friendly,
functional and useful Web
presence.
Since that time the CITB has
expanded its E-Business strategy
and it now provides:
● On-line levy payment.
● On-line training claims and
payment of a range of Entry
Level Training (ELT) program
initiatives, including Quality
Funding and Apprentice
Tuition Funding.
In 2004 the Board will evaluate
the introduction of on-line
processing of training claims.

Each of these strategies is aimed
at saving time, reducing
paperwork for clients and
improving CITB’s efficiency.
In January 2003 the CITB
launched its redesigned website.
The new website is not limited to
business transactions. Current
workers in the industry,
apprentices and students will find
a significant amount of
information to assist them to
make meaningful decisions on
their careers in the building and
construction industry.

Levy and Training
Administration System
(LaTAS)
Underpinning the CITB’s
E-Business strategy is the
organisation’s core business
software application, LaTAS, a
comprehensive electronic
database that facilitates the
capture of data relating to:
● Training transactions
undertaken by individuals.
● Training delivery by training
providers.

● Access to training history for
eligible workers in respect of
CITB supported training.

● Those persons and
enterprises operating in the
building and construction
industry.

● Ability to search for training
courses by skill classification,
title or training provider.

● Leviable building and
construction activity being
undertaken across the State.

● Access to a wide range of
career brochures.

LaTAS and its related
applications represent a major
financial and strategic
commitment by the CITB. The
results it is already delivering
have exceeded expectations.

The website includes:

● Online shop for training
resources.
● Online training courses
through a web-based training
delivery system called
Construction Skills Online.
The website can be accessed at
www.citb.org.au

The CITB’s Information
Management strategy is already
having a major positive impact
across all areas of the CITB’s
operations.
● It underpins and facilitates the
CITB’s E-Business strategy.
● It supports and enhances the
CITB’s planning functions.
● It enables the Board to
monitor and model trends in
training activity.

CONSTRUCTION INDUSTRY TRAINING BOARD ANNUAL REPORT 2002/2003

Chart J Total web sessions per month
Sessions

● It assists and improves the
development of the Annual
Training Plan and the Board’s
annual budget formulation.

10,000
9,000

● It has contributed significantly
to operational and
administrative efficiency.

8,000

LaTAS is a valuable tool in the
Board’s compliance function. It
enables the Board to identify
projects to be reviewed to ensure
compliance with the Act.

4,000

As an indication of the increased
level of acceptance of online
access to CITB services the
graphs opposite indicated the
trends in usage since the
inception of the system. Chart J
indicates the number of sessions
per month while Chart K
indicates the number of online
levy payments.
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Chart K Online levy payments per month
Payments

Finally LaTAS provides valuable
strategic information that
improves the quality of the Board
decision-making in developing
and analysing current and future
policy initiatives.
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C I T B S TA F F I N G S T R U C T U R E
as at 30 June 2003
Chief Executive Officer
Mr Steve Larkins MBA, MAICD
(with effect from 14 July 2003)

Manager
Executive projects

PA to the CEO & Executive
Officer to the Board

Mr Leslie Webb

Ms Rebecca Pope

Mr Marcus d’Assumpcao

Ms Catherine Carn

Executive
Officer Current Worker
Program

MBA GradDipEd(Counselling)

BAdVocEd GradCertMngt

Mr David Bland BA

Manager
Planning & Research

Manager
ELT Program

D2C Officer
(DECS/CITB
Scholarship)
Mr Mike Farran

Manager
Finance &
Administration
Mr John O’Connor
BComm(Acc) ASA

Claims Clerk

Finance Clerk

Ms Jennie
Goodwin

Ms Maxine
Burgess

DipT BEd GradDipEd
(Counselling)

Trainee Position
Clerical Assistant
ELT Clerk

Ms Lauren Whelan

Ms Jodie Ponton

Accounting
Officer
Mr Peter Doyle
BA(Acc) ASA

Compliance
Officer
Ms Sue Springbett
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C E R T I F I C AT E B Y T H E P R E S I D I N G M E M B E R , C H I E F E X E C U T I V E O F F I C E R
A N D P R I N C I PA L A C C O U N T I N G O F F I C E R
To the best of our knowledge and belief, the internal controls over financial reporting have been effective
throughout the reporting period and the attached Statement of Financial Performance, Statement of Financial
Position, Statement of Cash Flows and Notes To and Forming Part of the Financial Statements, give a true and
fair view of the results of operations and the financial position of the South Australian Construction Industry
Training Board for the financial year ended 30 June 2003.

