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Executive Summary

Following an intensive and detailed review of 
the Interim Annual Training Plan by the newly 
appointed Board of CITB in July 2019, the plan 
that follows outlines the support funding that 
will be provided by CITB to the Building and 
Construction Industry�

2019 has seen CITB’s on-job training support 
for apprentices grow from 5,087 for 2018 to 
5,480 apprentices at the end of June 2019� 
This is a great outcome as we have been able 
to maintain the base and exceed our target 
increase of 300 places by a further 93� This 
level of support exceeds previous years and 
could not be achieved without the effort of the 
people who work at and with CITB; the people 
who provide their considerable experience, skill 
and dedication to making the functions of our 
Act a reality� 

In line with the Government’s target 
of increasing apprentice and trainee 
commencements by 20,800 over four years we 
will work this year to once again maintain our 
new base of 5,480 apprentices and increase 
this by a further 447 places� Upon achievement 
of this target we will be well in line with meeting 
the industry’s contribution of increasing 
apprentice numbers across the State�

Leading indicators however, are predicting a 
slowdown in construction activity over the next 
year following several years of strong activity 
across all three industry sectors� In anticipation 
of this slow down we will call on our cash 
reserves to ensure consistent levels of funding 
support continue to assist employers with their 
training and development of apprentices� We 
will also reallocate funding to ensure apprentice 

support is provided for additional places�
An increase in funding for our 
Doorways2Construction® program will ensure 
we attract the best possible candidates to our 
industry� We will promote the value of vocation 
education and training as being equally 
significant as that of university qualifications 
and promote the opportunities that lay ahead 
for those who pursue a career in building and 
construction�
 
I look forward to the year ahead, the challenges 
we will encounter and the opportunity to review 
renew and refresh the CITB in collaboration 
with industry, through our sector committees, 
and under the new Board structure led by our 
Presiding Member Peter Kennedy�

Marie Paterson 
Chief Executive Officer
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Strategic Direction

The Construction Industry Training Board (CITB) is a whole-of-industry led organisation 
that provides support to attract, train and retain South Australian building and construction 
workers by providing leadership in training and skills development�

Vision

To promote excellence in training, 
career development and advice 
to support a safe, innovative and 
productive SA Construction Industry�

Mission

• To promote careers in building 
and construction�  

• To facilitate and support the 
delivery and development of 
high quality, innovative training 
programs� 

• To support our industry 
workforce to adapt to change 
and develop their careers 
through education, information, 
incentives and advice� 

• To provide trusted information 
and advice gained by using our 
data, research and networks 
to support our industry and 
government decision making� 

• To support our industry by 
responsibly managing the 
Construction Industry Training 
Fund through sound governance 
and accountable administration� 
 
 
 
 
 
 
 
 
 
 
 
 
 

Pillars

• Communication    

• Leadership     

• Agility     

• Innovation  
  

• Collaboration    
 

• Inclusivity 

In 2017 the CITB Board defined 
four key goals that aligned with its 
strategic direction� 

These goals inform the Annual 
Training Plan and the level of training 
support for the coming year�

 
 
 
 
 

Goals

• Lead innovative and high quality 
training in the construction 
and building industry which 
addresses changes in 
technologies and address skills 
shortages� 

• Revitalise CITB influence and 
effectiveness through key 
partnerships with industry, 
government and the training 
sector� 

• Expand the CITB brand and 
profile as a trusted source of 
industry expertise� 

• To ensure effective governance 
and administration of the Fund�
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Our Functions

The Construction Industry Training Fund Act 1993 provides clear guidance for all decisions 
relating to activities of the Board� Each program area detailed in the plan that follows includes 
its linkage to Section II of our Act�

The functions of the Board are as 
follows:

a�  To act as a principal adviser to 
the State and Federal Ministers 
on any matter relating to training 
in the building and construction 
industry and in particular to 
provide advice in relation to 

i�   skill requirements for the 
building and construction 
industry and the training 
arrangements to meet those 
requirements; and 

ii� pre-employment and training 
programmes; and

iii� any other matter referred 
to the Board for advice by 
either of those Ministers

 
 
 
 