Richard J. McKay

Stephen F. Larkins

John O’Connor

Chairman

Chief Executive Officer

Chief Financial Officer
(Principal Accounting Officer)

Dated: 25th September 2003
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S TAT E M E N T O F F I N A N C I A L P E R F O R M A N C E
f o r t h e Ye a r E n d e d 3 0 J u n e 2 0 0 3
Note

Housing
Sector
2003
$’000

Commercial
Sector
2003
$’000

Civil
Sector
2003
$’000

Other

Total

Total

2003
$’000

2003
$’000

2002
$’000

4,689

2,895

1,761

-

9,345

8,099

179

110

67

-

356

322

-

-

-

39

39

143

Revenue From Ordinary Activities
Industry Levies
Interest on Deposits
Grants

3(a)

Proceeds from disposal of assets

3(b)

Other Revenue
Total Revenue from Ordinary Activities

8

5

3

-

16

89

14

8

5

-

27

18

4,890

3,018

1,836

39

9,783

8,671

230

159

85

-

474

420

Expenses From Ordinary Activities
Administration Expenses
Salaries and related payments
Bad Debts Expense
Collection Agents fees
Depreciation

4(a)

Occupancy
Other
Total Administration Expenses

-

-

-

-

-

3

38

1

-

-

39

57

78

54

29

-

161

129

45

31

17

-

93

62

201

139

74

-

414

467

592

384

205

-

1,181

1,138

171

118

63

-

352

246

63

44

23

-

130

149

Training Research Access
and Equity Expenses
Salaries and related payments
Promotion
Training Claims

3,826

2,657

1,425

-

7,908

6,783

Other

4(b)

30

20

11

-

61

98

Research

26

18

10

-

54

74

2

2

6

-

10

81

4,118

2,859

1,538

-

8,515

7,431

-

-

-

23

23

109

Access and equity
Total Training Research Access
and Equity Expenses
Grant Expenses
Salaries and related payments
Depreciation

-

-

-

3

3

20

Promotion and occupancy

4(a)

-

-

-

-

-

11

Other

-

-

-

3

3

47

-

-

-

29

29

187

4,710

3,243

1,743

29

9,725

8,756

Total Grant Expenses
Total Expenses from Ordinary Activities
Net Operating Surplus (Deficit)
From Ordinary Activities

180

(225)

93

10

58

(85)

Total Changes in Equity Other Than
Those Resulting From Transactions
With The State Government As Owner

180

(225)

93

10

58

(85)
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S TAT E M E N T O F F I N A N C I A L P O S I T I O N
as at 30 June 2003
Note

2003
$’000

2002
$’000

546

284

Current Assets
Cash assets
Receivables

5

630

846

Investments

6

6,176

6,744

7,352

7,874

399

379

399

379

7,751

8,253

Total Current Assets
Non-Current Assets
Property, plant and equipment

7(a),(b)

Total Non-Current Assets
Total Assets
Current Liabilities
Training expenditure approved but not yet paid

8

450

1,015

Payables

9

218

145

10

50

87

718

1,247

26

57

26

57

744

1,304

7,007

6,949

Employee benefits
Total Current Liabilities
Non-Current Liabilities
Employee benefits

10

Total Non-Current Liabilities
Total Liabilities
Net Assets
Accumulated Funds
Reserve

17

1,614

1,614

Accumulated funds

17

5,393

5,335

7,007

6,949

Total Accumulated Funds
Commitments

11

30

S TAT E M E N T O F C A S H F L O W S
f o r t h e Ye a r E n d e d 3 0 J u n e 2 0 0 3
Note

2003
Inflows
(Outflows)
$’000

2002
Inflows
(Outflows)
$’000

9,557

7,911

Cash flows from Operating Activities
Receipts:
Industry training levies
Interest Received

29

32

Other

32

10

Grant from Government

39

158

755

590

10,412

8,701

Payments to employees and suppliers

(2,422)

(1,484)

Training, access and equity expenditure

(8,538)

(7,089)

(26)

(173)

(10,986)

(8,746)

(574)

(45)

GST refund from the Australian Taxation Office
Total receipts
Payments:

Grants
Total payments
Net Cash (used in) Operating Activities

18(b)

Cash flows from Investing Activities
Receipts:
Proceeds from term deposits
Proceeds from sale of plant and equipment
Total receipts

76,004

40,768

16

98

76,020

40,866

(75,103)

(40,748)

(204)

(134)

(75,307)

(40,882)

Payments:
Payment for term deposits
Payment for plant and equipment
Total payments
Net Cash provided by (used in) Investing Activities

713

(16)

Net increase (decrease) in cash held

139

(61)

Cash at 1 July 2002

284

345

423

284

Cash at 30 June 2003

18(a)
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1

GENERAL
1.1 Objectives of the CITB
The Board’s responsibilities include:

● management and administration of the Construction Industry Training Fund and the South Australian Industry Training Advisory Body;
● to act as a principal adviser to the Minister for Employment, Training and Further Education and the Minister for Education, Science
and Training for the Commonwealth on training related matters for the Building and Construction Industry in South Australia;

● preparation of training plans;
● co-ordination of training and review and evaluation of employment related training programs.
The Fund collects revenue by way of a levy of 0.25% of the value of building and construction work. This revenue is invested back into the
industry in the form of expenditure on training.

2

S U M M A RY O F A C C O U N T I N G P O L I C I E S
2.1 General System of Accounting Underlying the Financial Statements
The general purpose financial statements have been prepared in accordance with Statements of Accounting Concepts, applicable
Accounting Standards issued in Australia, Urgent Issues Group Consensus Views, the Treasurer’s Instructions for Authorities and
Accounting Policy Statements issued pursuant to the Public Finance and Audit Act, 1987, and the requirements of the Construction
Industry Training Fund Act, 1993. The following is a summary of the significant accounting policies adopted by the Board in the
preparation of the Accounts.
The accrual accounting basis has been used for the preparation of the financial statements whereby items are brought to account as they
are earned or incurred and included in the statements for the accounting periods to which they relate.
The accounts are prepared on the basis of historical cost and are not adjusted to take account of either changing money values or current
valuations of non-current assets unless otherwise disclosed in these notes.

2.2 Income Recognition
Industry levies are recognised as income when the Board obtains control of the levies. Control is normally obtained upon their receipt by
the Board or its collection agents.
Interest income is recognised as it accrues.
Grant monies for specific projects are recognised as revenue in the financial year when the monies are received, in accordance with
Department of Treasury and Finance Accounting Policy Statement APS 11 “Contributions”. However, where specific conditions relating to
the grant are not met and the amount is required to be repaid, a liability is recognised in the Statement of Financial Position as a result of a
present obligation arising to the grantor.

2.3 Depreciation
Depreciation of assets is calculated on a straight-line basis for each class of depreciable asset so as to write off the cost of the asset over
its expected useful life.
The depreciation rates used for each class of depreciable asset are set out as follows: -

● Furniture and fittings

20%

● Computer equipment

25%

● Office machines

20%

● Motor vehicles

15%

2.4 Recoverable Amount of Non-Current Assets
Non-current assets are written down to the recoverable amount where the carrying value of any non-current asset exceeds the recoverable
amount.

31
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2.5 Income Tax
The Board is exempt from Income Tax in terms of subsection 23(d) of the Income Tax Assessment Act 1936, as amended.

2.6 Employee Benefits
Provision has been made in the Financial Statements, where stated, for the Board’s liability for employee benefits arising from services
rendered by employees to balance date. Related on-costs consequential to the employment of employees (viz. workers’ compensation
insurance premiums and payroll tax) have been included in the determination of the liability. Payroll tax and workers’ compensation
insurance premiums are classified as payables.
Annual Leave
Provision has been made for the unused component of annual leave at balance date. The provision has been calculated at nominal
amounts based on projected salary rates and includes employer superannuation contributions, and an allocation of relevant on-costs
recorded as payables.
Sick Leave
No provision has been made in respect of sick leave. As sick leave taken by employees is considered to be taken from the current year’s
accrual, no liability is recognised.
Long Service Leave
In calculating long service leave entitlements the Board has used a benchmark of five (5) years as it more accurately reflects the long
service leave liability. The provision includes employer superannuation contributions. Related on-costs are reported as payables.
Superannuation
The Board has contributed nine (9)% of the employees’ base salary into a prescribed superannuation fund. This amount represents the
Board’s full liability for the year.