 

b� to administer the Construction 
Industry Training Fund;

c� to prepare training plans in 
accordance with the Act; 

d� generally coordinate training and 
personnel development within the 
industry;

e� to promote increased productivity, 
career opportunities, personal 
satisfaction and occupational 
health and safety within the 
industry;

f) to review and evaluate 
employment-related training 
programs to ensure training and 
skill requirements are met;

g) to ensure a more equitable 
distribution of effort amongst 
employers in relation to 
employment-related training;

h) to initiate, carry out, support or 
promote research into training 
and personnel needs;

i) to liaise with educational, 
professional and training bodies in 
all sectors regarding training and 
personnel development within the 
building and construction industry;

j) to promote, undertake, support 
programs designed to facilitate 
the international exchange of 
information relevant to training or 
personnel development;

k) to perform any functions that are 
necessary or convenient for or 
incidental to the performance of 
functions referred to above�
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Industry Context

1 Australian Bureau of Statistics (ABS), Cat No. 6291.0.55.003 - Labour Force, Australia, Detailed, Quarterly, Feb 2019
2 ‘Other’ dwellings include semi-detached, townhouses, units and multi-storey apartments
3 ABS, Cat. No. 8731.0 – Building Approvals, Australia, March 2019
4 ABS, Cat. No. 8752.0 – Dwelling Unit Commencements, Australia, December Quarter 2018
5 ABS, Cat. No. 5601.0 - Lending to households and businesses, Australia, Feb 2019
6 ABS Cat. No. 8752.0 - Building Activity, Australia, Dec 2018
7 ABS, Cat. No. 8731.0 – Building Approvals, Australia, March 2019
8 BIS Oxford Economics - Building Construction Outlook: Business Forecasting Briefing – March 2019
9 BIS Oxford Economics – Construction Outlook Conference Adelaide, April 2, 2019

Economist and peak industry bodies 
are forecasting a slowdown in 
construction activity over the next year 
for the South Australian construction 
industry� This expected slowdown 
comes after strong levels of activity 
over the past few years evidenced by 
the fact that employment in the South 
Australian construction industry is near 
an all-time high at 71,300 employees, 
an increase by almost 10% over the 
past year�  Construction is now the 
third largest employing industry in 
South Australia�1

There are a combination of factors 
expected to impact activity that 
include:

• A natural correction from recent 
high activity levels� 

• Cessation of stamp duty 
concessions in June 2018 
which brought forward activity in 
apartment construction� 

• Tighter lending practices, as 
a result of the Banking Royal 
Commission� 

• Relatively low population 
growth for South Australia 
(notwithstanding recent 
improvement)� 

Building Sector (Residential and 
Non-Residential)

All indicators of future activity are 
pointing to a downturn in building and 
construction activity� Analysts vary in 
their assessment of the length and 
depth of the downturn� 

The total number of dwelling approvals 
in South Australia in May 2019 was 
21% lower than a year ago, dragged 
down by a 53% fall in ‘other’2  
dwellings� 

The decline in approvals for private 
sector hourses is a more modest 1�6% 
over the year�3  

The decline in approvals has fed into 
commencements data� The latest data 
for dwelling commencement is for 
the December quarter 2018 and total 
commencements in the state are 8�4% 
lower than a year earlier�4 

Lending to owner-occupiers building 
and purchasing new homes in April 
2019 was 3% lower than a year ago in 
in South Australia�5 

The value of residential construction 
work in the pipeline in South Australia 
was 3�4% lower than a year earlier in 
the December quarter 20186 and is 
expected to decline further in 2019�

The non-residential sector is also 
experiencing a downturn in approvals� 
During May 2019, the value of        
non-residential building approvals 
rose by 2�1% in South Australia, 
but were 22% lower than a year 
earlier, following significant growth 
in the previous two years� Nationally, 
approvals were 5�5% above their level 
a year ago�7 

Despite this fall in non-residential 
approvals, there are a number of large 
developments continuing/starting this 
year that include:
 
• Adelaide Airport Terminal 

Expansion 

• Queen Elizabeth Hospital – New 
Clinical Building 

• South Australia Medical Research 
Institute - Building 2  

• Future Submarine Construction 
Yard  

• Yatala Labour Prison expansion

• New hotel developments - Sofitel 
Adelaide, Westin Adelaide�8   

Civil Sector

After peak levels of activity in the civil 
sector in South Australia in 2017-18, 
civil construction activity will dip and is 
projected to experience more subdued 
levels of activity in the next few years� 
This could change if some major 
infrastructure projects are brought 
forward� The next round of major 
projects to commence include:

• South Road (Anzac Highway to 
Darlington) 

• Joy Baluch Bridge Duplication 

• Main South Road Duplication   
Stage 1 

• Port Wakefield Overpass and 
Duplication 

• Gawler line electrification 
completion 

• North-South Corridor — Regency 
Park to Pym Road�9 

The Commonwealth Budget released 
in April announced additional funding 
support for a number of major 
infrastructure projects in South 
Australia, however these may not 
commence for some years� Such 
projects include:

• Victor Harbor Road duplication, 
$73�6 million between Main South 
Rd and McLaren Vale 

• Horrocks Highway Corridor,      
$44 million 

• $244 million for a number 
of projects under the South 
Australian Metro Intersection 
Upgrade Program�
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Industry Consultation

CITB’s targeted engagement with 
industry and government informs the 
prioritisation of key programs and 
services�

Structured engagement will continue in 
2019-20 via the following mechanisms:

• Combined Sector Committee 
forums� 

• Targeted industry surveys�  

• Stakeholder meetings� 

• Field Officer engagement with 
employers and their apprentices�

We will continue to work closely 
with Group Training Organisations 
(GTOs) and Eligible Training Providers 
to ensure the quality of delivery of 
programs supported by CITB�

Industry feedback gathered over the 
past year has been reviewed by the 
new Board to inform their decision 
making regarding new initiatives to 
be implemented over the course of    
2019-20� Initiatives in direct response 
to feedback from our industry have 
been considered by the Board and are 
as follows:

• Targeted Adult Apprentice 
Program Initiative 

• Basic English and Numeracy 

• Career pathways - Try a Trade  

CITB will continue its many 
interactions with government across 
different levels and areas of focus. 
These principal engagement channels 
include:

• Memorandum of Understanding 
and regular meetings with the 
Department for Innovation and 
Skills (DIS) on research and 
industry issues� 

• Ongoing engagement with 
Traineeship and Apprenticeship 
Services for data matching 
apprentices and trainees� 

• Doorways2Construction® 
consultation with the Department 
for Innovation and Skills, 
Department for Education, 
Catholic Education, Independent 
Schools, individual participating 
schools and the SACE Board� 

• Collaboration with the Training 
and Skills Commission regarding 
industry insights and policy 
directions� 

• Other agencies such as 
Consumer and Business Affairs, 
Office of the Training Advocate, 
Office of the Industry Advocate, 
Safe Work SA and Department 
of Planning, Transport and 
Infrastructure� 
 
 
 
 

• Leadership of the Construction, 
Mining and Energy Industry 
Skills Council and Commission 
membership� 

• Membership of the Construction 
Plumbing and Services Industry 
Reference Committee – 
responsible for relevant national 
training package qualifications. 

• Engagement with the local 
government sector regarding levy 
collection�

CITB is also a member of the 
Australian Forum of Construction 
Industry Training Funds (AFCITF), 
collaborating on national building and 
construction training issues�

BOARD

FINANCE RISK 
AND AUDIT 
COMMITTEE

TRAINING 
POLICY 

COMMITTEE

WORKING
PARTIES (WHEN

REQUIRED)

CIVIL SECTOR
COMMITTEE

HOUSING 
SECTOR

COMMITTEE

COMMERCIAL 
SECTOR

COMMITTEE

ENTRY LEVEL
TRAINING

REFERENCE 
COMMITTEE

Board and Committees Structure
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Annual Training Plan Budget
$21�2 million will be invested in the South Australian Building and Construction industry in 
apprenticeship training support, career pathways and workforce development in 2019-2020 through 
the CITB Annual Training Plan�  

Programs and Services 2019-2020

Apprentice Support $14,711,206 

Building and Construction Industry Training $4,649,512

Doorways2Construction® $873,477

Industry Access Initiatives $439,620 

Research $234,586

Innovation $135,000

Industry Promotion and Communication $133,532

Scholarships $16,500

TOTAL $21,193,433

Table 1: Provides a summary of the budget for programs and services for 2019-20.