2.7 Creditors and Accrued Expenses
The Board has brought to account accrued expenses at year end.

2.8 Leases
The Board leases premises and equipment for its administrative and operating activities. The leases are classified as non-cancellable
operating leases and lease payments are included as expenditure in equal installments over the accounting periods covered by the
respective lease terms.

2.9 Accrued Levy Income
Accrued levy income includes all amounts held by collection agents at balance date.

2.10 Training Expenditure Approved But Not Yet Paid
Training expenses are recognised as an expense in the financial year that the expenditure was approved. The balance of unexpended
training approval is included in the Statement of Financial Position as “Training Expenditure Approved But Not Yet Paid”
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2.11 Sector Allocation of Income and Expenditure
The following revenue and expenditure items have been allocated between sectors based on the level of Industry Levy and Training
Expenditures:

● interest on deposits
● other revenue
● salaries and related payments - administration expenses
● depreciation
● proceeds from disposal of assets
● promotion and occupancy costs
● other administration costs
Industry levy revenue, collection agents fees, sector administration fees and training, access and equity expenditures have been allocated
between sectors based on actual amounts received/incurred for that sector.

2.12 Receivables
Receivables in respect of accrued levy revenue and debtors are due for settlement within thirty (30) days and are recorded at their
recoverable amount. At the end of each reporting period the receivable balances are reviewed and a provision is raised in respect of any
balance where recovery is considered doubtful.

2.13 Investments
Investments represent investments in term deposits. Interest revenue is brought to account on an accrual basis.

2.14 Accounting for Goods and Services Tax (GST)
In accordance with the requirements of UIG31 “Accounting for the Goods and Services Tax (GST)”, revenues, expenses and assets are
recognised net of the amount of GST except that:

● the amount of GST incurred by the Board as a purchaser that is not recoverable from the Australian Taxation Office is recognised as
part of the cost of acquisition of an asset or as part of an item of expense.

● receivables and payables are stated with the amount of GST included.
The net GST receivable/payable to the Australian Taxation Office has been recognised as a receivable/payable in the Statement of Financial
Position.
Cash flows are reported on a gross basis in the Statement of Cash flows. The GST component of the cash flows arising from investing
activities, which are recoverable from or payable to, the Australian Taxation Office have however been classified as investing cash flows.

3

O P E R AT I N G R E V E N U E S
a)

Grants
The Board received funding of $39,000 ($116,000) during the 2003 financial year from the Department of Further Education, Employment,
Science and Technology to perform its Industry Training Advisory Board (ITAB) functions. At balance date it is not certain whether any
additional funding will be received after this date.

b)

Proceeds and Expenses from Sale of Assets
2003
$’000

2002
$’000

Revenue (proceeds) from sale

16

89

Expense from sale

20

97

(4)

(8)

Non-financial assets - Plant and Equipment
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4

O P E R AT I N G E X P E N S E S
a)

Depreciation
The aggregate amounts of depreciation expensed during the reporting period for each class of depreciable asset are as follows:
2003
$’000

2002
$’000

Furniture and fittings

2

4

Computer equipment

142

126

Office machines

6

4

Motor vehicles

14

15

164

149

Total

b)

Write Back of Training Contract Amounts
In previous financial years training contract amounts that were unspent from previous Annual Training Plan years were written back and are
included in training claims expenditure. This policy was changed in the 2003 financial year. The amounts written back are as follows:
2003
$’000

2002
$’000

-

205

2003
$’000

2002
$’000

469

547

4

10

14

15

10

118

Sundry debtors

4

16

GST receivables

129

140

Total Current Receivables

630

846

2003
$’000

2002
$’000

42

1,623

National Australia Bank Term Deposits

6,134

5,121

Total Current Investments

6,176

6,744

Write back of training expenses

5

C U R R E N T R E C E I VA B L E S
The receivables due to the Board at balance date comprise:
$’000
Accrued levy revenue
Accrued interest
Prepayments

6

Trade debtors

11

Less: Allowance for doubtful debts

(1)

CURRENT INVESTMENTS
The investments of the Board at balance date comprise:

Westpac Term Deposits
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P R O P E RT Y, P L A N T A N D E Q U I P M E N T
a)

Plant and equipment:
$’000
Furniture and fittings at cost

35

Less: Accumulated depreciation

(29)

Computer equipment at cost

697

Less: Accumulated depreciation

(419)

Office machines at cost

41

Less: Accumulated depreciation

(14)

Motor vehicles at cost

104

Less: Accumulated depreciation

(16)

Total Plant and Equipment

b)

2003
$’000

2002
$’000

6

5

278

277

27

17

88

80

399

379

Analysis of Plant and Equipment
Furniture &
Fittings
$’000

Computer
Equipment
$’000

Office
Machines
$’000

Motor
Vehicles
$’000

Total
2003
$’000

31

554

25

85

695

Plus: Purchase of assets

4

143

16

41

204

Less: Disposal of assets

-

-

-

(22)

(22)

Gross value at 30 June 2003

35

697

41

104

877

Accumulated depreciation at 1 July 2002

27

277

8

5

317

Disposals

-

-

-

(3)

Depreciation charge for the year

2

142

6

14

164

29

419

14

16

478

Net book value as at 30 June 2003

6

278

27

88

399

Net book value as at 1 July 2002

5

277

17

80

379

2003
$’000

2002
$’000

Housing Sector

149

490

Commercial Sector

175

340

Civil Sector

126

185

450

1,015

Gross Value at 1 July 2002

Accumulated depreciation at 30 June 2003

8

35

(3)

T R A I N I N G E X P E N D I T U R E A P P R O V E D B U T N O T Y E T PA I D

36
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9

C U R R E N T PAYA B L E S
2003
$’000

2002
$’000

Creditors

-

34

Accruals

89

96

123

-

GST Collections

-

5

Oncosts on Employee Benefits

6

10

218

145

2003
$’000

2002
$’000

24

52

7

14

14

13

5

8

50

87

26

57

2003
$’000

2002
$’000

Current

56

97

Non-current

26

57

82

154

2003
$’000

2002
$’000

84

86

281

350

-

7

Aggregate lease expenditure contracted for at
balance date but not provided for (including GST)

365

443

GST included in the Operating Lease commitments

33

40

Payables:

Bank Overdraft

10

EMPLOYEE BENEFITS

Current:
Annual Leave
Long Service Leave
Accrued Salaries and Wages
Employer Superannuation contributions

Non Current:
Long Service Leave
The aggregate employee benefit liability recognised and included
in the financial statements is as follows:

11

EXPENDITURE COMMITMENTS
Lease Commitments:

Operating Leases
Not later than one year
Later than one year but not more than five years
Later than five years

The lease for office accommodation is a non-cancellable lease, with rental
payable monthly in advance. Lease payments are subject to an annual increase of four (4)%.
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A U D I T O R ’ S R E M U N E R AT I O N
2003
$’000

2002
$’000

24

24

2003

2002

1

1

2003

2002

$100,001 - $110,000

1

-

$110,001 - $120,000

-

1

2003
$’000

2002
$’000

55

33

Amounts receivable by the auditors for auditing the accounts:

13

37

R E M U N E R AT I O N O F D I R E C T O R S
Total income received, or due and receivable during the financial year by Directors
was $17,000 ($17,000). The number of Directors whose income from the entity
falls within the following band is:
$0 - $20,000
Prescribed benefits given by the Board to a prescribed superannuation fund or otherwise
in connection with the retirement of a Director were $1,570 ($1,395).

14

R E M U N E R AT I O N O F E X E C U T I V E S
Employees received remuneration in the year in the following band:

15

C O N S U LTA N T S F E E S

Total expenditure on consultants

16

R E L AT E D PA RT Y D I S C L O S U R E S
a)

Directors of the Construction Industry Training Board
The Directors of the Construction Industry Training Board appointed for the period from 1 July 2002 to 30 June 2003 were:
Richard J McKay
Chairperson
Susan Frazer
Graeme Lawler
Martin O’Malley
Christopher Michelmore
Resigned 30th June 2002
Robert Stewart
Brenton Gardner
Steven Hall
Robert Geraghty
Trevor Trewartha
Anne Howe
Peter Harrland
Appointed 1st July 2002

b)

Transactions with Director - Related Entities
The following related party transactions occurred during the financial year:
i)

Three of the Directors are Deputy Directors of the Construction Benefit Services (CBS) and one Deputy Director is a Director of CBS
from whom the Construction Industry Training Board leased premises for its operating activities under normal terms and conditions.

ii) During the year training funds were allocated to associated entities of the Directors of the Construction Industry Training Board. Such
transactions were within terms and conditions no more favourable than those available on similar transactions with other parties.
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17