Sector Levy Revenue Apprentice Building and  
Construction  

Industry Training
Housing $8,328,297 $9,147,814 $1,122,361

Commercial $6,165,915 $4,445,160 $1,942,074

Civil $5,368,448 $1,118,232 $1,585,077

TOTAL  $19,862,660 $14,711,206 $4,649,512

Table 2: Provides a summary of levy collection and sectorial allocations for funding 
of our major programs for 2019-20.

Funding to enable investment in 
the training and skills development 
of our industry is enabled through 
the collection of a levy on building 
and construction projects valued 
at $40,000 or more� Our scan of 
economic reports and subsequent 
forecasting leads us to expect 
levy revenues to reduce by 5�6% 
compared with actual 2018-19 
collections� This is a net decrease of 
almost 16% compared to the 2017-18 
year and is due to reduced activity in 
the housing and commercial sectors� 

The new Board has confirmed 
its commitment to maintaining 
consistent levels of funding year-
on-year for employers and training 
organisations, therefore the projected 

revenue shortfall will be met by a 
reduction in prudential reserves� 
The corresponding cash reserves 
that have accumulated over the past 
three years will be called upon for 
this purpose� Our well-established 
reserves policy ensures the ongoing 
financial security of our organisation 
enabling us to meet our commitment 
to consistent funding for training and 
workforce development as outlined in 
this plan�

In line with the Skilling South Australia 
policy we are increasing support 
for apprentices and their employers 
allocating a total of $14�6 million in 
2019-20� Increased support in the 
coming year is in anticipation that 
apprentice numbers will increase 

by a further 427 places due to the 
continued implementation of Skilling 
South Australia programs across 
the state� The budget allows funding 
for skill development through our 
Building and Construction Industry 
Training Program at a level slightly 
below 2018-19 actual expenditure� 
This program will ensure eligible 
construction workers access support 
to expand and develop their skills� 

We will continue to support programs 
such as Basic English and Numeracy 
which assists construction workers to 
improve their safety on site and work 
quality through obtaining a greater 
understanding of construction safety, 
numeracy and literacy concepts�

The allocation of funding for training 
every year to each sector of the 
building and construction industry 
is to be in approximately the same 
proportion as the resources of the 
Fund that have been received from 
that sector�

Apprentice Support
Doorways2Construction®
Scholarships
Research

Building and Construction 
Industry Training
Innovation
Industry Access Initiatives
Industry Promotion
and Communication

2019-20 ATP Budget
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 Housing Commercial Civil Total
Revenue 41�9% 31�0% 27�0% 100%

Allocation of funding for major programs

Apprentice Program 47�2% 23�0% 5�8% 76�0%

Building and Construction  
Industry Training 5�8% 10�0% 8�2% 24�0%

Total 53�0% 33�0% 14�0% 100%

Table 3: Summarises the percentage split of levy collection and sectorial allocations for 
funding of our major programs for 2019-20.

Programs and Services by Sector

$0

$5,000,000

$10,000,000

$15,000,000

$20,000,000

Housing Commercial Civil TOTAL

Programs and Services by Sector

Building and Construction Industry Training Apprentice

62�2%

24�1%

30�2%

41�8% 34�1%
7�6% $4,649,512

$14,711,206
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Apprentice Support
Construction Industry Training Fund (CITF) Act 1993 S11 (d) (e) (f)

Investment $14.7 million 
CITB is investing up to $26,700 for apprentices over the full term of an apprenticeship to 
help support on-job training� The importance of apprentices to the future of South Australia’s 
construction sector is critical� 

Although a modest downturn in 
construction activity has been 
forecast for the financial year  
2019-20, CITB will strive for a stretch 
target increasing apprentice support 
places by 427 to 5,927 (consistent 
with the SA Government’s Skilling 
South Australia policy)� This builds on 
a base that increased by 393 places 
in 2019, supporting the Government’s 
targeted increase of apprentices by 
20,800 over four years�

The total cost of the program for the 
year will be $14�7m, with 
‘On-Job’ support payments remaining 
at $2,500 per apprentice per annum 
supplemented with $1m in additional 
incentives of up to $3,000 per 
apprentice as set by the new Board�

The incentives will be trialled over 
a five month period taking into 
consideration the uptake of new 
apprentices by, new employers, past 
employers who have not employed 
apprentices in recent years, and areas 
of skills shortage and special needs�
 
It should be noted that if 
apprenticeship numbers and funding 
remain constant CITB will provide 
apprentice support in the order of 
$56m over the next four years� This 
compares with apprentice support 
over the previous four years of $38�4m 
an increase of 45�8%� 
 
Apprenticeship initiatives supported in 
the 2019-20 ATP:

• Two additional construction 
qualifications supported;

•    Certificate III in Flooring 
Technology 

• Certificate II Construction 
(Steel Frame Installer) 

• Continuation of the 9% 
Completion Bonus to Group 
Training Organisations (GTO) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Tuition support will be enhanced to 
obtain greater uptake and to involve 
the employer of the apprentice in the 
process� 
 
Apprentice support in addition to the 
$14�7 million through industry access 
initiatives includes: 

• $250,000 to support those over 
twenty-one wishing to commence 
an apprenticeship by:

•  Providing an additional 
$12,500 for training support at 
the three month mark� 

•  Bringing forward and 
condensing the four existing 
‘On-Job’ training support 
payments of $2,500 to the 
start of the second year of the 
apprenticeship with an up front 
support payment of $10,000� 

• Current employers of Aboriginal 
and Torres Strait Islander 
apprentices will continue to 
access an additional $2,500 per 
annum to assist with training 
costs� 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• Funding allowances for Endorsed 
Training Providers delivering 
training regionally has been 
increased by 36% (total $147k) to 
better reflect reasonable trainer 
travel allowance levels and 
ensure regions are adequately 
serviced� This amount is 
included in the Building and 
Construction Industry Training 
Program; however, also relates to 
apprentices� 

Apprentices in training represent 
South Australia’s key means of 
meeting skills demands when the 
industry rebounds, so a loss of 
apprentices now, for any reason, is to 
be avoided hence CITB’s continuing 
support�
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Building and Construction Industry Training (Construction Skills Training) 
CITF Act 1993 S11 (d) (e) (f) (i)

Investment $4.6 million
We need our workforce to continue to learn and develop new skills during their career in 
construction�

It is anticipated that construction 
activity in all three sectors, 
commercial, housing and civil may 
soften somewhat in comparison to 
recent years, as a string of major 
projects are at or nearing completion� 
This will potentially enable employers 
and their employees the opportunity 
to participate in training that may 
have been delayed due to work 
requirements�

The Building and Construction 
Industry Training program (BCIT) 
has been the backbone of CITB 
support for the last twenty-six years� 
It will continue in 2019-20 to provide 
workers with opportunities to develop 
skills and knowledge that meet the 
desired outcomes and objectives 
of participants, employers and the 
industry generally�

CITB will support two hundred and 
eighteen industry relevant training 
courses delivered through forty 
CITB Endorsed Training Providers 
during the 2019-20 ATP year� These 
Endorsed Training Providers will 
again be able to offer both nationally 
accredited and/or non-accredited 
courses� CITB’s commitment to 

supporting the delivery of high-quality 
training courses for the building and 
construction industry is reflected in 
CITB’s Quality Assurance Framework� 
This framework focusses on improving 
confidence and overall credibility for 
all stakeholders in training along with 
CITB processes and efficiencies to 
meet industry requirements�

A key role of the fund is to support  
training through troughs in the cycle so 
the industry is best positioned to deal 
with a subsequent crest as industry 
responds to the wider economy� CITB 
will endeavour to maintain the current 
quantum of funding while aligning to 
the new Board’s strategic initiatives�

A detailed review will be undertaken 
to assess both the importance, critical 
needs and funding rates of courses 
supported by CITB� This review will 
be undertaken by the newly formed 
Training and Policy Committee in the 
first quarter of 2019-20. 
 
 
 
 
 

As mentioned previously funding 
allowances for Endorsed Training 
Providers delivering training regionally 
has been increased by 36%           
(total $147k) to support BCIT courses 
delivered regionally�
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Doorways2Construction®
Investment $873,477
Doorways2Construction® (D2C) has come of age in its twentieth year of operation with 860 
D2C students and 234 D2C plus students, a cohort exceeding all prior years�
This ‘VET in Schools’ flagship program 
introduces years eleven and twelve 
students, with an interest in pursuing 
a building and construction career, 
to the skills and knowledge required 
to work in our sector� It is designed 
to provide them with hands on 
experience and exposure to a range 
of trades� The D2C program enables 
senior secondary students to explore 
a construction career path integrated 
within the South Australian Certificate 
Education (SACE)� Students are 
sourced from 126 Public, Catholic or 
Independent secondary schools to 
study at the 40 D2C Trade Training 
Centres across the state, within the 
VET framework�

The Doorways2Construction® 
program is well regarded by 
employers across the sector� It creates 
a successful pathway for students into 
the industry and leads to successful 
employment outcomes through 
apprenticeships and traineeships�

The D2C plus program allows 
students to continue their construction 
pathway, earning valuable Stage 
2 credits towards their SACE� 
Work placement validates their 
understanding of the construction 
industry and connects them to the 
construction world. CITB Field Officers 
interact with our D2C plus students to 
establish connections for the future 
when they enter the construction 
workforce� CITB endorsed Registered 
Training Organisations (RTO) are 
critical for the successful delivery of 
the D2C Plus program� 

The ATP budget includes additional 
investment by CITB for the 234 D2C 
Plus students (up from 192 students)� 
This additional investment is provided 
to the five RTO’s that deliver this 
training. It reflects a more current cost 
of delivery (there had not been an 
increase for three years) and which 
started at a low rate in 2015�

This year we will continue to support 
an Electrotechnology (Career Start) 
pilot in four D2C schools� Schools 
selected include cross sector, country 
and city with delivery provided by two 
CITB endorsed RTO’s� 

At the request of the Department for 
Education (DfE) a replication of the 
successful Salisbury Housing SA D2C 
program will be piloted in the Southern 
suburbs� The ATP will allow funding 
for the on-site supervisor / trainer and 
a small amount for set up costs� The 
Whyalla Housing SA D2C program 
will also continue to be supported, 
enabling students on these three sites 
exposure to on site learning with a 
hands-on approach while renovating 
a house�

‘Try a Trade’ programs will be 
run throughout the coming year� 
These will expose D2C students 
to specific construction training not 
currently covered in their normal 
D2C classes�  Working with RTO’s 
and Industry Associations for five 
days, the students will receive expert 
career advice and connections to 
tradespeople for work placement� 
Trade areas to be offered will 
expand the student’s construction 
exposure and may include civil, tiling, 
bricklaying, plasterboard fixing and 
flushing.

CITB is working with the 
Department for Education to trial 
the State Government’s Flexible 
Apprenticeships Initiative�  D2C 
plus construction students from 
Northern Adelaide State Secondary 
Schools Alliance (NASSSA) are in 
a selection process for a mid-year 
start to the trial� CITB will assist in 
the planning, negotiations and review 
with the employers, RTO and GTO 
management. CITB Field Officers 
will form a vital link with Flexible 
Apprentices�

CITF Act 1993 S11(e) (i)

®
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Innovation

The Innovation Program provides 
opportunity to address industry 
requirements outside of the normal 
CITB programs� CITB’s investment 
in innovation provides a mechanism 
whereby stakeholders can trial new 
programs that address workforce skills 
development� 

A stringent process has been 
developed to assess the suitability 
of applications with most programs 
awarded via an expression of interest 
procedure and assessed against the 
CITB grant criteria

Existing programs that will continue 
are:

• Seminars delivered by  
BuildSA / BIMSA that provide the 
South Australian construction 
workforce with the latest national 
and international advancements 
in Building Information Modelling 
(BIM)� 

• Training in basic numeracy and 
literacy for Construction Workers 
who have English as a second 
language� 

New programs to be funded:

• tradie2trainer upskills workers 
and retains older workers in order 
to capture their knowlege base 
so it can be used for the benefit 
of industry� Training providers 
require trainers and this program 
provides an opportunity for 
workers to transition into a career 
as a trainer� The tradie2trainer 
program will provide workers with 
the Certificate IV in Training and 
Assessment, skills gap training so 
they are recognised at a minimum 
Certificate III level, intermediate 
computer skills and a minimum of 
two weeks work placement� 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• Try a trade days for school 
students at Years 8 through to 10 
will be implemented to encourage 
a career in construction� These 
students in years to come will 
provide the industry with its future 
workforce� 

• Mentoring support for supervisors 
of apprentices has been 
requested by our industry� CITB 
will develop a digital toolkit of 
resources that supervisors can 
access via their laptop, smart 
phone or tablet� Some of the 
topics include; what is the role 
of the supervisor, steps to be an 
effective supervisor, and what to 
do if you have a problem� 

• Construction trainee initiatives — 
a recent report commissioned by 
CITB to investigate traineeship 
opportunities in the construction 
industry provided many 
recommendations� Through 
greater CITB-support or creation 
of new, innovative training many 
of these recommendations can 
be fulfilled. With consultation 
through the Training and Policy 
Committee (TPC) and the Sector  
Committees, recommendations 
will be prioritised and actioned� 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
All programs will be reviewed and 
assessed as to their relevance and 
application across the industry at 
large�

Investment $135,000

CITF Act 1993 S11(e) (f)
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Industry Access Initiatives
CITF Act 1993 S11 (d) (e), S38 2004 Review Recommendations

Investment $439,620
The CITB will again invest in initiatives that provide enhanced opportunities to at risk groups� 
Providing these opportunities recognises and rewards both individuals and organisations who 
will ultimately contribute to the building and construction industry with the improved skills they 
have gained to meet the industry’s workforce requirements�

Aboriginal Workforce 
Development Initiative

The Aboriginal Workforce 
Development Initiative (AWDI) 
specifically benefits Aboriginal 
apprentices and trainees by helping 
them to complete their training� It also 
provides increased self-confidence 
and greater job satisfaction as well 
as offering increased networking 
opportunities and improved 
interpersonal and communication 
skills�

To continue with these outcomes the 
Board has committed to providing a 
training incentive payment of $2,500 
per annum and onsite mentoring� 
Places will remain capped at fifty-five. 
A total investment of $21,200 per 
apprentice including tuition support�

Targeted Adult Apprentice 
Participation Initiative 

The opportunities for employment 
as an adult apprentice are scarce 
although the attributes adults bring 
such as increased productivity, 
reliability and stability are the qualities 
employers seek; however, this is offset 
by the cost of the increased hourly 
rate� 

Assistance ‘up-front’ is what is 
required so that a choice between 
a younger apprentice and an adult 
apprentice is not determined by an 
hourly rate but by what suits the 
employer in a given situation� 

CITB will provide GTOs up-front 
support of $12,500 at the three-month 
mark (after the probation period) and 
this will be topped up with the $10,000 
On-Job training support payments 
($2,500 annual support x 4 paid in one 
lump sum) at the commencement of 
the second year of the apprenticeship�
 

A total investment of $23,700 
per apprentice including tuition 
support over the full term of the 
apprenticeship�

This program provides opportunity 
for an additional twenty participants 
building on the 2018-19 program and 
will result in a total of forty places if 
all are filled. Ongoing reviews will be 
undertaken to ensure the program is 
achieving its defined outcomes.
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Research - Training Support and Workforce Development
CITF Act 1993 S11 (a) (d) (e) (h) (i)

Investment $234,586
In 2019-20 we will undertake several 
research projects that will assist in 
identifying and supporting innovative 
training programs and workforce 
development�  

Over the course of the year we plan 
to: 

• Prepare a major research report 
focusing on our construction 
worker workforce to identify skills 
and training needs� 

• Undertake two major 
industry surveys relating to 
apprenticeships trends and their 
employer needs�  

• Monitor and report on trends in 
apprentice commencements and 
completions by major vocations 
for direct indenture and group 
training apprentices� 

• Prepare a quarterly industry 
economic update report�

This research program will help 
inform both CITB and the industry to 
better target training programs and 
our workforce to the rapidly changing 
environment in which we operate�

Industry Promotion and Communication
CITF Act 1993 S11 (e)