EQUITY
The purpose of this note is firstly to explain the nature of the individual reserves and secondly to explain movements in these amounts during the
period.
Housing Commercial
Civil
Other
2003
2002
Sector
Sector
Sector
Total
Total
$’000
$’000
$’000
$’000
$’000
$’000
Balance as at 1 July
Transfer from (to) Strategic Reserve
Surplus (deficit) for the year
Balance as at 30 June

3,295

671

1,435

(66)

5,335

5,316

-

-

-

-

-

104

180

(225)

93

10

58

(85)

3,475

446

1,528

5,393

5,335

2003
$’000

2002
$’000

1,614

1,614

(56)

Reserve
The Board has provided for a Reserve to address any strategic needs that may arise
which the Board considers warrant an allocation of funds.

Strategic reserve

18

N O T E S T O T H E S TAT E M E N T O F C A S H F L O W S
a)

Reconciliation of Cash
For the purpose of the Statement of Cash Flows, the Board considers cash to include cash on hand and in banks and investments readily
convertible to cash.
Cash at the end of the reporting period, as shown in the Statement of Cash Flows, is reconciled to the related items in the Statement of
Financial Position as follows:
2003
2002
$’000
$’000
Cash on hand and at bank

1

240

Term deposits

545

44

Bank Overdraft

(123)

-

423

284
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b)

Reconciliation of Net Operating Surplus (Deficit) from Ordinary Activities
to Net Cash (used in) provided by Operating Activities

Net Operating surplus (deficit) from ordinary activities
Depreciation
Bad debts expense
Interest on term deposits

2003
$’000

2002
$’000

58

(85)

164

149

-

3

(334)

(302)

(Decrease) increase in employee benefits

(72)

15

Decrease (increase) in debtors and accrued levy income

216

(191)

Decrease (increase) in prepayments

1

(9)

Decrease in accrued interest

5

11

(46)

7

4

8

(5)

(3)

(Decrease) increase in training liability

(565)

352

Net Cash (used in) provided by Operating Activities

(574)

(45)

(Decrease) increase in payables
Loss (Gain) on disposal of assets
(Increase) in GST Paid
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FINANCIAL INSTRUMENTS
a)

Accounting Policies and Terms and Conditions Affecting Future Cash Flows
Financial Assets
Cash deposits are recognised at their nominal amounts, interest is credited to revenue as it accrues. Interest is earned on a daily balance
at the prevailing daily rate for money on call and is paid at month end.
Receivables are generally settled within thirty (30) days and are carried at amounts due. Credit terms are net thirty (30) days. A provision
is raised for any doubtful debts based on a review of all outstanding amounts at balance date. Bad debts are written off in the period in
which they are identified.
Term deposits are recognised at cost. Interest is accrued as it is earned. Term deposits are with the Board’s bank with interest being paid
on maturity.
Financial Liabilities
Accounts payable and training expenditure approved but not yet paid are recognised when the Board becomes obliged to make future
payments as a result of a purchase of assets or services at their nominal amounts. Accounts are generally settled within thirty (30) days.

b)

Credit Risk Exposures
The credit risk on the Board’s financial assets that have been recognised in the Statement of Financial Position is generally the carrying
amount, net of any provision for doubtful debts. The Board is of the opinion that it does not have any material credit risk exposure to any
single debtor or group of debtors.
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c)

Interest Rate Risk Exposures
The Board’s exposure to interest rate risk and the effective weighted average interest rate for each class of financial assets and financial
liabilities is set out as follows:
Weighted
Floating
Fixed
Non
2003
2002
Average
Interest
Interest
Interest
Total
Total
Interest
Rate
maturing
Bearing
Rate%
within 1 year
$’000
$’000
$’000
$’000
$’000
Financial Assets
Cash

3.24

Receivables
Investments

4.78

545

-

1

546

284

-

-

630

630

846

-

6,176

-

6,176

6,744

545

6,176

631

7,352

7,874

-

-

450

450

1,015

123

-

95

218

145

123

-

545

668

1,160

422

6,176

86

6,684

6,714

Financial Liabilities
Training expenditure approved
but not yet paid
Creditors and accrued expenses

Net Financial Assets
(Liabilities)

d)

Net Fair Value of Financial Assets and Liabilities
The net fair value of financial assets and financial liabilities of the Board approximates their carrying value.