Investment $133,532
To ensure the SA building and 
construction industry attract, train 
and retain quality candidates to our 
industry we must ensure our industry 
is seen as providing careers of 
choice including apprenticeships and 
traineeships for both new entrants and 
in the case of school students by their 
parents and career advisers� To do 
this CITB will undertake campaigns 
via a range of media to ensure the 
message gets out� These campaigns 
will reflect the strategic focus of the 
new board in line with its 2019-20 
strategic review�

CITB will work closely with the 
Department for Innovation and Skills 
to ensure we coordinate our marketing 
efforts to maximise effectiveness and 
messaging whilst avoiding potential 
duplication� 

Through out the year we will engage 
with our industry to ensure they are 
informed of sector trends, training 
package reforms and training 
opportunities that are supported by 
CITB�
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Finance and Business Services
CITF Act 1993 S11 (b) (g)

The Finance and Business Services 
team provide administrative support to 
enable CITB to maximise the ability of 
the fund to benefit the industry through 
efficient and effective: 

• Financial and management 
accounting support and reporting�  

• Business system utilisation 
and development including the 
continuous improvement of the 
Training and Levy Administration 
System (TALAS) database� 

• Levy collection and compliance� 

• Contract management�  

• Governance via policies 
and procedures and risk 
management� 

• Investment management� 

• Internal and external audit�

CITB’s annual financial statements 
are prepared in accordance with 
Australian Accounting Standards 
and are audited annually by the        
Auditor-General�

Initiatives planned to support the 
2019-20 ATP and the industry by 
reducing red tape and complexity, 
costs and/or increasing investment 
revenue and ensuring the longevity of 
TALAS include:

• A system architectural review of 
TALAS� 

• Linkage with DPTI’s e-Portal 
building lodgement application� 

• Revised transactional banking 
arrangements� 

• Revised investment strategies�
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About CITB

CITB is a whole-of-industry led 
organisation that provides support 
to attract, train and retain South 
Australian building and construction 
workers by providing leadership in 
training and skills development�

History

CITB was established by an Act 
of Parliament: The Construction 
Industry Training Fund Act 1993�

An Act to establish a fund to 
be used to improve the quality 
of training in the building and 
construction industry; to establish 
the Construction Industry Training 
Board to administer the fund and 
coordinate appropriate training; 
to provide for the imposition and 
collection of a levy for the purpose of 
the fund, and other purposes.

CITB is defined as a body corporate 
and therefore not an agency of 
the Crown, nor are its employees 
members of the Public Service� It 
is one of five similar state-based 
Construction Industry Training 
Funds operating in Australia, the 
others being: 

• Tasmania (1989)

• Western Australia (1990) 

• Queensland (1999)

• ACT (1999)� 

The Funds in each jurisdiction 
were established to address 
industry specific characteristics and 
challenges such as:

• Vulnerability to cyclic variation 
in the economy� 

• Reliance on short-term project-
based jobs� 

• Widespread adoption of  
subcontracting arrangements 
for the execution of work� 

• The requirement of industry 
to meet safety and regulatory 
standards through qualification 
and licensing�  

• Employment patterns based on 
project-based daily hire, rather 
than conventional notions of full 
time employment�

There are similar schemes operating 
in international jurisdictions� Portable 
Long Service Leave and BIRST 
(Building Industry Redundancy 
Scheme Trust) have also been set 
up to address these characteristics�

CITB Board as at 20 June 2019

Peter Kennedy
Independent Presiding Member�

Industry Representatives:

Anthony Carbone
Employer Representative

Andrew Clarke

Madeleine Frost

Daniel Gannon

Victoria Griffith

Ian Markos

Jessica Rogers
Employee Representative

Ruth Vagnarelli

Independent Representatives:
Nicholas Handley

Rebecca Hayes

CITB Executive Management Team

Marie Paterson
Chief Executive Officer

John Morgan
Executive Manager Finance & Business 
Services

Mark Gosden
Executive Manager Operations

21



22



Notes

23



24



ABN 39 817 133 546
 
Construction Industry Training Board
5 Greenhill Road Wayville SA 5034 |  PO Box 1227 Unley SA 5061 | 1800 739 839 
citb�org�au  |  citb@citb�org�au

ISSN 1836-6015

THE FUTURE IS YOURS TO BUILD


